


My Gadget Insurance

1 Insurance Benefit Summary

The table below provides a summary of the Benefits available under this
Policy, subject to the terms and conditions that apply.

For each insured Gadget, a maximum of 2 Claim Events (sub-limit of 1 Claim
Event for Theft) on the same Gadget is allowed, in a rolling 12 month period,

whether You have purchased a Monthly or an Annual Policy.

Number of
enrolled Gadgets 1 Gadget 3 Gadgets 5 Gadgets
Gadget Mix ¢ 1mobile phone e Maximum 1 e Maximum 2 m 3
Options «  Maximum value mobile phone mobile phones gbile phones
of any individual e Maximum1 e Maximum 1 Maximum 2
Gadget does not Apple MacBook Apple MacBooks
exceed $2,500 e Maximum value . e Maximum value
of any individual of any individual
Gadget (excluding Gadget (excluding
laptop) does not laptop) does not
exceed $2,500 exceed $2,500
e Maximum value e Maximum value
of laptop does of laptop does not of laptop does not
exceed exceed $5,000 exceed $5,000
Coverages Damage of Gadget: Coverage incl ot limited to) screen damage, water and liquid damage,
and more.
Theft of Gadget: Replaceme the everl¥ Your Gadget is Stolen.
Policy Limits Claim Event Limits nt Limits Per | Claim Event Limits Per | Claim Event Limits Per
Gadget: Policy: Policy:
e Maximum 2 Maximum 3 Claim e Maximum 5 Claim e Maximum 7 Claim
Events persa Events in a rolling Events in a rolling Events in a rolling
Gadget i 12 months period 12 months period 12 months period
12m Claim Event Limits Per | Claim Event Limits Per | Claim Event Limits Per
. Gadget: Gadget: Gadget:
p d ttl?er e Maximum 2 Claim e Maximum 2 Claim e Maximum 2 Claim
getina Events per same Events per same Events per same
g 12 months - . - . - .
rod Gadget in a rolling Gadget in a rolling Gadget in a rolling
perio 12 months period 12 months period 12 months period
e Maximum 1 Theft e Maximum 1 Theft e Maximum 1 Theft
Claim Event per Claim Event per Claim Event per
same Gadget in a same Gadget in a same Gadget in a
rolling 12 months rolling 12 months rolling 12 months
period period
Deductible $100 per device per Claim Event (applicable to all Gadgets excluding laptops)
$300 per Laptop per Repair Claim Event
$500 per Laptop per Replacement Claim Event
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2 Important information regarding Your Policy

2.1 Your Policy Wording and Policy Schedule describe the insurance contract between You and Us.

2.2 Inreturn for You paying Us the Premium, We insure You for the event(s) subject to the terms, conditions and exclusions
of Your Policy Wording and Policy Schedule.

2.3  Please read Your Policy

2.3.1 Itis important that You read carefully and understand Your Policy Wording and Policy Schedule, b e they set out
the terms, conditions and exclusions that apply to Your insurance under Your Policy.

2.4  Checking Your Policy

2.4.1 Please check this document (which is Your Policy Wording) and Your Policy Schedule to m 1l thee information
on them is correct. Please let Us know immediately if any alterations are needed. Please s ®You have changed
Your Email Address or account details.

2.5 Contact Us

2.5.1 If You have any queries or need to contact Us, please write to Us at Chubb Ins ce apore Limited, 138 Market
Street, #11-01, CapitaGreen, Singapore 048946.

2.5.2  You may contact Our Customer Service Hotline: +65 6299 0922, Mond Frifi®s (excluding Public Holidays),
9.00am - 5.00pm. Alternatively, You may reach Us at Our email adgdfess: erService.SG@chubb.com

2.6 Keeping Your documents safe

2.6.1 You should keep this document and Your Policy Schedule i ace in case You need to refer to them in the future.

2.6.2 Certain types of cover under Your Policy require aweceipts and other documentary evidence to Us. You
should keep those documents in a safe place in cd them to settle a Claim.

3 Definitions
The following words when used witiacap tdlls in Your Policy Wording or the Policy Schedule have the meaning
given below:
Accessories mean items includ : ufacturer’s box with Your Gadget when it was purchased, such as but not
limited to, Your Gadget’s charge tive cases, headphones and hands-free devices.
Accidental Damage m den, unforeseeable and accidental external forces, including dropping,
impact, fire and liqui mage to Your Gadget (including screen damage) which adversely affects the
functionality of Yo
Age of Your Galg nS the period from when Your Gadget was originally purchased:
a) bydnhd n anufacturer, a mobile phone network or a retail store;
b) re shedom a Manufacturer or a mobile phone network, such that it will perform like a brand new mobile

phoneg ordance with the original manufacturer’s specifications; or
¢) from a private transaction where the proof of the original purchase date of the device from a retailer, Manufacturer
or mobile phone network can be provided.

Annual Policy means You are paying an annual premium, and Your Period of Insurance is 1 year from the
Commencement Date or the latest Renewal Date whichever is later.
Benefits mean the benefits available under this Policy detailed at Clause 1 above and Your Policy Schedule, which are
payable for the Period of Insurance subject to the terms and conditions of Your Policy.
Chubb/Ours/Us/We mean Chubb Insurance Singapore Limited.
Claim means a request by You for any of the Benefits under this Policy.
Claim Event means any event or incident giving rise to a Claim, which may be an incident involving multiple Gadgets.
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Commencement Date means the original inception date of cover shown on Your Policy Schedule.
Damage means Accidental Damage or Malicious Damage.

Deductible means the amount payable by You per Gadget, per each and every Claim Event paid by Us, where
applicable.

Email Address means the email address You have provided to Us when You applied for this Policy or any updated
email address You have provided to us during the Period of Insurance.

Endorsement means a written alteration to the terms of the Policy as agreed to by Us.

Gadget means the mobile phones and portable electrical devices, identified on Your Policy Sch lared
through AMEX verification portal during the purchase of this Policy. Gadget includes but is no mobile
phones, tablets, laptops, wearables connected to health, smartwatches, portable speaker i meras, chargers,
portable devices and headphones. All Gadgets must have an International Mobile Equip tity (IMEI) and/or

Serial Number (as applicable) and evidenced by an original Proof of Purchase or ex

IMEI means the International Mobile Equipment Identity number which is the
mobile phone.

Immediate Family means Your children, spouse, partner, parents and/or p
You at Your permanent residence.

-law who permanently reside with

Loss or Lost means:
a) You have accidentally or unintentionally left Your Gadge, !!! n any location and it has then disappeared;

b) Your Gadget is in a known location, but You areg ble to retrieve it due to circumstances outside of

Your control; or

¢) Your Gadget has disappeared, and You are not

Malicious Damage means intentiogal or @' te damage to Your Gadget caused by a third-party, not including Your
Immediate Family.

Premi
Prem eanfithe amount You agree to pay Us in return for Benefits under this Policy.
Period of ance means:

a) if You are paying a monthly Premium, 1 month from the Commencement Date or the latest Renewal Date whichever
is later; or

b) if You are paying an annual Premium, 1 year from the Commencement Date or the latest Renewal Date whichever is
later.

Policy means Your Policy Wording and Policy Schedule which together form the entire insurance contract between You
and Us. It shall also include, after this Policy has taken effect, any amendment, rider, clause, warranty, Endorsement

or any other document attached to this Policy and which has been endorsed by Our authorised executive officer and
countersigned by You.

Policy Schedule means the policy document provided to You following purchase of the insurance which includes the
unique details of Your Gadget and which confirms Your chosen level of insurance cover, Your period of cover, limits of
liability and Deductible payable.
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Proof of Purchase means the original purchase receipt provided at the point of sale of Your Immediate Family and
Your Gadget that gives details of the Gadget being purchased under the eligibility criteria stated in Clause 4.2 from this
Policy, or similar documents evidencing Your Immediate Family and You own the Gadget and that the Age of the Gadget
was within the limit required under this Policy.

Replacement/Replacement Gadget means a replacement Gadget, which has the same or similar specification as
the Gadget (excluding colours) as determined by Us. At Our discretion, a Replacement may be a new Gadget or a
Refurbished Gadget which has the same or similar specification to the original Gadget.

Refurbished Gadget shall mean a gadget that was previously used, but has been restored to like-ne rking
condition in accordance with the original Manufacturer’s specifications, such that it will perfor b new
product.

Renewal Date means:
a) if You are paying a monthly Premium, 1 month from the Commencement Date tly, the same day of
each successive month; or

b) if You are paying annual Premium, 1 year from the Commencement Date su uently, the same day of each
successive year.

Retail Value means the regular selling price of the Gadget.

Serial Number means the unique number or string of characters fihat ideytilies Your Gadget.

esident or a holder of a valid work permit or
ss issued by the authorities in Singapore.

Stolen/Theft means a third-party takes Your prg
depriving You of it.

our permission and with the intention of permanently

Unattended means when Your possessions are not u our observation and within Your reach and/or Your

possessions can be taken without You bei to prevent them from being taken.
You/Your means the person who is th@policyholder in the Policy Schedule.
4 Cover under Your Policy
4.1  Who and what is insure
4.1.1 You are insured for th jeco the terms, conditions and exclusions of Your Policy.
4.2  What are the elig equirements?
4.2.1 ﬁ ou must be a Singapore Resident;
4.2.2 $01 age or older at the Commencement Date;
4.2.3 fications must fulfil the following criteria:
a) the Age of Your Gadget is no more than 36 months at the Commencement Date;
b) the Retail Values of each Gadget does not exceed $2,500, except for Laptop which shall not exceed $5,000 and has
a Manufacturer’s Warranty;
¢) the IMEI and/or Serial Number must be captured for each Gadget upon enrolment;
d) Your Gadget was purchased:
e new from a Manufacturer, a mobile phone network provider or a retail store; or
e refurbished from a Manufacturer or a mobile phone network provider; or
e from a private transaction where the proof of the original purchase date of the device from a retailer, Manufacturer
or mobile phone network provider can be provided;
© 2021 Chubb. Coverages underwritten by one or more subsidiary companies. Not all coverages available in all jurisdictions. Chubb® and its respective logos, 5

and Chubb. Insured.™ are protected trademarks of Chubb. Published 08/2021.



My Gadget Insurance

4.24

e) to the best of Your knowledge the Gadget is in good working condition which means fully functional according to
the design and Manufacturer’s specifications, no visible cracks or missing parts or liquid damage.

Any misrepresentation of the abovementioned criteria shall render any Benefits available invalid.

If You have cancelled an earlier monthly My Gadget Insurance Policy after using up the maximum number of Benefits
available in a single 12 month period, You will not be eligible to take out a new My Gadget Insurance Policy during the
same 12 month period.

5 Benefits under Your Policy

5.1 Damage of Your Gadget

5.1.1 Inthe event of Damage to Your Gadget, We reserve the right to determine either to:
a) repair Your Gadget (where possible); or
b) replace Your Gadget with a Replacement Gadget if the device cannot be repai eplacement Gadget may be

with new or Refurbished Gadgets, whereby We will make reasonable effor laceWour Gadget with one of the
same brand, model, and specification, but this cannot be guaranteed.

5.1.2 This Policy will not cover any damage to or failure of Your Gadget that ignot aS@sul?of Damage. If Chubb provides You
with a Replacement Gadget, Your original Gadget will become the p f @htibb.

5.2  Theft of Your Gadget

5.2.1 If Your Gadget is Stolen, We will replace it with a Replaceme e will make reasonable efforts to replace Your
Gadget with one of the same brand, model, and spegi jof s cannot be guaranteed.

6 Exclusions applicable for clause 5

6.1  We will not cover losses under this clause which are r rable from any other source.

6.2 We will not pay any Benefit in excess of t um number of Benefits payable in any single 12 month period as set
out in Your Policy Schedule.

6.3  We will not cover losses under thijg hich arise from any of the following:

6.3.1 any incident prior to the Comm#® Date of Your insurance or after the cancellation or expiry of Your Policy;

6.3.2 if the IMEI and/or Serial ot be identified on Your damaged Gadget and You are unable to provide Us with
evidence satisfactory i oves the identity of Your Gadget;

6.3.3 if You fail to decl EI and/or Serial Number from Your Gadget or any subsequent changes to the IMEI and/
or Serial Numbef's he terms and conditions of this Policy;

6.3.4 anyC our Gadget that is covered by the Manufacturer’s Warranty;

6.3.5 any Cl It of wear and tear or gradual deterioration of performance of Your Gadget;

6.3.6 any Dama SIM cards, storage media, or Accessories which is in isolation and not part of or arising from the
Damage of Your Gadget;

6.3.7 any damage or loss of data held on Your Gadget, including but not limited to any pictures, software, downloads, apps
and music;

6.3.8 any loss or expense incurred as a result of not being able to use Your Gadget;

6.3.9 any loss or expense incurred for the restoration of data stored on Your Gadget or within the SIM card in Your Gadget or
storage media;

6.3.10 any reconnection fees for Your Gadget or Replacement Gadget;

6.3.11 any fees You pre-paid for services which You were unable to use after Your Gadget was Damaged, or Stolen;

6.3.12 any damage or breakdown caused by incorrect installation of any component or part in Your Gadget, faulty software or
a virus affecting the operating system on Your Gadget;
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6.3.13

6.3.14

6.3.15

6.3.16

6.3.17

6.3.18
6.3.19

My Gadget Insurance

any modifications made to the hardware of Your Gadget, including but not limited to adding gems, precious metals or
upgrading the components of Your Gadget;

any modifications made to the software of Your Gadget that are not supported or authorised by the Manufacturer (such
as “jailbreaking” or “rooting”) of Your Gadget;

any use of software on Your Gadget that is not supported or authorised by the Manufacturer (such as installing apps
other than from the Manufacturer’s authorised app store);

war, invasion, act of foreign enemy hostilities (whether war be declared or not), civil war, rebellion, lution,
insurrection, or military or usurped power, nationalisation, confiscation, requisition, seizure or dest ion by the
government or any public authority, riot or civil commotion, terrorist activity of any kind;

ionising or contamination by radioactivity from any nuclear fuel or any nuclear waste from the bustfon of nuclear
fuel;

any Claim for Malicious Damage which was caused by You or Your Immediate Famil

any damage that is solely cosmetic and does not adversely affect the normal fu ing Ogyour Gadget;

6.3.20 any repairs or other costs for repairs carried out by anyone not authorised

6.3.21
6.3.22

any Claim as a result of Loss of Your Gadget; or
any Claim as a result of not taking care of Your Gadget for example o iged to:

a) knowingly leaving Your Gadget somewhere it is likely to be Daif@aged #r Stolen;

b) using or handling Your Gadget where damage is likely tq @ , for example whilst taking a bath or shower,
handling heavy duty equipment, playing com oiPplacing yourself in a hazardous situation.

6.4 In the event of a Damage Claim:

6.4.1 You must return Your Damaged Gadget, Damaged Ac es and faulty replacements to Our authorised repairer. If
You fail to return the Damaged Gadget, Daigaged Accessories and faulty replacements, We will charge You for the cost
of any Replacement Gadget, AccessQri cements We have provided to You.

6.4.2 If a Claim for Damage is declined by ave subsequently had a repair carried out on Your Gadget, then in the
event of any subsequent Claim bej d by You for Your Gadget, You shall be required to provide evidence to Us
that Your Gadget was repaired lfyl norised repairer such as the Manufacturer or by an accredited repairer through
Your mobile phone networ

6.5

6.5.1

6.5.2

6.5.3 vide cover for the Theft of the Gadget under this clause if You do not report the Theft of the Gadget to
the police within 24 hours.

7 Conditions

7.1 Registering Your IMEI/Serial Number

7.1.1  You need to ensure that the IMEI and/or Serial Number of all Your Gadgets eligible under this Policy are registered with
Us. Failure to do so will mean that You will receive no benefits under this Policy arising from the Theft or Damage to
Your Gadgets that are not registered.

7.1.2 Inthe event where You purchase a different Gadget during the Period of Insurance, You are required to notify Us within
14 working days of Your new IMEI and/or Serial Number from the date of purchase. We reserve the right to request You
to provide Us with any other information or documents, such as a Proof of Purchase that satisfy the eligibility criteria as
described in clause 4.2 of this Policy. Failure to do so may mean You receive no Benefits under Your Policy arising from
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7.1.3

7.2
721

7.2.2

7.2.3

7.3
7.3.1
7.4
7.4.1

7.5
7.5.1

7.6
7.6.1
1.7
7.71
7.8
7.8.1

the Damage to and/or Theft of Your Gadget. You can do so by calling Us at +65 6299 0922. Alternatively, You may reach
Us at Our email address: CustomerService.SG@chubb.com

You will be able to change Your IMEI and/or Serial Number up to 2 times per Gadget during any single 12 month
period in respect of the purchase of a different Gadget, provided the eligibility requirements in clause 4.2 are
satisfied.

Your duties to Us
Duty of disclosure

You must fully and faithfully disclose all facts which You know or should know in respect of Your g@glicion for
insurance. Otherwise, this Policy may be void.

By agreeing to this insurance, You declare that to the best of Your knowledge, Your Gadgefg working condition
which means fully functioning according to the design and Manufacturer’s specification, acks, liquid
damage, missing Accessories or added unauthorised parts prior to the purchase of tlai

Duty of care

Without prejudice to any of the exclusions set out above, You shall take all rgas ecautions and exercise due care
to protect Your Gadget against Damage, breakdown or Theft and shall maint Gadget in a proper state of repair
at all times.

Consequences of breach of duty, fraud or misrepresentation
We may refuse to pay a Claim either in whole or in part, if Yo
a) breach the duty of disclosure;

b) make a misrepresentation to Us before or a r Policy was entered into;

¢) breach a provision of Your Policy;

d) make a fraudulent Claim under any polj f insurafce; or

e) engage in any act or omission r Policy You are required to notify Us of, but You failed to do so.

Where does Your Policy apply?
Your Policy insures You and Yo ours a day, anywhere in the world.
Coverage validity

You will not be coveredfun®@x this’Polify if You live outside of Singapore for more than 182 days in the 12 month period
following the Policy C en ent Date or the latest Renewal Date, whichever is later.

Free Look Perigd

ou receive Your Policy Wording and Policy Schedule to decide whether the Policy meets Your
Period”). You can cancel Your insurance by notifying Us in writing within the said 14 days and We will
refund the Preg#lim paid unless You have made a Claim under Your Policy. Even after this Free Look Period ends You
lation rights (see Clause 7.16).

Deductible

You must pay the applicable Deductible for each Claim as stated in Your Policy Schedule.
Law of Singapore

Your Policy is governed by the laws of Singapore.

Disputes

Any disputes You have with Us arising out of or in connection with the coverage available under this Policy shall be
referred to the Financial Industry Disputes Resolution Centre Ltd (FIDREC) for adjudication. Any determination by
FIDREC in respect of any dispute shall be final and binding on You and Us.
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7.9 Singapore Currency

7.9.1 All payments by You to Us or Us to You or someone else under Your Policy must be in Singapore dollars (the currency of
Singapore).

710 Premium

710.1 Premiums payable on Your Policy are not guaranteed and We reserve the right to amend the Premium by giving You 30
days prior written notice of any change to Your Email Address on file.

7.1 Modification

7.11.1 We reserve the right to modify the term and conditions of Your Policy within the Period of Insur, g You
prior notice of at least 30 days, and such modification shall be applicable from the effective daf@ias stal@gl in Our written
notice to Your Email Address You provided to Us when You applied for this Policy.

7.11.2 No modification of Your Policy shall be valid unless approved in writing by Our authoris refentative, and such
approval shall be evidenced by way of an endorsement to Your Policy issued by Us. agent has the authority
to modify or to waive any of the terms and conditions of Your Policy.

712 Commencement and Period of Insurance

7.12.1 Your Policy begins from the Commencement Date or the latest RenewalgDate Wichi€ver is the later and continues for
the Period of Insurance.

713 Fraudulent Claims

7.13.1 If any Claim under Your Policy is in any respect:

a) fraudulently exaggerated; or

b) supported by a fraudulent statement and/or 8

We shall not pay in respect of such Claim and shall b fed to immediately terminate Your Policy with effect from the
Claim notification or submission date.

7.14 Subrogation

7.14.1 1In the event of any payment made b ne or more clauses of this Policy, We will be subrogated to all Your
rights of recovery against any peg nisation. You shall provide Us with reasonable assistance but not limited
to, executing and delivering an enits and/or documents. You shall take no actions which may prejudice Our
subrogation rights.

7.15 Cancellation

715.1 When You can c
If Your Pghigy i Policy, You may cancel this Policy during any Period of Insurance by giving Us at least 30
days i email address: CustomerService.SG@chubb.com or by calling Us at +65 6299 0922 (Mondays
to Fri ? to 5.00pm; excluding Public Holidays). We will give You a pro-rata refund of the Premium for the
remaining porti@h of any period for which You have already paid. However, We will not refund any Premium if a Claim
has been under Your Policy.

If Your Policy is a Monthly Policy, You may cancel this Policy at any time during the Period of Insurance by giving notice
to Our email address: CustomerService.SG@chubb.com or by calling Us at +65 6299 0922 (Mondays to Fridays, 9.00am
to 5.00pm; excluding Public Holidays). We will not refund any Premium.

7.15.2 When We can cancel
If Your Policy is an Annual Policy, We may cancel Your Policy during any Period of Insurance by giving You at least 30
days prior notice in writing to Your Email Address. We will give You a pro-rata refund of the Premium for the remaining
portion of any period for which You have already paid. However, We will not refund any Premium if a Claim has been
made under Your Policy.

If Your Policy is a Monthly Policy, We may cancel Your Policy by giving You at least 30 days prior notice to the Renewal
Date in writing to Your Email Address. We will not refund any Premium.
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7.15.3

7.16
7.16.1

7.16.2

717
7171

717.2

717.3

7.18

7.18.1

7.19

7.19.1

7.19.2

7.20

7.20.1

7.20.2

10

Automatic cancellation

Your Policy will be automatically cancelled by Us:
a) upon Your death;

b) if You cease to be a Singapore Resident; or

¢) Premium due is not paid.

Renewal of Your Policy

Monthly Policy

If either party wishes not to renew the Policy at the end of any Period of Insurance, notice of
given in accordance with clause 7.15. If no such notice has been given by either party, Youygs
automatically for 1 month from the Renewal Date upon Your payment of the Premium d
Unless and until You tell Us otherwise, We will automatically deduct the Premium ff;

Annual Policy

If either party wishes not to renew the Policy at the end of any Period of Insur e of cancellation must be given
in accordance with clause 7.15.

If no such notice has been given by either party, Your Policy will be al atically for 1 year from the Renewal
Date upon Your payment of the Premium due on each Renewal D

Unless and until You tell Us otherwise, We will automatically g emium from Your Nominated Account. We
will give You notice of Your upcoming renewal, and the ded @ Premium from Your Nominated Account, at least
45 days prior to the Renewal Date.

Inspection and salvage and ownership after

If You make a Claim, We may inspect Your Gadget anSjr
possession of Your Gadget and/or Gadget Aggessories
with a Replacement Gadget and/or Gadge ries.

adget Accessories. Whilst We have no obligation to take
& reserve the right to do so in the event We are providing You

We are entitled to obtain and retain a 7 including Your Gadget and/or Gadget Accessories that are salvaged or
recovered after We pay a Claim b or paying to replace Your Gadget and/or Gadget Accessories. We may sell
bJect to a Claim and keep the proceeds.

If We replace Your Gadget QliBCt Accessories, it becomes Ours. If Your Gadget and/or Gadget Accessories is
returned or found after; Wust notify Us and send it to Us if We ask You to do so.

Interpretation

This Policy and fhe dufe with attaching clauses and any amendments or Endorsements shall be read together as
one co d or expression to which a specific meaning has been attached in any part of this Policy or the
ch specific meaning wherever it may appear.

Notice of trusg@r assignment and third-party rights

Chubb shall not be bound or be affected by any notice of any trust, charge, lien, assignment or other dealing with or in
relation to this Policy.

A person who is not a party to Your Policy contract shall have no right under the Contracts (Rights of Third Parties) Act
(Cap 53B) to enforce any of its terms.

Other insurance

To the extent permitted by law, when other insurance applies to a covered loss, We will pay only in excess of the other
insurance, limited to the indemnity being provided under Your Policy, unless that other insurance was specifically
written to be excess over the indemnity provided in Your Policy.

Should You make a Claim under Your Policy, You must advise Chubb of any other insurance which may cover any of the
Benefits provided under this Policy.
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7.21
7.21.1

7.21.2

7.21.3

7.21.4

7.22
7.22.1

7.23
7.23.1

7.23.2

7.23.3

7.24

7.24.1
7.24.2

7.24.3
7.25
7.25.1
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Payment before cover warranty

Notwithstanding anything herein contained but subject to clause 7.21.3, it is hereby agreed and declared that the
Premium due must be paid and actually received in full by Us on or before the Commencement Date (or the Renewal
Date for renewals).

In the event that the Premium due is not paid and actually received in full by Us on or before the Commencement Date
(or the Renewal Date for renewals), no Benefits whatsoever shall be payable by Us.

For any policy where We agree that payment of premium is to be made by credit or charge card or card, the
submission of a complete and properly signed direct debit authorisation form (or such other forms a be required
by the card centre, bank or Us) to Us on or before the Commencement Date shall be deemed to eceived by
Us, subject to clause 7.21.4.

In the event of any rejection by the card centre or the bank of the direct debit authorisati ny such form
referred to in clause 7.21.3 or any inability by Us to obtain payment of the Premium by cr bit card due to any
reason, We shall allow up to 3 attempts for the charge and deduction of the outsta from the relevant
card centre of bank. Should such attempts fail for any reason, Your Policy shall be cancelled immediately
effective from the day of the month when Premium was due and unpaid and
inform You of the cancellation by sending a notice in writing to Your Email
shall be of no effect whatsoever on the cancellation of Your Policy.

Any payment received thereafter

Payment of Benefits - special condition

an WMy Gadget Insurance issued by Us or any
Chubb related Company for the same Gadget. If the Damagegpt YO¥ get is covered under more than 1 such policy,

ic % ides the highest benefits. Where the benefits under
cMs#red under the policy first issued. All policies not

recognised by Us shall be cancelled.
Personal Data Protection Consent

You are deemed to give Your consent and isation to Chubb to collect, use, disclose, and/or process Your personal
data or information supplied to Ch Wi f@ther notification to You confidentially with its affiliated companies,
third-party service providers, busines d/or other parties, which may be sited outside Singapore, for
administering policies taken out handling claims and customer service. A copy of Chubb’s Personal Data
Protection Policy can be found ubb.com/sg-privacy and You are deemed to have read the same.

If You have consented for ou in order to perform marketing related activities, please be advised that
You can withdraw Your, wigng to Us to notify Us of Your instruction. Upon Your written request, We shall,
without charge, ceas ur personal information for purposes other than those directly related to Your Policy.

You may write t ta Protection Officer at 138 Market Street #11-01 CapitaGreen, Singapore 048946 for any
request jth consent, access to and/or correction of any information supplied to Chubb and Chubb may
reserv@the right t ge a reasonable fee to offset the administrative costs in complying with access requests.

Reaso eca
You must:
take all reasonable measures to maintain Your Gadget insured under this Policy in sound condition;

take all reasonable precautions to prevent or minimise loss, damage, destruction, liability, compensation, cost or
expense covered by this Policy; and

comply with all obligations and regulations imposed by any government, judicial or regulatory authority.
Sanctions exclusions applicable to this Policy

This insurance does not apply to the extent that trade or economic sanctions or other laws or regulations prohibit Us
from providing insurance, including, but not limited to, the payment of Claims. All other terms and conditions of the
Policy remain unchanged.

© 2021 Chubb. Coverages underwritten by one or more subsidiary companies. Not all coverages available in all jurisdictions. Chubb® and its respective logos, 11
and Chubb. Insured.™ are protected trademarks of Chubb. Published 08/2021.



My Gadget Insurance

7.25.2 Chubb is a subsidiary/branch of a US company and Chubb Limited, a NYSE listed company. Consequently, Chubb

Insurance Singapore Limited is subject to certain US laws and regulations in addition to EU, UN and Singapore sanctions
restrictions which may prohibit it from providing cover or paying Claims to certain individuals or entities or insuring
certain types of activities related to certain countries such as Cuba.

8 Claims

8.1  Claim reporting procedure:

8.1.1 After the occurrence of any incident giving rise to a Claim under this Policy, please have the police r nce number (if
applicable), IMEI and/or Serial Number for Your Gadget and Your Policy details ready when You ct

8.1.2 Notify Us by contacting Us at +65 6299 0988 within 14 days of the incident giving rise to a Claim?

8.1.3 Fill in a Claim form upon Our request (if any) and send it back to Us within 10 days.

8.1.4 Disclose to Us the correct incident reason for the Claim. When assessing any Claim, consider the first
reason and cause giving rise to the Claim and therefore will not consider any sul iations to this.

8.1.5 Report any Theft of Your Gadget to the police and provide Us with the police r: or police reference number.

8.1.6 Follow Our instruction/direction to get the Damaged Gadget repaired.

8.2  Settling Your Claim: If Your Claim is successful, We will inform Y e n and how to pay the Deductible. If
Deductible is not paid, Your Claim will be invalidated.

8.3 Claims Payment

8.3.1 Any Benefits payable under this Policy shall be paig the authorised repairers for repairable Gadgets or
Accessories. In the event of Replacement, We wQ vertdor in accordance to where the Replacement Gadget
has been procured.

8.3.2 A full and/or uncontested receipt from Us of any Benefgg#flyable under this Policy shall in all cases be deemed final and
completely discharges Us from all liabilitie;

12 © 2021 Chubb. Coverages underwritten by one or more subsidiary companies. Not all coverages available in all jurisdictions. Chubb® and its respective logos,

and Chubb. Insured.™ are protected trademarks of Chubb. Published 08/2021.
















<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 0
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings false
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile (None)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 400
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.00000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 400
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.00000
  /EncodeGrayImages false
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Average
  /MonoImageResolution 2300
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.00000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV <>
    /HUN <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice




