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Abstract 
This document provides the details on how to integrate with 

 the discovery category of endpoints for partners that are 
integrating with Chubb Digital platforms and services 

 
This document is part of a series which provide useful information 

 to our partners in terms of our capabilities and how to make use of them. 
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What’s it about ? 
 

Discovery is a category of endpoints that provides you (a partner) with enough information to know 

which products are available to sell to their customers, together with relevant product details such as 

the description, benefit levels, coverage etc. 

Apart from this documentation and other information (such as claim loss types and questions) can also 

be found here. 

In some cases the information may even be used by you to relay information to your customers without 

having to duplicate the effort (by way of transformation) , although this is not always recommended. 

Finally for some products that are simple in nature and do not require any input for pricing from 

customers, the pricing would also be available as part of the product definition. 

 
 

 

 

  

D I S C O V E R Y  

P A Y M E N T  S E R V I C I N G  

C l a i m  

P R I C I N G  

S A L E  F U L F I L M E N T  



 

  

Neither this document nor any part of it may be copied or reproduced in any form or by any means, or translated into another 
language or shared with any third party, without the prior consent of the Chubb group of companies. 3 

 
 

What’s available and how should you use it ? 
 

Products Listing 

This allows you to get a list of products and then use the returned ids to retrieve the full product 

definition. 

 

How/When to use ? 

Use it to discover which products are available for you and what the details are of those products. 

Common use-cases are for populating internal systems with product information (for eg. an internal 

backing store used for delivering content to the front-end). 

The product Id is also used as an input for other category endpoints such as discovery, pricing and/or 

sale.  

Example usage: 
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Product Plans (and benefits) 

This allows you to get a list of plans for a specific product and its details such as the benefits. 

 

 

How/When to use ? 

Use it to discover which plans are available for your customers and what the details are of those plans. 

Common use-cases are for populating internal systems with product plan information (for eg. an 

internal backing store used for delivering content to the front-end). 

Another use-case is to present the different options to your customers , eg. You could have a Silver / 

Gold / Platinum plan on your front-end and provide your customer with a choice of coverages/benefits. 

Some plans might contain optional benefits , hence this also is commonly used to offer ‘add-ons’ to 

customers to provide them with options (See next section). 

Example usage: 
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Product Documents 

This allows you to get a list of documents for a specific product and its details. 

 

 

 

How/When to use ? 

Use it to augment your existing product information – documents such as policy wording , terms and 

conditions etc. would be available for your customers to peruse. 

Common use-cases are for populating internal systems with product documentation information (for eg. 

an internal backing store used for delivering content to the front-end). 

Example usage: 
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Product Questions 

This allows you to get a list of questions for a specific product and its details. 

These are usually questions that relate to pricing , but could also include questions regarding disclaimers 

and/or consent that a customer would need to conform/agree to before proceeding to purchase a 

policy 

 

 

How/When to use ? 

Use it to augment your existing product information – these are usually critical to the sale of a product 

and hence would need to be incorporated into your customer user journey as deemed appropriate. 

Common use-cases are for populating internal systems with product documentation information (for eg. 

an internal backing store used for delivering content to the front-end) and to ensure that customer user 

journey’s are developed/adapted to collect the required information. 

 

Example usage: 
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Product Exclusions 

This allows you to get a list of exclusions for a specific product and its details. 

These are usually statements that would need to be displayed to your customers to ensure that they are 

aware of what is not covered by this product. 

 

 

 

How/When to use ? 

Use it to augment your existing product information. 

Common use-cases are for populating internal systems with product documentation information (for eg. 

an internal backing store used for delivering content to the front-end) and to ensure that customer user 

journey’s are developed/adapted to display the correct information. 

Example usage: 
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Product Disclosures 

This allows you to get a list of disclosures for a specific product and its details. 

These are usually statements that would need to be displayed to your customers to ensure that they are 

aware of what they need to disclose for this product. 

 

 

 

How/When to use ? 

Use it to augment your existing product information. 

Common use-cases are for populating internal systems with product documentation information (for eg. 

an internal backing store used for delivering content to the front-end) and to ensure that customer user 

journey’s are developed/adapted to display the correct information. 

It’s also possible that a question (see Product Questions) could relate to a disclosure and would need to 

be captured as input. 

Example usage: 
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Product Loss Types 

This allows you to get a list of loss types for a specific product and its details. 

These make it clear which kinds of losses are covered for a product and is used to provide more 

information to your customers on what is covered in the event of a loss. 

 

 

 

How/When to use ? 

Use it to augment your existing product information. 

Common use-cases are for populating internal systems with product documentation information (for eg. 

an internal backing store used for delivering content to the front-end) and to ensure that customer user 

journey’s are developed/adapted to display the correct information. 

Example usage: 
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Product Payment Information 

This allows you to see which payment options are available for a product and its details. 

This helps to understand what payment options are available for your customer (should Chubb be the 

collector of payments). 

 

 

 

How/When to use ? 

Use it to augment your existing product information. 

Common use-cases are for populating internal systems with product documentation information (for eg. 

an internal backing store used for delivering content to the front-end) and to ensure that customer user 

journey’s are developed/adapted to display the correct information. 

This information is also used by the payment endpoints in some cases. 

 

Example usage: 

 


