


Small Business Insurance

Section 1 - General Information Applicable to the Whole Policy

1 Important Notices

1.1 General Notices
In consideration of payment of Premiums, We will insure the Policyholder
and all Insured Persons to the extent provided in this Policy and shown in
the Policy Schedule, subject to the terms, conditions, d ions, exclusions
and Endorsements contained in this Policy.
This Policy shall become effective at 12.01 A.M. Singgpore@ e on the date
specified in the Period of Insurance shown in the Poli@i Sch&dule.

1.2  Duty of Disclosure

1.2.1 The Policyholder and Insured Pe Disclosure

insurance with Chubb,
nder the Insurance Act Cap

a) that diminishes the risk to be undertaken by Chubb;

¢) that Chubb knows or, in the ordinary course of its business,

\@b) that is of common knowledge;

1.3

ought to know;
d) as to which compliance with Your duty is waived by Chubb.

It is important that each prospective insured understands all
information provided in support of the application for insurance
and that it is correct, as each prospective insured will be bound by
the answers and by the information it has provided. If a prospective
insured does not understand any part of this notice, the insured
should obtain independent advice.

As a prospective insured, the duty of disclosure continues after the
application for insurance has been completed up until the time the
contract of insurance is entered into, varied or renewed.

1.2.2  Consequences of Non-Disclosure

If a prospective insured fails to comply with its duty of disclosure,
Chubb may be entitled, without prejudice to its other rights to reduce
its liability under the contract in respect of a Claim or may cancel the
contract. Chubb may also have the option of avoiding the contract
from its beginning.

Introduction
This is a Chubb Package Policy.
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Small Business Insurance

Please read the entire Policy carefully.

The operative Sections of this Policy are as indicated in the Schedule. Unless a particular Section is identified in the
Schedule as being operative, it is of no effect and no cover is granted under it.

This Policy and the Schedule shall be read together as one document and any word or expression to which a specific
meaning has been attached in any part of this Policy or in the Schedule shall bear such specific meaning wherever it
may appear.

In the event of any conflict between the General Terms, Conditions, Exclusions and limitations and term,
Condition, Exclusion, and limitation contained within any Section, those in the Section shall prevail fofghe purposes of
the cover contained within that Section only.

This Policy may be changed only by a written Endorsement signed by Chubb.

1.4  Data Privacy Notice

It is hereby declared that as a condition precedent to Our liability, the Policyholder
agreed and consent that We can collect, use, disclose, and/or process Insured P
Policyholder and/or Insured Persons to Us, Our affiliated companies, third pa
and/or other parties, which may be sited outside Singapore, for policy ad
handling.

ersons, have
nal data provided by the
providers, business partners
ion, customer services and Claims

Any personal data sent to Us by the Policyholder and/or Insured P S handled in accordance with all
applicable laws and regulatory requirements and our own policiesfnd pricedures. A copy of Our Data Protection
Policy can be found at www.chubb.com/sg-privacy.

2 General Definitions

Throughout the entire Policy the following Definitions apg superseded by a specific Definition in a Section or unless
otherwise stated within a Section:

Aircraft means any vessel, craft or thing made o ed to fly or move in or through the atmosphere or space.

Benefit means the respective benefit, as st
covered by this Policy.

Pglicy Schedule, payable by Us under this Policy in respect of each Event

Biological Agent means any pathoge
(including genetically modified orgami
animals or plants.

se producing) micro-organism(s) and/or biologically produced toxin(s)
hemically synthesised toxins) which cause illness and/or death in humans,

Business means the busine jbed in the Schedule including:
@
(b)
©
@
(e) sponsorship by the Policyholder of sporting, charity, literary and theatrical events and competitions;
f) repair and maintenance of the Policyholder’s own Vehicles; and

(€] former activities declared by the Policyholder and agreed by Chubb in writing.

Chemical Agent means any compound which, when suitably disseminated, produces incapacitating, damaging or lethal
effects on people, animals, plants or material property.

Chubb/Insurer/Ours/the Company/Us/We means Chubb Insurance Singapore Limited.

Civil Commotion means a disturbance, commotion or disorder created by civilians usually against a governing body or the
policies thereof.

Civil War means any event, whether declared or not, occurring within the same country against the government by its
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citizens, including but not limited to any of the following: armed opposition, coup, insurrection, revolution, armed rebellion or
sedition.

Claim means a request by the Policyholder and/or Insured Person for any of the Benefits under this Policy.

Commencement Date means 12.01am Singapore Time on the date We agree to provide insurance under the Policy for the
Policyholder shown in the Policy Schedule.

Computer Virus means a set of corrupting, harmful or otherwise unauthorised instructions or code including a set of
maliciously introduced unauthorised instructions or code, programmatic or otherwise, that propagate the ves through a
computer system or network of whatsoever nature. Computer Virus includes but is not limited to “Trojan H ’, ‘worms’ and
‘time or logic bombs’.

Country of Residence means the country in which the Insured Person is residing at the start of Pgli
declared to Us where the Insured Person is working for a period of more than one hundred and @’

iod, or the country
rée (183) days.

Credit Card means bank, charge, credit, debit, cash or pre-paid fuel card.
Damage means direct physical:

@) loss of;

(b) theft of;

(©) destruction of; or

(d) damage to,

Property from any sudden and accidental cause except as hereafte

Deductible means the amount set out in the Schedule
every Insured Event, Occurrence, loss or Claim.

Electronic Data means facts, concepts and information con¥
or processing by electronic and electromechanic processing or electronically controlled equipment and includes
programmes, software, and other coded ingtruc ogthe processing and manipulation of data or the direction and
manipulation of such equipment.

Electronic Equipment and/or Device puter or computer related equipment, including but not limited to
(a) €SSOr's;

(b)

(©) related software;

(V)

(e) i ter chips) not part of any computer system; and

) mpullerised or electronic equipment or components,

which is the Pro f the Policyholder and/or Insured Person.

Endorsement means a written alteration to the terms of the Policy as agreed to by Us.

Employee means a person in the Policyholder’s regular service whom the Policyholder compensates by wages, salary, fees
and/or commissions and who the Policyholder has the right to direct in the performance of this service.

Expiry Date means the date on which insurance under this Policy expires or ends as stated in the Policy Schedule.

Insured Event means any event described in the relevant Table of Events set out in this Policy resulting in Damage that takes
place during the Policy Period at the Policyholder’s Premises or as otherwise provided for by this Policy.

Insured Item means an item insured by this Policy set out in the Schedule.

Insured Person means any director, partner or Employee of the Policyholder and the Policyholder, where the Policyohlder
is a sole proprietor of the Business. It is a person that meets the criteria specified for an insured person in the Policy Schedule

© 2020 Chubb. Coverages underwritten by one or more subsidiary companies. Not all coverages available in all jurisdictions. Chubb® and its respective logos,
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and with respect to whom Premium has been paid or agreed to be paid by the Policyholder. They are a person that is legally
entitled to claim under the Policy. An Insured Person is not a contracting insured under the Policy with Us.

Insured Premises means the building and the land within the boundaries belonging to the Policyholder or for which the
Policyholder is responsible.

Interruption means reductions in Turnover due to the Damage.

Limit of Liability means the amount stated as such in the Policy Schedule which, subject to the Policy Aggregate, is the
maximum aggregate amount of a Loss and other covered amounts payable by Us for each and every Claim
Policy Period.

Media means all forms of magnetic and optical tapes, discs, drives or other electronic storage deviceggfor us&n any computers
or electronic data processing equipment.

Money means cash, bank and currency notes, cheques, money orders, postal orders, current p mps and insurance
stamps all pertaining to the Business and belonging to the Policyholder or for which the P esponsible.

Natural Catastrophe means cyclone, flood, hurricane, earthquake, landslide, tornad
wind storm, hailstorm and wildfire.

phoon, volcanic eruption,

Nuclear, Chemical or Biological Terrorism means the use of any nuclear weapo ice or the emission, discharge,
dispersal, release or escape of any solid, liquid or gaseous Chemical Agent a iol@8kcal Agent during the Policy Period
by any person or group(s) of persons, whether acting alone or on behalf offor in ction with any organisation(s) or
government(s), committed for political, religious or ideological purposes @ reas@hs including the intention to influence any
government and/or to put the public, or any section of the public, ij

Occurrence means all events of a series consequent on o e source or original cause.

Personal Injury means:
@ bodily injury, death, illness or disability;
(b) false arrest, wrongful detention, wrongful j isonment or malicious prosecution;

© assault and battery not committed T diBection of the Insured, unless committed for the purpose of preventing
or eliminating danger to persons or prORer

(d)  wrongful entry or wrongful evi

Physician or Surgeon means a 0 alist who is registered and licensed to practise western medicine under the
laws of the country in which t ract ysician cannot be:

(@  the Policyholder;
(b) the Insured Pergfn;

() arelatj Person; or
(d) an em e of lile Policyholder.
Policy shall mea s document, the Policy Schedule describing the insurance contract between the Policyholder and Us.

It shall also include, after this Policy has taken effect, any amendment, rider, clause, warranty, Endorsement or any other
document attached to this Policy and which has been endorsed by an authorised executive officer of Us and countersigned by
the Policyholder.

Policy Aggregate means the amount stated as such in the Policy Schedule which is the maximum aggregate amount payable
by Us under the Policy in respect of the Policy Period irrespective of the number of Claims, the number of Limits of Insurance,
number of claimants, number of Insureds making a Claim, number of Insuring Agreements and/or Insuring Agreement
Extensions claimed under and/or anything whatsoever, including any combination of those things.

Policyholder means the named company listed as the Policyholder in the Policy Schedule with whom We enter into the
Policy. They are the contracting insured. Where the Policyholder is more than one firm, partnership, company, association,
organisation or entity of a similar nature, the Policyholder shall refer to all of them taken together as a whole and any
obligation and/or liability pertaining to a Policyholder under this Policy shall be joint.

© 2020 Chubb. Coverages underwritten by one or more subsidiary companies. Not all coverages available in all jurisdictions. Chubb® and its respective logos, and 5
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Policy Period means the period shown on the current Policy Schedule or any subsequent Endorsement(s), if any, for which
cover applies under this Policy.

Policy Schedule or Schedule means the schedule issued with this Policy wording or any subsequent or amended version of
that schedule issued by Chubb.

Policy Territory means The Republic of Singapore.

Pollutants means any solid, liquid, gaseous or thermal irritant or contaminant, including but not limited to smoke, vapours,
soot, fumes, acids, alkalis, chemicals and waste. Waste includes, but is not limited to, material to be recycl econditioned or
reclaimed.

Pollution means any Damage or Personal Injury caused by Pollutants.

Premium means the premium as shown in the Policy Schedule and/or any other premiums cha the Policy Period
that is payable in respect of the Policy by the Policyholder.

Product means any goods or products (after they have ceased to be in the possession or trol of the Policyholder)

ced, processed, assembled,
imported, sold, supplied or distributed by the Policyholder (including any labellin; i terials, instructions and

Property means tangible property.
Property Insured means Property described and identified as covered iflithe Seiedule unless excluded.
Renewal Date means:

(a) if You are paying a monthly premium, one (1) montjagh
each successive month; or

encement Date and subsequently, the same day of

(b)  if You are paying annual premium, one (1) year fro
successive year.

mencement Date and subsequently, the same day of each

Rent means periodic payments made by the Polj r for the lease of the Insured Premises.

Riot means the act of any person taking par r yith others in any disturbance of the public peace (whether in
connection with a Strike or lock-out or ng action of any lawfully constituted governmental authority in suppressing or
in'minimising the consequences of such disturbance.

Section means only the section(s if] the Operative Sections List in the Schedule which are marked “yes”.

or Singapore permanent resident or a holder of a valid work permit or

employment pass or long-ter s or dependant’s pass or S pass issued by the authorities in Singapore.

Strike means the wilfulfac triker or locked-out worker done in furtherance of a strike or in resistance to a lock-out;
or the action la stituted authority in preventing or attempting to prevent any such act or in minimising the
consequencef of

Sum Insured means benefit amount payable by Us as stated in the Policy Schedule.
Terrorism means any act committed by a Terrorist or Freedom Fighter (including Nuclear, Chemical or Biological Terrorism).

Terrorist or Freedom Fighter means an individual or organisation, irrespective of ethnic, religious or ideological
background or beliefs, which use violence or the threat of violence to promote their cause or beliefs.

Turnover means the money (less discounts, if any allowed) paid or payable to the Policyholder for goods sold and delivered
and for services rendered in course of the Business at the Insured Premises.

Vacant means any building or portion of a building that is:

@) Not physically occupied by the Policyholder or any of the Policyohlder’s Employees during the Policyholder’s normal
working hours; or

(b)  Not used for the purpose of the Business and/or empty, disused untenanted; or

(©) Awaiting refurbishment, redevelopment, renovation, or demolition.

© 2020 Chubb. Coverages underwritten by one or more subsidiary companies. Not all coverages available in all jurisdictions. Chubb® and its respective logos,
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Vehicle means any type of machine on wheels or on caterpillar tracks made or intended to be self-propelled by mechanical

power.

Vicinity means two hundred fifty (250) metres.

Watercraft means any vessel, craft or thing made or intended to float on or in or travel on, through or under the water.

War means war, whether declared or not, or any warlike activities, including use of military force by any sovereign nation to
achieve economic, geographic, nationalistic, political, racial, religious or other ends.

You or Your means the named company listed as the Policyholder in the Policy Schedule with whom We e into the Policy.

3 General Conditions

3.1 Alteration
The Policyholder shall give notice to Chubb, of any material alteration or change in cj ncg affecting the risk
covered and until Chubb agrees in writing to accept liability for such altered risk, C ve no liability under
this Policy for such altered risk.

3.2  Arbitration
If any dispute or difference arises between Us, the Policyholder and/or ge In: erson(s) concerning any matter
arising out of this Policy, such dispute or difference shall be referre ira in accordance with the provisions
of the Arbitration Act, Chapter 10 of Singapore (and any statutory @odification or re-enactment thereof then in force)
within three (3) months from the date that We received writte of @JClaim under this Policy.

3.3 Law of Singapore
This Policy shall be governed by and interpreted igfé the laws of the Republic of Singapore.

3.4  Assignment
Assignment of interest under this Policy shall not bind Db without its prior consent.

3.5 Audits and inspection
At any time, the Policyholder shall e blgto Chubb (and Chubb shall have the right to audit, inspect and copy)
any books, papers and other records olf"\@e holder (including those of its agents and brokers) in connection with
this Policy or the subject matter e

3.6 Maintenance of records ion
The Policyholder shall | records of each Insured Person(s). We have the right to examine these records
at any time during th this Policy and within three (3) years after the expiration of the Policy Period or until the
adjustment and s Claims hereunder, whichever is later.

3.7

3.8
If at the time any Claim arises under this Policy there is any other insurance covering the same Damage, Personal Injury
or loss, Chubb shall not be liable to pay or contribute more than its rateable proportion of any Claim for such covered
Damage, Personal Injury, loss.

3.9 Notice of Trust or Assignment and Third-Party Rights
We will not be bound or affected by any notice of any trust, charge, lien, assignment or other dealing with or related to
this Policy.
A person who is not a party to this Policy contract shall have no right under the Contracts (Rights of Third Parties) Act
Cap (53B) to enforce any of its terms.

3.10 Currency
Premiums and benefits payable under this Policy shall be in Singapore Dollars unless otherwise stated in the Policy
Schedule or any subsequent Endorsements.

© 2020 Chubb. Coverages underwritten by one or more subsidiary companies. Not all coverages available in all jurisdictions. Chubb® and its respective logos, and 7
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3.1

3.12

3.13

3.14

3.15

3.16

3.17

3.18

3.19

3.20

All Premium transactions are to be administered through the Singapore registered Policyholder and/or entities
registered in Singapore only.

Deductibles

This Policy does not cover the amounts of the Deductibles set out in the Schedule in respect of each and every loss,
Insured Event, Occurrence or Claim as ascertained after the application of all other terms, Conditions, Exclusions and
limitations of the Policy, including any condition of average.

Disclosure

The Policyholder must disclose to Chubb all facts and matters, which might be relevant to Chubb’s ideration of
the Policyholder’s proposal, before Chubb agreed to insure the Policyholder. If the Policyholder , Chubb is
entitled to void the Policy. Chubb will not do this if all of the following conditions are met:

3.12.1 Chubb must have insured the Policyholder before the Policyholder was first awarg @r o asonably to have
been aware after enquiry, of such facts or matters and have continuously insured ¥ @
and

3.12.2 the Policyholder must satisfy Chubb that the misrepresentation or failugéto los€ was innocent and not
intended to mislead Chubb; and

3.12.3 Chubb’s interests must not have been prejudiced as a result.

Fraud

If any Claim under this Policy shall be, in any respect, fraudulent ofif anyMraudulent means or devices shall be used by
any person to obtain a benefit under this Policy, We have n spect of such Claim and We will be entitled to
void this Policy with immediate effect.

Interest

No payments under this Policy shall carry interest.

Interpretation

> clauses and any amendments or Endorsements shall be read
together as one contract and any wo y on to which a specific meaning has been attached in any part of this

approved in writing by Us. No broker or agent has the authority to amend
or to waive any of the terms and ns of this Policy.
Jurisdiction

The cover under this
obtained from a t

11 only apply in respect of judgments which are in the first instance delivered by or
ibunial of competent jurisdiction within the Republic of Singapore.

Mergers

The P@licyh ell Chubb within thirty (30) days if one or more of the Policyholders merge with another
busin terfanyone acquires more than 25% of the voting shares of the Policyholder or any one of the Insured
Persons.

Payment

Chubb will not make any payment under this Policy unless the Policyholder has paid the Premium.

Premium Adjustment

If Premiums under this Policy have been calculated (wholly or in part) upon estimates furnished by the Policyholder,
the Policyholder shall keep proper records containing all relevant information and Chubb shall be allowed to inspect
such records at all reasonable times. The Policyholder shall within one month from the expiry of the Policy Period
supply to Chubb such information as Chubb may require, whereupon the Premium for such period shall be adjusted
and the difference paid by or allowed to the Policyholder as the case may be, subject to any minimum premium.

Premium Payment Warranty

In the event that any Premium due is not paid and received in full by Chubb within sixty (60) days of the inception of
Policy Period, then:

© 2020 Chubb. Coverages underwritten by one or more subsidiary companies. Not all coverages available in all jurisdictions. Chubb® and its respective logos,
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3.20.1 the cover under the Policy is automatically terminated immediately after the expiry of that sixty (60) day period;

3.20.2 the automatic termination of the cover shall be without prejudice to any liability incurred within that sixty (60)
day period; and

3.20.3 Chubb shall be entitled to a pro-rata time on risk premium subject to a minimum of SGD25 or as quoted in the
Policy whichever is greater.

3.21 Safety and Maintenance

The Policyholder must at all times take all reasonable steps to safeguard the Property Insured and
proper state of repair. The Policyholder must also take steps to enforce the observance of all statu
manufacturer’s recommendations and other regulations relating to the safety, use and inspecti

3.22 Subrogation

After Chubb has made a payment under this Policy, Chubb will be subrogated to the Poli and/or Insured
Person’s rights of recovery. The Policyholder and/or Insured Person’s must execute d do whatever
is necessary to secure any rights including the execution of any documents to en to bring a suit in the
Policyholder and/or Insured Person’s name whether before or after a payme

3.23 Renewal of Your Policy

If either party wishes not to renew the Policy at the end of any Period sur , notice of cancellation must be
given in accordance with Clause 3.32. If no such notice has been gi arty, Your Policy will be renewed
automatically from the Renewal Date upon Your payment of the pf@miunfiilue on each Renewal Date.

Unless and until you tell us otherwise, We will automatically remium from the nominated payment
method.

3.24 Misrepresentation

This Policy shall be voidable in the event of any mi
any circumstances by the Policyholder or the Insured

ation, misdescription, non-disclosure or concealment of
on which is material to or connected with:

3.24.1 the Policyholder’s risk experience im history;
3.24.2 the Policyholder’s insurance ra@Qr clyfling previous refusals to grant insurance coverage; and
3.24.3 the nature of the business yholder and the nature of the employment of each insured Person.

3.25 Consequences of Breach d or Misrepresentation

We may refuse to pay a hole or in part, if You:

3.25.3
3.25.4 dulent claim under any policy of insurance; or
3.25.5 en any act or omission which under Your Policy You are required to notify Us of, but You failed to do so.

3.26 Premium

Premiums payable on Your Policy are not guaranteed and We reserve the right to amend the premium by giving You
thirty (30) days’ prior written notice of any change to Your Email Address on file.

3.27 Modification

We reserve the right to modify the terms and conditions of the Policy within the Policy Period by giving You prior
notice of at least thirty (30) days, and if duly accepted by You (such acceptance not to be unreasonably withheld)
such modification shall be applicable from the effective date as stated in Our written notice to Your Email address
on file.

No modification of the Policy shall be valid unless approved in writing by Our authorised representative, and such
approval shall be evidenced by way of an Endorsement to Your Policy issued by Us and agreed by You. No broker or
agent has the authority to modify or to waive any of the terms and conditions of the Policy.

© 2020 Chubb. Coverages underwritten by one or more subsidiary companies. Not all coverages available in all jurisdictions. Chubb® and its respective logos, and 9
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3.28

3.29

3.30

3.31

3.32

3.33

10

Commencement and Policy Period

Your Policy begins from the Commencement Date or the latest Renewal Date whichever is the later and continues for

the Policy Period.

Cancellation

3.29.1 The Policyholder may cancel this Policy by giving notice in writing to Chubb. If such notice is given, the
cancellation will take effect on the day the notice is received by Chubb.

3.29.2 Chubb may cancel this Policy by giving notice in writing to the Policyholder. Such cancellatiogig to take effect
thirty (30) days from the time notification is received by the Policyholder.

The Policy is considered delivered and received by You within three (3) business days fi th&@late of delivery/
posting.

3.29.3 Upon cancellation by the Policyholder or Chubb the Policyholder will receive a p r@fund of Premium for
the unexpired Policy Period subject to:

a) any minimum Premium; and

b) the Policyholder complying with all Policy terms, Conditions, Excl limitations.
3.29.4 If Chubb has received a notification of an actual or potential Insyged t, Yccurrence, loss or Claim under
the Policy, in which case the Premium will be deemed to be fi edEMid none will be repayable to the

Policyholder.

3.29.5 When the Premium is subject to adjustment, cancellatjg
supply to Chubb such information as is necessary to
the amount of the adjustment applicable u at

ect the obligation of the Policyholder to

he Premium adjustment to be calculated and to pay
cellation.

Claims Procedure: How to Submit a Claim

You can also call us at +65 6299 0988 or email Us at G@chubb.com. If You or Your legal representative wishes
to make a Claim, You or they must:

3.30.1 complete a Claim form.

3.30.2 attach to the Claim form:
a) original receipts for 3

b) any reports that
damage;

¢) any other

3.30.3 provide th&gompleted Claim form and accompanying documents within thirty (30) days of the Event(s)
takgimeg pl gives rise to a Claim; and

> or Your legal representative’s expense all medical and other certificates and evidence required by
reasonably required to assess the Claim.
Change in'Btisiness Activities

In the event of any change in the nature of business of the Policyholder and/or in the nature of the employment,
profession or occupation of the Insured Person(s), the Policyholder shall give immediate written notice to Us and shall
pay any additional premium that is required.

Conditions Precedent to Liability
Our liability for any Benefit under this Policy is conditional upon:

3.32.1 the statements and information provided to Us by the Policyholder and all Insured Persons being true; and

3.32.2 the due observance and fulfilment of the terms and conditions of this Policy insofar as they relate to anything to
be done or complied with by the Policyholder and all Insured Person(s).

Termination and Renewal
3.33.1 This Policy shall continue to be in force until the end of the Policy Period. This Policy may be renewed for

© 2020 Chubb. Coverages underwritten by one or more subsidiary companies. Not all coverages available in all jurisdictions. Chubb® and its respective logos,
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consecutive periods by the payment of the Premium prior to the expiry of the Policy Period or as provided
in Section 1, clause 3.21 -Premium Payment Warranty. We reserve the right to decline the renewal, or amend
premium rates, Benefits, terms and conditions of this Policy at the end of any Policy Period.

3.34 Territorial Limits

3.35

The coverage as afforded under this Policy applies to Journey(s) in the Territorial Limits as set out in the Policy Schedule
unless otherwise stated in the Policy Schedule or any subsequent Endorsements.

Policyholder
This Policy is entered into with the Policyholder and is between Us and the Policyholder.

General Exclusions

4.2

4.3

4.4

NMA 2962 - Biological or Chemical Materials Exclusion

It is agreed that this Policy excludes loss, Damage, cost or expense of whatsoever n r indirectly caused by,
resulting from or in connection with the actual or threatened malicious use of p I poisonous, biological or
chemical materials regardless of any other cause or event contributing concu in any other sequence thereto.

Electronic Equipment and/or Device Exclusion

This Policy does not cover any loss, Damage, cost, Claim or expense, dif@gtly oMgdirectly, proximately or remotely,
whether in whole or in part caused by, resulting from, contributed g%, qg; d by or consisting of any malfunction,
derangement or inability of:

4.2.1 the failure of any Electronic Equipment and/or Devi
sequence or process data consisting of, depepgs

e, interpret, calculate, compare, differentiate,
ced from one or more dates or times; or

4.2.2 any change, repair, alteration, correctio
Device to correct or prevent any anticipated

ion of any part or parts of an Electronic Equipment and/or
alicondition or circumstance stated in Exclusion 4.2.1 above.

Sanction Exclusion Applicable to this Policy

This insurance does not apply to the exte ade or economic sanctions or other laws or regulations prohibit us
from providing insurance, includin; t miied to, the payment of claims. All other terms and conditions of the
policy remain unchanged.

Qsubsidiary of a US company and Chubb Limited, a NYSE listed company.
e Limited is subject to certain US laws and regulations in addition to EU, UN
ich may prohibit it from providing cover or paying claims to certain individuals

war, rebellion, revolution, insurrection, civil commotion assuming the proportions of or amounting to an
uprising, military or usurped power; or

4.4.2 any Act of Terrorism.

For the purpose of this exclusion an Act of Terrorism means an act, including but not limited to the use of force
or violence and/or the threat thereof, of any person or group(s) of persons, whether acting alone or on behalf
of or in connection with any organisation(s) or government(s), committed for political, religious, ideological or
similar purposes including the intention to influence any government and/or to put the public, or any section of
the public, in fear.

This exclusion also excludes loss, Damage, cost or expense of whatsoever nature directly or indirectly caused
by, resulting from or in connection with any action taken in controlling, preventing, suppressing or in any way
relating to Exclusion 4.4.1 and/or Exclusion 4.4.2 above.
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4.5

12

If Chubb alleges that by reason of this exclusion, any loss, Damage, cost or expense is not covered by this Policy
the burden of proving the contrary shall be upon the Policyholder.

In the event any portion of this exclusion is found to be invalid or unenforceable, the remainder shall remain in
full force and effect.
Nuclear and Ionising Exclusion
Notwithstanding any provision to the contrary within this Policy it is agreed that this Policy excludes loss, Damage, or
cost or expense, directly, or indirectly, caused by, or arising from, or in consequence of, or contrib to by:
4.5.1 nuclear weapons material; or

4.5.2 ionising radiations or contamination by radioactivity from any nuclear fuel or from any4aliclea®gaste from the
combustion of nuclear fuel. Solely for the purpose of this Exclusion combustion shali any self-sustaining
process of nuclear fusion.

€ C

If Chubb alleges that by reason of this exclusion, any loss, Damage, cost or e
the burden of proving the contrary shall be upon the Policyholder.

overed by this Policy

\&
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Section 2 - Property All Risks

1 Cover Applicable to Section 2
1.1 The most Chubb will pay under this Section is:
1.1.1  the Sum Insured on any Policyholder, or
1.1.2  where indicated any other maximum amount payable or Sum Insured.
1.2 Chubb will pay the Policyholder for:
1.21 Damage to Property
Damage during the Policy Period, to Property Insured in the Insured Premises whichis nS@excluted.
1.2.2  Removal of Debris (10% of total Sum Insured)
Costs and expenses necessarily and reasonably incurred by the Policyholde
a) removing debris from the Insured Premises which has suffered Da the'area immediately adjacent to
such Insured Premises so long as the Insured Premises has suffeged age®and
b) dismantling, demolishing or shoring up of the Property Insuggd th s'suffered Damage.
The most Chubb will pay under this Clause is 10% of tot; m d.
1.2.3  Professional Fees (10% of total Sum Insured)
Architects’, surveyors’ and consultant engineers’ fee @ rily and reasonably incurred in the Reinstatement
of the Property Insured that has suffered Dafffage g¥ preparing any claim.
The most Chubb will pay under this Claus&@g10% of @@tal Sum Insured.
2 Extensions Applicable to Section 2
Chubb will pay the Policyholder for Damag@aris! rfig the Policy Period within the Policy Territory.
2.1  Alteration and Repair
Even if workmen are in or abo réd Premises carrying out alterations or repairs.
2.2  Awning, Blinds, Signs a eatures
Damage to awnings, bli d @pher outdoor fixtures and fittings that are in the Vicinity of the Insured Premises
for which the Policyh ponsible
The most Chubbf#1 er this clause is SGD10,000.
2.3  Capit se (10% of Sum Insured)
Alter: jons and improvements (but not the appreciation in value) to Property Insured set out in the Schedule.
The most will pay under this clause is 10% of combined Sum Insured for Buildings and All Other Contents set out
in the Schedule.
Cover under this clause is conditioned upon the Policyholder notifying Chubb each quarter of such alterations,
additions and improvements and on the payment of any additional Premium as required by Chubb.
2.4 Daily Cash Benefits
The Insured Premises are Damaged and such Damage results in Interruption; and
2.4.1 The Insured Premises is fully closed as a result of the Damage, Chubb will pay the Daily Cash Benefit set out in
the Schedule for each day of full closure; or
2.4.2 The Insured Premises is partially closed as a result of the Damage, Chubb will pay the Daily Cash Benefit set out
in the Schedule for the full closure multiplied by the percentage stated under the Daily Cash Benefit set out in the
Schedule for each day of partial closure.
© 2020 Chubb. Coverages underwritten by one or more subsidiary companies. Not all coverages available in all jurisdictions. Chubb® and its respective logos, and 13
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For all closures partial or full, the most Chubb will pay is the Daily Cash Benefit for one hundred twenty (120)
days in total.

2.4.3 Basis of Settlement

For clause 2.4.1 and 2.4.2, Chubb will not pay if the Property is not rebuilt, repaired, replaced or if the full
closure/partial closure is less than seventy-two (72) hours.

2.4.4 Additional Benefits under clause 2.4

Chubb will pay the Policyholder if the full closure is for more than twenty-four (24) hours an aused by or in
consequence of:

a) Denial Of Access

Damage to Property within the Vicinity of the Insured Premises which preveng ? the use of

the Insured Premises or access thereto, regardless of whether the Insured Pre J Damaged. Cover
under this Additional Benefit does not apply to Damage to Property fro olicyholder obtains
electricity, gas, water or telecommunications services which preven in the supply of such services

to the Insured Premises.
b) Utilities
Damage to Property at any:

(i) generating station or sub station of the public electfcity pWvider;

(i) land-based premises of the public gas provid any natural gas producer linked directly therewith;

or
(iii) water works or pumping station water provider,
from which the Policyholder obtains eleCi gas or water respectively.

¢) Murder or Suicide

The order of the compe tal authority due or attributable to:

nsured Premises;

e Insured Premises.
2.5 Demonstratig@fand/or exhibition

Damage to Property Insured whilst on demonstration and/or exhibition in Singapore up to SGD25,000.
2.6 Deterioration of Stock in freezers and/or refrigerators

2.6.1 Damage to Stock in refrigerated or freezer compartments situated at the Insured Premises by deterioration
caused by:

a) change in temperature as a result of breakdown, stoppage or failure from any inherent cause of refrigerated
or freezer compartments;

b) refrigerant fumes escaping from refrigerated or freezer compartments; or

¢) failure of the electricity supply and/or gas due to any cause, excluding a deliberate act of the provider or
supplier or authority withholding or restricting supply, unless for safety reasons following Damage at the
Insured Premises.

ubb. Coverages underwritten by one or more subsidiary companies. Not all coverages available in all jurisdictions. Chul and its respective logos,
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Conditions applicable to clause 2.6.1:
a) the refrigerated or freezer compartment is less than ten years old.

b) Chubb shall not be liable for Damage caused by the incorrect setting of any thermostats or automatic
controlling devices.

¢) the most Chubb will pay under this clause is the Sum Insured.

2.6.2 Costs reasonably and necessarily incurred in the transfer of the refrigerated contents or Stock to an alternative
cold store to prevent Damage covered under clause 2.6.1.

2.7 Emergency services Damage
Costs reasonably and necessarily incurred by the Policyholder in reinstating or repairing landsC@ged ga®ens, for
Damage caused by emergency services at the Insured Premises up to the Sum Insured.
2.8 Fire extinguisher expenses
Costs reasonably and necessarily incurred by the Policyholder for replenishment afld reSifution of fire extinguishing
appliances and fire detection equipment used in the process of minimising DagfigeSacurréd at the Insured Premises up
to the Sum Insured.
2.9 Rent
Rent payable where the Insured Premises or any part thereof are u r ation, subject to the Sum Insured, in
consequence of Damage to the Insured Premises.
The most Chubb will pay under this clause is the lesser of:
2.9.1 the Rent payable during the time the Insured ¥ part thereof are unfit for occupation; or
2.9.2 the Maximum Indemnity Period set out i
2.10 Damage to glass
2.10.1 Damage to fixed glass at the Insure ises for' which the Policyholder is responsible, for the cost of:
a) replacement of such glasQgyi similar quality;
b) temporary boarding u curred through breakage of the glass;
¢) frames and framewd ged when the fixed glass was Damaged;
d) silvering, embo éng, bending or ornamenting glass; and
e) removing ing dny Stock or All Other Contents which may have to be removed to replace the glass.
The most Chubb der this clause is the Sum Insured.
2.10.2 1
) C or scratched glass; and
b) Jfor Damage when the Insured Premises is Vacant.
211 Property outside
Damage to the Policyholder’s furniture, equipment, plant, machinery, business contents, Stock and material in trade
situated within ten (10) meters of the Insured Premises, when the Damage occurs, when the Insured is open for business.
The most Chubb will pay under this clause is SGD25,000.
2.12 Seasonal increase for Stock
Damage to Stock during the two (2) weeks preceding all Public Holidays and during the Public Holidays as declared by
the Singapore Ministry of Manpower.
The most Chubb will pay under this Extension is the Sum Insured, plus the lesser of:
2.12.1 an additional 25% of that Sum Insured; or
2.12.2 SGD100,000.
© 2020 Chubb. Coverages underwritten by one or more subsidiary companies. Not all coverages available in all jurisdictions. Chubb® and its respective logos, and 15
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2.14

2.15

2.16

2.17

2.18

2.19

16

Sprinkler leakage
Damage to Property Insured caused by discharge or leakage from any sprinkler, other than Damage caused by:

2.13.1 the order of the government or of any local or other competent authority; or
2.13.2 defects in construction or condition of which the Policyholder was aware.

Spontaneous combustion
Damage to the Property Insured caused by its own spontaneous combustion.

Stolen or lost keys

The costs reasonably and necessarily incurred in altering or replacing locks and their keys or cofffoiN@tio here any
key or combination giving access to the Insured Premises, safe, or strongroom is lost, stolen or Sglieved®n reasonable
grounds to have been duplicated without authority.

The most Chubb will pay under this clause is SGD1,000 in the aggregate.

Temporary removal (10%)

Damage to Property Insured (other than Stock) whilst temporarily removed fi
renovation or repair and whilst in transit within the Policy Territory to or fi t

ured Premises for cleaning,
nsured Premises.

The most Chubb will pay under this clause is 10% of the Sum Insured foMRropel® Insured, excluding Stock.

Theft Damage to Buildings

Damage to Buildings at the Insured Premises not included in nsured for which the Insured is liable caused
by theft or any attempted theft.

The most Chubb will pay under this clause is SGD, every loss and in the aggregate.

Trace and access

The costs reasonably and necessarily incurred by the % yholder and agreed by Chubb in writing, in locating the
source of Damage resulting from escape of or oil (following Damage to tanks, apparatus or pipes) in order to
effect repairs.

The most Chubb will pay under this c[3Qge 10,000.

Theft

2.19.1 Damage to Stock or ents at the Insured Premises by theft or attempted theft, not involving forcible
and violent entry j the Insured Premises.

2.19.2 not pay for Damage caused by:

a) licyholder or Policyholder’s Employee, or anyone acting on the express or implied authority of the
Policyholder or Policyholder’s Employee; or

b) unexplained disappearance of Property Insured. Any shortage disclosed by an inventory check is not
covered unless such shortage can be reasonably shown to have been occasioned by theft or attempt thereat;
or

¢) loss of Property in the open or not within the Insured Premises.

Cover is only available under this clause if designated “applicable” in the Schedule.

© 2020 Chubb. Coverages underwritten by one or more subsidiary companies. Not all coverages available in all jurisdictions. Chubb® and its respective logos,
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3 Definitions Applicable Section 2

In addition to the Section 1 - General Definitions, wherever appearing in this Section the following Definitions apply:

All Other Contents means all contents including tenants’ alterations and improvements to the landlord’s Property that the
Policyholder owns or for which the Policyholder is legally responsible, including but not limited to the contents of Buildings.

Buildings means the building structure including the landlord’s fixtures and fittings therein and thereon for which the
Policyholder is legally responsible including but not limited to walls, gates, downpipes, guttering, fences, small outside
buildings, extensions, annexes, exterior staircases, fuel installations and tanks.

Reinstatement means the repair, restoration, replacement or rebuilding of the Property Insured to a c ivalent to
or the same as, but not better or more extensive than, the Property Insured’s condition when new.

Stock means stock in trade, goods in trust or on commission for which the Policyholder is legall

Water Damage means Damage caused by water or rainwater entering into the Insured Premjse erghan from a burst

internal pipe.

4 Conditions Applicable to Section 2

In addition to the Section 1 - General Conditions, the following Conditions sha thiS Section:
4.1 Automatic reinstatement of loss

Chubb will reinstate any Sum Insured, as of the date of Damage, fofgvhiclithe Policyholder shall pay the appropriate
additional Premium as requested by Chubb.

4.2  Average

esents 18
Lespe

If at the time of Damage the total Sum Insured ré
under this Section, the amount payable by Chubb
proportionately reduced.

s than 85% of the actual value of the Property Insured
of Damage to Property Insured under this Section shall be

4.3 Branded goods

If Property Insured includes brande
to take all or any of such merchandj
“salvage” on the merchandise o
not physically damage the merc
requirements of law.

ed@herchandise and that merchandise is Damaged, and Chubb elects
ed or appraised value, the Insured may, at its own expense, stamp
rs or may remove the brands or labels, if such stamp or removal will
but shall re-label the merchandise or containers in compliance with the

4.4 Contract price
If Stock was sold elivefed and the sale contract is cancelled because of Damage to Stock, Chubb will pay based
on the contract#fsa ic&®For the purpose of average, the Stock’s value will be based on the contract’s sale price.

4.5 Desi 10
Chub tofccept the Policyholder’s designation of Property Insured as entered in the Policyholder’s books.

4.6 Hazardo stances
Hazardous goods usual to the trade and/or Business, are allowed to be stored in quantities and manner as permitted by
law, by law or local regulation.

4.7 Interest
Any interest of a party supplying Property to the Policyholder under a hiring, leasing or similar agreement shall be
disclosed by the Policyholder to Chubb in the event of Damage.

4.8 Internal removal

If the Property Insured is removed from one Building to another covered by this Section and the Policyholder
inadvertently does not advise Chubb, an adjustment to the Sum Insured and Premium, if any, will be made with effect
from the date of removal once this oversight is discovered.
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4.9

4.10

4.11

4.12

4.13

18

Minimum security

The Policyholder must ensure when no Insured Person is on the Insured Premises all external doors and internal doors
leading to common areas, or other premises are locked and secured and all ground floor and accessible windows are
securely closed.

Indemnity

In cases where Damage to Property Insured, can be repaired, Chubb may pay reasonable and necessary expenses
incurred to restore the Damaged Property Insured, to its former state of serviceability, plus the costof dismantling
and re-erection incurred for the purpose of effecting the repairs, as well as ordinary freight to and fr:
customs duties and dues, if any, to the extent such expenses have been included in the Sum Insu If
executed at a workshop owned by the Policyholder, Chubb shall pay the cost of materials and es rred for the
purpose of the repairs plus, a reasonable percentage to cover overhead charges.

No deduction shall be made for depreciation in respect of parts replaced, but the value age shall be taken into
account.

If the cost of these repairs equals or exceeds the actual value of the Property In im iately before the Damage,
the Property Insured shall be regarded as destroyed and settlement shall be on basis provided under
Condition 4.11 Reinstatement.

Reinstatement
In the event of Damage to Property Insured (other than Stock) Cht@ S option reinstate or replace the
th

Property Insured or any part thereof, instead of paying the amgqun amage, or may join with any other company,
or insurers, in so doing.
Chubb shall not be bound to reinstate exactly or cg A as circumstances permit and in reasonably
sufficient manner and in no case shall Chubb bed@ound to 8pend more in reinstatement than it would have cost to
reinstate such Property Insured as it was immediatly befog@the Damage.

If Chubb elects to reinstate or replace any Property InS@#d the Policyholder shall, at its own expense, furnish Chubb
with such plans, specifications, measure uantities, and such other particulars as Chubb may require, and no
acts done, or caused to be done by afiiew to reinstatement or replacement shall be deemed an election by
Chubb to reinstate or replace.

y ate or repair the Property Insured because of any legislation, subsidiary
legislation, rules and regulation: amendment thereto in force affecting the alignment of streets, or the

its former condition.

Under no circungéta Chubb pay more than the Sum Insured.

ss, it shall be lawful and necessary for the Policyholder, its factors, servants and assigns, to sue,
labour and trayd¥for, in and about the defence, safeguard and recovery of the Property Insured and part thereof

ice to this Policy, nor shall the acts of the Policyholder or Chubb in recovering, saving and preserving
the Property Insured in case of Damage, be considered a waiver or an acceptance of abandonment. The reasonable
expense so incurred subject to a maximum of SGD50,000 for any one Insured Event, shall be borne by the Policyholder
and Chubb proportionately to the extent of their respective interests.

If the actual value of the Property Insured is greater than the Sum Insured immediately before the Damage that gives
rise to such expenditure, the amount recoverable under this Condition shall be reduced in proportion.

Time limit

Chubb will not pay for any Damage twelve (12) months after the happening of the Damage unless the claim made under
this Section is the subject of pending action or arbitration.

© 2020 Chubb. Coverages underwritten by one or more subsidiary companies. Not all coverages available in all jurisdictions. Chubb® and its respective logos,
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Exclusions Applicable to Section 2

In addition to Section 1 - General Exclusions, the following Exclusions shall apply and Chubb will not cover:

5.1 Damage to Property Exclusion
5.1.1 Damage to Property caused by:
a) faulty or defective design, materials, or workmanship, inherent vice, latent defect, gradual deterioration,
deformation, distortion or wear and tear; or
b) interruption of the water supply, gas, electricity or fuel systems or failure of the effluent sal systems to
or from the Insured Premises,
unless Damage by a cause not excluded ensues and then Chubb will only pay for suc suir’® Damage to
Property Insured.
5.1.2 Damage to Property caused by:
a) collapse or cracking of Buildings; or
b) corrosion, rust, extremes or change in temperature, dampness, S, or dry rot, fungus, shrinkage,
evaporation, loss of weight, Pollution, contamination, change in vour texture or finish, action of
light, vermin, insects, marring or scratching,
¢) cracking, fracturing, collapse or overheating of boilers gonomgsefs vessels, tubes or pipes, nipple leakage or
the failure of welds of boilers;
d) mechanical or electrical breakdown or derange achinery or equipment; or
e) Dbursting, overflowing, discharging or lg ks apparatus or pipes when the premises are
Vacant for a period in excess of fourte
unless Property Insured is Damaged by a ot excluded
5.1.3 Damage caused by:
a) theft, unless
(i) the theftis from a
b)
©
5.1.4 @Da operty caused by:
a) co or river erosion;
b) subsidence, ground heave or landslip;
¢) normal settlement or bedding down of new structures;
d) wind, rain, hail, flood, sand or dust to moveable property in the open or in open sided Buildings or to fences
and gates; or
e) the freezing, solidification or inadvertent escape of molten material.
5.2  Property Exclusion
Damage to Property caused by:
5.2.1 any wilful act or gross negligence on the part of the Policyholder, or any person acting on its behalf;
5.2.2 cessation of work, delay, or loss of market, or any other consequential or indirect loss of any kind or description
whatsoever;
© 2020 Chubb. Coverages underwritten by one or more subsidiary companies. Not all coverages available in all jurisdictions. Chubb® and its respective logos, and 19
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5.3

5.4

5.5

5.6

5.7

20

5.2.3 permanent or temporary dispossession of any Buildings resulting from confiscation, nationalisation,
commandeering or requisition by any lawfully constituted authority; or

5.2.4 permanent or temporary dispossession of any Building resulting from the unlawful occupation of such Building
by any person,

provided that Chubb is not relieved of any liability to the Policyholder in respect of Damage to the Property
Insured occurring before dispossession or during temporary dispossession which is otherwise insured by this
Section.

Microorganism Exclusion (Map) (Absolute)

Damage, directly or indirectly arising out of or relating to mould, mildew, fungus, spores or othdf m¥@soo ism of any
type, nature, or description, including but not limited to any substance whose presence poses ctua®or potential
threat to human health.

This Exclusion applies regardless of whether there is:

5.3.1 Damage to Property;

5.3.2 any cause, whether or not contributing concurrently or in any sequepc
5.3.3 any loss of use, occupancy, or functionality; or

5.3.4 any action required, including but not limited to repair, rep e oval, clean up, abatement, disposal,
relocation, or steps taken to address medical or legal conce@hs.

Political risks Exclusion

Damage, including costs or expenses of whatsoever g
connection with any of the following, regardless g
sequence to the loss:

r indirectly caused by, resulting from or in
€ or event contributing concurrently or in any other

Confiscation; expropriation; nationalisation; comma g; requisition or Damage to Property by order of the

government de jure or de facto or any publi unicipal or local authority of the country or area in which the Property
is situated; and/or seizure or destrugtion arantine or customs regulation.
Seepage and/or Pollution and/or co on Exclusion

Damage, including costs or expe
with any kind of description of
whatsoever.

5es 8 soever nature directly or indirectly caused by, resulting from in connection
& page @nd/or Pollution and/or contamination, directly arising from any cause

Nevertheless if fire is
or contamination a

this Section and a fire arises directly from seepage and/or pollution and/
sured under this Section arising directly from that fire shall (subject to the terms,

pylons, standar
electrical

, towers, or other supporting structures which may be attendant to the transmission or distribution of
, telecommunications, or any other communications signals.

This Exclusion applies to such equipment even if located beyond the Insured Premises.

Specific Property Exclusion
Damage to:

5.71 Money, cheques, stamps, bonds, credit cards, securities of any description;
5.7.2 glass (other than fixed glass and sanitary ware) china, earthenware, marble, or other fragile or brittle objects;
5.7.3 electronic installations, computers and data processing equipment;

5.74 jewellery, precious stones, precious metals, bullion, furs, curiosities, rare books, works of art valued in excess of
SGD5,000 unless specifically mentioned in the Schedule;

5.7.5 Damage caused by explosives and contraband;
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5.7.6 Vehicles licensed for road use (including accessories thereon), caravans, trailers, railway locomotives, rolling
stock, watercraft, aircraft or spacecraft;

5.6.7 Property in transit, outside of the Insured Premises;

5.6.8 land (including top-soil, back-fill drainage or culverts), driveways, pavements, roads, runways, railway lines,
dams, reservoirs, canals, rigs, wells, pipelines, tunnels, bridges, docks, piers, jetties, excavations, wharves,
mining, property underground and off-shore property;

5.7.9 livestock, trees, harvested or growing crops.

But Section 2, Exclusion clauses 5.7.1, 5.7.2, 5.7.3 shall not exclude Damage (not otherwise exclu ca y fire,
lightning, explosion, aircraft, riot, strikers, locked-out workers, persons taking part in labour igfurb8aces, malicious
persons, impact by any Vehicle or animals, earthquake, windstorm, flood, bursting overflowj charging or leaking

of water tanks, apparatus or pipes.

5.8 Demolition Exclusion
Damage to Property in course of demolition, construction or erection and mategigi$or st@plies in connection
therewith.

5.9 Undergoing process Exclusion
Damage to Property as a result of its undergoing any process.

5.10 Installation Exclusion

Damage to machinery during installation, removal or recitinggg smantling and re-erection) if Damage is
directly attributable to such operations.

5.11 Alteration Exclusion

Damage to Property undergoing alteration, repai
there of if Damage is directly attributable to the ope
cause not otherwise excluded ensues and then Chubb Vv

stallation or servicing including materials and supplies
gPr work being performed thereon unless Damaged by a
be liable only for such ensuing loss.
5.12 More specifically insured Exclusj

Damage to Property more specifically Yasu

5.13 Marine Damage Exclusion

Damage to Property which
of this Section be insured

5.14

5.15

any loss, damage, claim, cost, expense or other sum whatsoever, directly or indirectly arising out of, or in any
way attributable or related to, connected with or occurring concurrently or in any sequence with:

a) a Communicable Disease; or
b) the fear or threat (whether actual or perceived) of a Communicable Disease.

5.15.2 For the purposes of this endorsement, loss, damage, claim, cost, expense or other sum, includes, but is not
limited to, any cost to clean-up, detoxify, remove, monitor or test:

a) for a Communicable Disease, or

b) any property insured hereunder that is or may be affected by a Communicable Disease.
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5.15.3

As used herein, a Communicable Disease means any:

a) physical distress, illness, or disease caused or transmitted directly or indirectly by any virus, bacterium,
parasite or other organism or any variation thereof, whether deemed living or not, and regardless of the
means of transmission; or

b) any virus, bacterium, parasite or other organism or any variation thereof, whether deemed living or not,
which is capable of causing physical distress, illness or disease.

This Endorsement applies to all coverage extensions, additional coverages, exceptions to an lusion and
other coverage grant(s).

All other terms, conditions and exclusions of the policy remain the same.

5.16 LMA5401 Property Cyber and Data Exclusion

5.16.1

5.16.2

5.16.3

22

Notwithstanding any provision to the contrary within this Policy or any endorse ef®:to this Policy excludes
any:

a) Cyber Loss;

b) loss, damage, liability, claim, cost, expense of whatsoever natureggi orIndirectly caused by, contributed

to by, resulting from, arising out of or in connection with angloss eduction in functionality, repair,
ount pertaining to the value of such
ly or in any other sequence thereto.

In the event any portion of this endorsement is found
in full force and effect.

r unenforceable, the remainder shall remain

This endorsement supersedes and, if in cojg
having a bearing on Cyber Loss or Data,

er wording in the Policy or any endorsement thereto
ording.

Definitions

a) Cyber Loss means any loss, da iability, claim, cost or expense of whatsoever nature directly or
indirectly caused by, conggibu resulting from, arising out of or in connection with any Cyber Act
or Cyber Incident includin ited to, any action taken in controlling, preventing, suppressing or

remediating any Cybe er Incident.

b) Cyber Act means an
criminal acts, r

ised, malicious or criminal act or series of related unauthorised, malicious or
me and place, or the threat or hoax thereof involving access to, processing of,
puter System.

©)

partial or total unavailability or failure or series of related partial or total unavailability or failures to
cess, process, use or operate any Computer System.

d) Computer System means:

(i) any computer, hardware, software, communications system, electronic device (including, but not
limited to, smart phone, laptop, tablet, wearable device), server, cloud or microcontroller including any
similar system or any configuration of the aforementioned and including any associated input, output,
data storage device, networking equipment or back up facility, owned or operated by the Insured or any
other party.

e) Data means information, facts, concepts, code or any other information of any kind that is recorded or
transmitted in a form to be used, accessed, processed, transmitted or stored by a Computer System.
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Section 3 - Money

1

Cover Applicable to Section 3

Chubb will pay the Policyholder for:

11

1.2

2

Money
Damage arising during the Policy Period, up to the Sum Insured, to:

1.11  Money in transit anywhere in the Policy Territory provided the Money is in the personal cust f the
Policyholder or an Insured Person

1.1.2  Money at the Insured Premises during Business Hours

1.1.3 Money at the Insured Premises outside Business Hours
a) in a securely locked burglary resistant safe or strongroom; or
b) in alocked drawer or cabinet;

1.1.4  safes or strongrooms which usually contain Money caused by theft tt ted theft, provided that the Insured
shall always keep a complete account of Money.

1.1.5 Armed robbery and hold-up

Money stolen from the Insured Premises, by use of or threal@f ass@lt or violence to the Policyholder or any
Employee of the Policholder, up to the Sum Insured.

Personal Accident Assault

Period anywhere in the Policy Territory where such Bodily
Harm was sustained solely and directly as a result O or hold-up or any attempted robbery or hold-up during
the Policy Period while such Insured Person is engage®@Quhis/her duties on behalf of the Policyholder.

The most Chubb will pay under this claus he Sum Insured in the Table of Benefits set out in the Schedule.

Chubb will pay the Policyholder for D4

2.1

2.2

2.3

sing during the Policy Period within the Policy Territory to:

Residences

Money belonging to t ho
SGD1,000.

Credit Cards

Moneygitie Yo the ent use of a company Credit Card up to a maximum amount of SGD500 any one Insured Event
te, provided that:

ts residences occupied by an Insured Person up to a maximum amount of

a company Credit Card must be reported to the police within twenty-four (24) hours of discovering

2.2.2 any loss of a company Credit Card must be reported to the issuing company immediately upon discovering the
loss.

Public Holiday Increase

Money under Clause 1.1.1, 1.1.2, 1.1.3, and 1.1.5, for the three (3) days preceding all Public Holidays and during all Public
Holidays as declared by the Singapore Ministry of Manpower, Chubb will pay up to the Sum Insured and an additional
25% of the Sum Insured.
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3 Definitions Applicable to Section 3

In addition to the Section 1 - General Definitions, wherever appearing in this Section the following Definitions apply:
Benefit means the benefits for death and Disablement set out in the Table of Benefits set out in the Schedule.
Bodily Harm means injury by outward violent and visible means which results in death or Disablement.

Business Hours means any time an Insured Person with responsibility for Money is in the portion of the Insured Premises for
the purposes of the Business.

Permanent Total Disablement means the Insured Person is entirely and continuously unable to engage in, p@kform or attend

to any occupation, business or employment of any kind for the remainder of their life and has had this at least
fifty-two (52) consecutive weeks as diagnosed by a Physician.
Recovers means the date on which the Insured Person no longer has a medical certificate that erson from

reporting to work at the Policyholder.

Temporary Disablement means the Insured Person is entirely and continuously unab, engQge in, perform or attend
to any occupation, business or employment of any kind for a period of time less thangifty- (52) consecutive weeks as
diagnosed by a Physician.

4 Conditions Applicable to Section 3

In addition to Section 1 - General Conditions, the following Conditions shall applylito this Section:

4.1  Benefits
4.1.1 No more than one Benefit shall be payable ipgfeSfigct sured Person in connection with the same Bodily
Harm.

4.1.2 On the happening of any Bodily Harm giving alid claim, this Section shall thereafter cease to apply in

respect of that Insured Person.

4.1.3 The Sum Insured for Benefit
weekly Sum Insured to be pa
whichever is the least amoug

4.1.4 The most Chubb will pa

4.1.5 No Benefit shall

4.2 Certificates and othe®

All certificates, ffforaatio®and evidence required by Chubb shall be furnished by the Policyholder free of expense

and in mPr 'd by Chubb. The Insured Person shall as often as required by Chubb submit to medical
examiffatio of and at the expense of Chubb in connection with any claim.

4.3 Keys
In respect ss of Money from a locked safe or locked strongroom all keys (except those deposited with a bank) for

safes and strongrooms and notes of combination locks’ letters and numbers must be held in the personal custody of an
authorised key-holder or removed from the Insured Premises at the time of the Insured Event.

4.4 Money in Transit

Money in transit outside the Insured Premises is to be accompanied by the following number of able-bodied adults
during transit:

4.4.1 up to SGD5,000: one (1) able-bodied adult.
4.4.2 between SGD5,001 and SGD10,000: two (2) able-bodied adults.
4.4.3 in excess of SGD10,000: three (3) able-bodied adults.
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4.5 Daily Record

The Policyholder must keep a daily record of the amount of Money in any locked safe, strongroom, drawer or cabinet.
The record shall be deposited in a secure place other than in the corresponding locked safe, strongroom, drawer or
cabinet and must present such document as evidence in the event of a claim.

5 Exclusions Applicable to Section 3

In addition to the Section 1 - General Exclusions, the following Exclusions shall apply and Chubb will not cqyer:

5.1  Bodily Harm Exclusion
5.1.1 Bodily Harm or death or Disablement consequent upon or contributed to by:

a) the Insured Person having any physical or mental defect or infirmity which wa; W the Policyholder or
the Insured Person at the inception of the Policy Period or prior to the latest eof and which had
not been declared to and accepted in writing by Chubb; or

b) any Insured Person before attaining the age of fifteen (15) years or aft; aini the age of seventy (70)
years.

5.1.2 Bodily Harm or death or Disablement sustained outside of the Policy WLr1

5.2  Money Exclusion
5.2.1 Money taken from an unattended vehicle.

5.2.2 Loss of Money due to accounting or arithmetical erro or mysterious disappearance or due to the
use of counterfeit Money.

5.2.3 Money from any amusement gaming macj oxli achine that had not been declared to Chubb prior to
inception of this Policy.

5.2.4 Any loss of Money which occurs outside of the'% Territory.
5.2.5 Any loss of Money by deception.

5.2.6 Any loss of Money arising fro T onesty of the Policyholder or Employees and/or professional
carriers or their employee

5.2.7 Loss of Money due to def
5.2.8 Loss of Money fro

authorised to

5.2.9 Losses offfo@&acowered by a policy of fidelity guarantee insurance.

5.2.10 @y Conse al loss whatsoever.
5.2.11 lery@precious stones, precious metals, bullion, furs, curiosities, rare books, works of art.
© 2020 Chubb. Coverages underwritten by one or more subsidiary companies. Not all coverages available in all jurisdictions. Chubb® and its respective logos, and 25

Chubb. Insured.™ are protected trademarks of Chubb. Published 10/2020.



Small Business Insurance

Section 4 - Fidelity Guarantee

1 Cover Applicable to Section 4

Chubb will cover the Policyholder for Loss sustained as a result of an act or acts of Employee Dishonesty if:
1.1 the Loss occurs during the Policy Period; and
1.2 the Loss is Discovered by the Policyholder and notified to Chubb during the Policy Period or Discovgry,Period; and

1.3  the Employee who has engaged in Employee Dishonesty has been convicted in any court of the Rep of Singapore.

2 Extensions Applicable to Section 4

osSts (other than
entify and to quantify
or legal proceeding

If there is a covered Loss under Section 4, clause 1, Chubb will pay for any auditor’s fees or inves
internal costs or salaries) incurred by the Policyholder with Chubb’s prior written consent i
the covered Loss; and, any legal fees incurred by the Policyholder in defending any de ,C
resulting from the Loss.

Such fees and costs are part of, and not in addition to, the Sum Insured.

3 Definitions Applicable to Section 4

In addition to the Section 1 - General Definitions, wherever appearing in tigs Sectiibn the following Definitions apply:

Discover, Discovers, Discovered or Discovery means the time a e Policyholder becomes aware of acts which a
reasonable person would assume would result in a covereg

Discovery Period means the period of fourteen (14) dd
this Section.

ly following expiry, cancellation or other termination of

Within this period the Policyholder may report anylLoss whic
Employee Dishonesty committed during the Polj

e Policyholder has Discovered that was connected to

There is no Discovery Period on renewal of 1§ SS@i r upon the expiry, cancellation or other termination of this Section if
a similar policy or cover (whether issue or another insurer) replaces it.

Employee means:

(a) a person in the Policyho
commissions and wh

1 rvice whom the Policyholder compensates by wages, salary, fees and/or
jcyh®lder has the right to direct in the performance of this service; or

(b)  any student, sec nteer or temporary personnel supplied by outside agencies, whilst performing services
which the Policiho as'the right to direct; or

(c) fied lawyer retained by the Policyholder, or any employee of such lawyer, whilst performing
licyholder’s behalf under a retainer; or
) ciary, administrator or, officer of any pension or employee benefit plan established by the Policyholder

and falling within the Definition of Insured Person.

Employee Dishonesty means any act of fraud or dishonesty committed by an Employee with the intent to cause the
Policyholder to suffer a Loss. For the avoidance of doubt, recklessness or inadvertence do not constitute this intent.

Loss means direct financial loss sustained by the Policyholder, or another person or organisation where the Policyholder
has responsibility for the care, custody and control of their Money, Securities or other Property, in the Policy Territory in
connection with a single act or series of related, continuous or repeated acts of Employee Dishonesty.

Securities means all negotiable and non-negotiable instruments or contracts, including any note, stock, bond, debenture, evidence
of indebtedness, share or other equity or debt security, representing either Money or property, but does not include Money.
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Conditions Applicable to Section 4

In addition to the Section 1 - General Conditions, the following Conditions shall apply to this Section:

4.1

4.2

4.3

4.4

4.5

4.6

4.7

4.8

4.9

4.10

Acts of the same person

All Losses flowing from the acts of the same person or group of persons in collusion will be a single Loss, regardless
of whether such Loss involves one or more incidents of Loss or is sustained in this Policy Period and any other prior
period.

Assign

The Policyholder may not assign this Section or the rights to it unless Chubb has agreed in writi

False information

If the Policyholder, or anyone on the Policyholder’s behalf, deliberately provides false in nen this Section will
be void.

Inventory

An inventory shortage or profit and loss calculation are not sufficient to establjght th e Policyholder suffered a Loss
because of Employee Dishonesty.

Knowledge
Knowledge possessed by any one of the Policyholders will be dee b&@iglovery by all of the Policyholders.

Notification of Loss

The Policyholder must notify Chubb of any Loss even if the gount or details of the Loss may not be known.

Order

Should an application be filed, order made or a régg paissed to wind up or appoint a judicial manager in respect
of anyone of the Policyholders or if a receiver is app®
assets, this Section is cancelled automatically as regardS§hie Policyholders that are the subject of those procedures.
Cancellation takes effect as from the date plication, order, resolution or appointment. There will be no return
of Premium.

Termination of service

Cover under this Section in resgg
their service.

plOyees will cease fourteen (14) days immediately following termination of

Usual duties

To the extent that an icyholder’s directors, trustees or consultants are Employees, their Employee Dishonesty
will only be cov erforming acts coming within the scope of the usual duties of an Employee.

The v@uatj all be determined by and include:

4.10.1 the lessegffof the market value of Securities at the close of business on the day that the Policyholder Discovered
, or the cost of replacing the Securities.

4.10.2 the cost of issuing any lost instruments bond which may be required.

4.10.3 the lesser of the cash value of Property at the time of the Loss or the cost of repairing or replacing it with
property or material of similar value or quality. If the Policyholder holds the property as a pledge or collateral
for a loan then the cash value will be that which the Policyholder agreed and recorded when the Policyholder
made the loan. If this value is not recorded, then the unpaid portion of the loan plus accrued interest will be the
cash value.

4.10.4 the cost of blank books, blank pages, data, Media or other materials and the cost of labour and computer time
required for the copying or transcription of data in order to reproduce books of accounts, records and electronic
data.
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4.10.5 the actual costs incurred by the Policyholder to restore the Policyholder’s computer, network or electronic
commerce services to their pre-loss operating capacity up to the Sum Insured for computer costs set out in the
Schedule.

4.10.6 the rate of exchange applying to a foreign currency as published in the Asian Wall Street Journal on the date
that the Policyholder Discovers the Loss. If there is no such rate published on that day and the Policyholder and
Chubb cannot agree the appropriate rate of exchange, the rate will be determined by arbitration as described
under Section 1 - General Condition, 3.2 Arbitration.

Exclusions Applicable to Section 4

5.1

5.2

5.3

5.4

5.5

5.6

5.7

5.8

5.9

5.10

28

In addition to the Section 1 - General Exclusions, the following Exclusions shall apply and Chu
Loss or expense directly or indirectly, proximately or remotely, whether in whole or in pa
contributed to, aggravated by or consisting of, or due to:

y, resulting from,

Consequential Loss Exclusion
Any indirect or consequential Loss.

Dividends Exclusion
Any income or profit (including but not limited to interest and dividen

Employee Exclusion

Any Loss caused by an Employee after the Policyholder became avw@re thd the Employee has committed acts of fraud,
dishonesty, or criminal damage. This Exclusion will not app who Discovers such acts is in collusion with
the Employee.

Errors or omissions Exclusion

Any errors or omissions committed or omitted by 4 older or Employee except for any errors or omissions
giving rise to a covered Loss.

Expense Exclusion

Any costs (including internal costs oRgala anfll expenses which the Policyholder incurs to establish the existence or
value of a Loss, to prosecute or defen a eedings or for any recall costs.

Extortion Exclusion

Any extortion unless cause e Dishonesty.

False accounting Exc
ccounting, trading in securities, commodities, futures, options, currencies, foreign
he Loss results in the Employee making an improper financial gain other than salaries,
ﬁ es, promotions, awards, profit sharing, pension or any other employment benefits.

s Exclusion, False Accounting means the creation, recording or concealment of financial
ions with the intention of giving, or which results in, a misleading or deceptive statement of the
ancial condition.

Fines Exclusion

Any fines, penalties or damages for which the Policyholder is liable, except for compensatory damages arising from a
covered Loss.

Insured Premises Exclusion
Any Damage to any Insured Premises which the Policyholder owns or occupies for the purposes of conducting Business.

Not an Employee Exclusion
Any person who is not an Employee unless such person is acting in collusion with an Employee.
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5.11 Other insurance Exclusion
Any Loss recoverable under any other insurance or which would have been recoverable but for the existence of this
Section or but for a breach of a warranty, term or condition of such other insurance unless in excess of the limit of
indemnity of that insurance.

5.12 Prior to Policy Period Exclusion
Any Loss that the Policyholder has Discovered before the commencement of the Policy Period.

5.13 Share of capital Exclusion
Any person who owns or controls more than 10% of the Policyholder’s issued share capital.
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Section 5 - Liability

1 Cover Applicable to Section 5

1.1 Chubb shall indemnify the Policyholder against all sums which the Policyholder shall become legally liable to pay as
Compensation in respect of:

1.1.1  Personal Injury;
1.1.2 Damage;

first happening during the Policy Period within the Policy Territory as a result of an Occurrence e with the
Business.

2 Extensions Applicable to Section 5

Each Extension is, unless otherwise stated, subject to the Section 5, clause 1, and all oth
limitations of this Policy, including, without limitation, any applicable Limit of Liabili

onditions, Exclusions and

2.1 Defence Costs

In respect of any liability for Compensation indemnifiable under this Se@gion,
the following:

bb will pay Defence Costs, subject to

2.1.1 Chubb is not obliged to pay any Defence Costs or to defend suiafter the Limit of Liability has been
exhausted.

2.1.2 If a payment exceeding the Limit of Liability g
Costs is limited to the proportion that C hdemnify the Policyholder for Compensation under
this Section bears to that payment.
2.2  Sudden and accidental Pollution
Section 5, Exclusion 5.8 Pollutants shall n to Personal Injury or Damage which arises from a sudden,
identifiable, unintended and unexp®ated fil@m the standpoint of the Policyholder.

2.3  Neon and advertising signs

Chubb will pay for Personal Inj¢g
Insured Premises owned, t

age arising out of neon signs or advertising signboards displayed at the

2d or hired by the Policyholder.

2.4  Car park liability
Section 5, Exclusion 5% ty in the Policyholder’s care, custody or control shall not apply to:

2.4.1 se ed, tenanted, leased or hired by the Policyholder;

2.4.2 han Vehicles owned or used by or on behalf of the Policyholder) in the Policyholder’s care
control but only whilst such Vehicles are in a car park owned or operated by the Policyholder other
ome or reward as a car park operator.

The most Chubb will pay in respect of Extension 2.4.2 is SGD100,000 any one Occurrence.

2.5 Defective sanitary facilities
Chubb will pay for Personal Injury or Damage arising out of defective sanitary facilities at Insured Premises owned,
tenanted, leased or hired by the Policyholder.

2.6 Food poisoning
Chubb will pay for Personal Injury arising out of food and drink sold or supplied by the Policyholder at the Insured
Premises, subject to the Limit of Liability, any one Occurrence and in the aggregate.

2.7  Visitors effects

Chubb will pay for Damage to the Policyholder’s visitors’, guests’ or customers’ personal effects held in the
Policyholder’s care custody or control at the Insured Premises. The most Chubb will pay under this Extension is
SGD500 any one claimant and SGD10,000 any one Occurrence.
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2.8 Innkeepers Liability

Chubb will pay for Damage to Property under the Innkeepers Liability Act. The most Chubb will pay under this
Extension is SGD10,000 in the aggregate.

3 Definitions Applicable to Section 5

In addition to the Section 1 - General Definitions wherever appearing in this Section, the following Definitions apply:

Compensation means monies paid or payable by judgment or settlement together with any liability on th icyholder’s part
to pay legal costs and expenses (other than Defence Costs).

Defence Costs means all reasonable legal costs and expenses incurred by Chubb or by the Policyholdgll witlghe written
agreement of Chubb:

(€)) in defending or appealing a claim;

(b)  for legal representation at any coronial inquest or other fatal accident inquiry.

Employment Practices means any wrongful or unfair dismissal, denial of natural j e, @gfamdtion, misleading
representation or advertising, sexual harassment or discrimination in respect of eg@pl ent®r prospective employment by
the Policyholder.

4 Conditions Applicable to Section 5

In addition to the Section 1 - General Conditions the following Condjs ly to this Section:

4.1  Right to defend

4.1.1 Chubb has the right, if it so elects, to defe
reimbursement of expenses for an Occurreé gibring any cross claim in the name of the Policyholder,
even if any of the allegations of the suit are gr8
settlement of any claim or suit as it deems exped¥é

4.1.2 If the cost of any Occurrence a
elect not to defend the sui
is responsible for the hay

the Deductible.
4.1.3 The Policyholde A with Chubb and comply with the terms, Conditions, Exclusions and limitations
of this Policy, as necessary in enforcing any right to contribution or indemnity from any person,

corporati

4.2

prising the Policyholder is considered a separate legal entity and the word “Policyholder”
rty as if a separate policy had been issued to each of the said parties but nothing contained in this

4.3  Statutory requirements
The Policyholder must take reasonable measures to comply with all statutory obligations and regulations imposed by
any statutory or governmental authority.

4.4 Precautions
The Policyholder at its own expense shall take all reasonable precautions to prevent Occurrences which may give rise to
liability under this Section and shall take all reasonable steps:
4.4.1 to maintain its ways, works, machinery, plant and Insured Premises in good order and repair;

4.4.2 to ensure that its Products are free from defect and fit for the purposes intended and comply with all statutory
obligations and regulations, imposed by any authority before possession thereof is relinquished to others;

4.4.3 toremedy any defect or danger upon discovery thereof and take such additional precautions as the
circumstances may require; and

© 2020 Chubb. Coverages underwritten by one or more subsidiary companies. Not all coverages available in all jurisdictions. Chubb® and its respective logos, and 31
Chubb. Insured.™ are protected trademarks of Chubb. Published 10/2020.



Small Business Insurance

4.5

4.6

5

4.4.4 in the selection of Employees.

Deductible

The Deductible applies to Defence Costs as well as Compensation. Chubb’s liability to indemnify the Policyholder under
this Section applies only in respect of amounts of Defence Costs and/or Compensation that exceed the Deductible.

Limits of Liability
4.6.1 Public liability

Unless otherwise stated in this Policy, the aggregate limit of Chubb’s liability to indemnify Co nsation arising
from any one Occurrence is the corresponding Limit of Liability.

4.6.2 Product liability

Unless otherwise stated in this Policy, Chubb’s maximum aggregate liability under; i r all Occurrences
during the Policy Period relating to liability arising out of the Policyholder’s Prod s til¢ corresponding Limit
of Liability.

Exclusions Applicable to Section 5

In addition to the Section 1 - General Exclusions, the following Exclusions applgand
any other person for any liability directly or indirectly caused by, arising o i

5.1

5.2

5.3

5.4

5.5

5.6

5.7

32

ill not cover the Policyholder or
way connected with:
Aircraft Exclusion

The ownership, operation or navigation of any Aircraft or h

Aircraft products Exclusion
Any Product that is incorporated with the Policy{® wledge in an Aircraft which is connected with the safety,
propulsion, navigation or flying capabilities of an A

Asbestos Exclusion

Asbestos or materials containing asbestos,

Contractual liability Exclusion

Liability assumed under any con ment or warranty except to the extent that such liability would have been
implied by law in the absence tract, agreement or warranty.

Employment liability E
5.5.1 Employer’s liabj
Policyholder.

mpoyee’s Personal Injury arising out of and in the course of its employment by the

licy of insurance or self-insurance pursuant to or required by any legislation relating to
ation whether or not such insurance has been effected.

5.5.3 ial award or agreement or determination where such liability would not have been imposed in the

absence @f such industrial award or agreement or determination.
5.5.4 any Employment Practices.
Fines, penalties and damages Exclusions
Fines, penalties, punitive, exemplary, liquidated or aggravated damages or multiplication of compensatory damages.
Loss of use Exclusions
Loss of use of Property, which has not been Damaged, resulting from:
5.71 adelay in or lack of performance by or on behalf of the Policyholder in respect of any contract or agreement; or

5.7.2  the failure of a Product or work performed by or on behalf of the Policyholder to meet the level of performance,
quality, fitness or durability warranted or represented by the Policyholder; but this Exclusion does not apply
to loss of use of other Property resulting from the sudden and accidental physical Damage to or destruction of
the Product or work performed by or on behalf of the Policyholder after the Product or work has been put to its
intended use by any person or organisation other than the Policyholder.
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5.9

5.10

5.11

5.12

5.13

5.14

5.15

5.16
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Pollutants Exclusion

5.8.1 the discharge, dispersal, release, seepage, migration or escape of Pollutants, including, without limitation, the
cost of testing, monitoring, treating, detoxifying, removing, neutralising or cleaning up Pollutants; or

5.8.2 the cost of preventing the escape of Pollutants.

Product defect Exclusion

5.9.1 Damage to any Product or any part of it, if such Damage is attributable to any defect therein or the harmful
nature or unsuitability thereof however this Exclusion shall not apply to Personal Injury or ge resulting
therefrom; or

f MMcorrect
ials orvequipment
xclusion does not

5.9.2 Damage to any part of any Property that must be repaired, reconditioned or replaced bg#feas
work performed by the Policyholder or on the Policyholder’s behalf, or by reason of mat
which are or are proved to be defective or inadequate in connection with such w
apply to Damage resulting from such work.

Product guarantee Exclusion

Any product guarantee or warranty given by or on behalf of the Policyholder, &lit th¥Exclusion does not apply to
legislative requirements concerning product safety and information.

Product recall Exclusion

The withdrawal, recall, inspection, repair, adjustment, removal, r m loss of use of any Product or work
completed by or for the Policyholder and/or the withdrawal or rec@l of aily Property of which such Products form a
part.

Professional liability Exclusion

The rendering of or failure to render professiona
apply to the provision of first aid on the Insured’s
Property in the Policyholder’s care, custody or cogfol Exclusion

Damage to Property owned by the Policy I in the Policyholder’s care custody or control other than when stated
elsewhere in this Section.

USA/Canada domiciled operatiQs

Any of the Policyholder’s operagj @ iclled in the United States of America, Canada and their respective

protectorates and territori

Vehicles Exclusion

The use of any Vehicl
registered and/o,
to:

of which insurance is required by virtue of any legislation, but this Exclusion does not apply

5.15.1 A Vehigima(0 than a Vehicle owned or used by or on behalf of the Policyholder) whilst that Vehicle is in a car
ow or operated by the Policyholder other than for income or reward as a car park operator;

5.15.2 Pe Injury or Damage occurring during the loading or unloading of a Vehicle caused by or arising from the
collection or delivery of any goods from or to the Vehicle where such Personal Injury or Damage occurs beyond
the limits of any carriageway or thoroughfare, and where applicable legislation does not require insurance
against such liability;

5.15.3 Personal Injury or Damage caused by the use of any tool, plant or equipment forming part of or attached to or
used in connection with any Vehicle and where applicable legislation does not require insurance against such
liability; and/or

5.15.4 Personal Injury where the insurance required by virtue of any legislation does not provide indemnity, and the
lack of indemnity is not due to a breach of legislation relating to Vehicles.
Watercraft Exclusion

The ownership, operation or navigation of any Watercraft exceeding ten (10) metres in length while on, in or under the
water.
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Section 6 - Work Injury Compensation

1 Cover Applicable to Section 6

Chubb will pay if any Employee in the Policyholder’s employment shall sustain Personal Injury by accident or disease caused
during the Policy Period and arising out of the course of its employment by the Policyholder in the Business. Chubb will,
subject to the Policy and Section terms, Conditions, Exclusions and Conditions, and warranties, and any memorandum if
applicable, contained herein or endorsed hereon (all of which are hereinafter collectively referred to as th ms of this
Section) indemnify the Policyholder against all sums for which the Policyholder shall be liable to pay comp tion either
under the Legislation or at common law, and will in addition pay all costs and expenses incurred by the g with the
written consent of Chubb.

In the event of the death of the Policyholder, Chubb will indemnify the Policyholder’s legal pe sentatives
in accordance with the Terms in respect of liability under this Section incurred by the Policyhl vided that such
personal representatives shall as though they were the Policyholder observe, comply, fu ject to the Terms in so

far as they apply.

Provided always that in the event of any change in the Legislation or the substitution
reserves the right to cancel this Section or allow the Section to remain in force an

egislation therefore, Chubb
dditional Premium therefore.

1.1 Limit of Liability
Chubb’s liability in respect of common law claims shall be limited @ SGD1®,000,000 for any one Occurrence.

1.2  Avoidance of certain Terms and right of recovery
Nothing in this Policy shall affect:

1.2.1 the right of any person entitled to indemy is Section, or

1.2.2 the right of any other person to recover co
under or by virtue of the Legislation,

1.3  Average Clause

If the estimated annual wages, salarie onetary earnings declared by the Policyholder, which must include
those paid by the Policyholder asg# g se paid by other employers and known to the Policyholder, is less than the
actual annual wages, salaries a onetary earnings at the time of the inception of the Section, the Policyholder
may not be indemnified to of the liability, as the Policyholder will be deemed to be its own insurer to the
extent of the shortfall i ges, salaries and other monetary earnings declared and the Policyholder shall
bear a rateable prop e liability accordingly.

The annual wag
i ents, bonuses and annual wages supplements but excluding travelling allowances and
tions.

2 Extensions licable to Section 6

2.1 Enhancement for medical treatment

For the purposes of clause 5 of the third Schedule of the Legislation, Chubb will pay the Policyholder for compensation
payable for medical treatment received by an Employee in relation to his/her Personal Injury up to the lesser of the
following amounts:

2.1.1  the cost of medical treatment received by the Employee within a period of one (1) year after the happening of the
accident causing the Personal Injury; or

2.1.2  SGD150,000, per accident, per Employee.

It is further provided that the insured benefits shall be assessed in accordance with the Legislation.
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Enhancement for temporary incapacity

For the purposes of clause 4(1) of the Third Schedule of the Legislation, where temporary incapacity whether total or
partial results from Personal Injury, Chubb will pay the Policyholder for payments of compensation made to the injured
Employee as follows:

2.2.1 Full earnings for a period of one-hundred twenty (120) days if the injured Employee is hospitalised; and
2.2.2  Full earnings for a period of thirty (30) days if the injured Employee is not hospitalised; and

2.2.3 Two-thirds of the injured Employee’s earnings during the incapacity or during a period of o year,
whichever period is shorter, after the one-hundred twenty (120) day or thirty (30) day or bgth p&iods set out in
Extension 2.2.1 and 2.2.2.

Social/Recreational Activities

This Extension shall only apply to a Personal Injury to an Employee arising out of and in e of its employment
by the Policyholder. Such Personal Injury shall be deemed to be arising out of and i f its employment
when occurring whilst the Employee is participating in social/recreational activitj pore and such activities are
organised by the Policyholder for the benefit of the Employees.

1

This Extension shall only apply to a Personal Injury to an Employee ari out@fand in the course of its employment
by the Policyholder. Such Personal Injury shall be deemed to be arj 0 d in the course of its employment
when occurring to the Employee on any working day, provided th@Empl&yee:

Travelling to and from work including meal breaks (excluding two-

2.4.1 is present at his/her place of employment where he/ ed whilst at work or during recess;

2.4.2 istravelling between his/her place of emplq 0 e in Singapore for the purpose of his/her meal
breaks;

2.4.3 istravelling between its place of residence o@dace gf work in Singapore and any other place for the purposes of
the Policyholder’s Business; or

2.4.4 istravelling directly from its place nce to its place of work in Singapore and vice versa.

Notwithstanding the above, thiS§ge all not apply to travelling on two-wheelers, including but not limited
to motorcycles and bicycle as arider or pillion rider except as provided under the Legislation.

red benefits shall be assessed in accordance with the Legislation but always
limited to not more 000 per Employee/per Occurrence and SGD500,000 in the aggregate.

This Extension in olicyholder against all reasonable costs and expenses for Traditional Chinese Medicine
(TCM) medical Personal Injury covered under this Section, provided such TCM medical treatment is
render

2.5.1 ractitioner registered or exempted from registration under the Medical Registration Act (Chapter 174),
or

2.5.2 any registered person under the Traditional Chinese Medicine Practitioners Act (Chapter 333A).
The most Chubb will pay under this Extension is SGD250 per injured Employee and SGD5,000 in the aggregate.

Vocation training
This Section covers Employees and vocation students undergoing training with the Policyholder.

24-hour cover on worldwide Business Travel

This Section covers Employees for:

2.7.1 overseas travel whilst travelling between their place of work or residence to place of work in the overseas
country and return back to place of residence; and

2.7.2 transit to and from overseas place of work to overseas place of temporary lodging and vice versa.
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2.8 Contingent liability to independent contractors

This Extension indemnifies the Policyholder against all sums for which the Policyholder shall be liable to pay as
compensation under Section 17 of the Legislation to employees of independent contractors and/or sub-contractors
for Personal Injury by accident or disease caused during the Policy Period and arising out of and in the course of the
employee’s execution of work in connection with the Policyholder’s Business.

Provided that the indemnity granted by this Extension is contingent upon an employee failing to be indemnified in
consequence of the failure on the part of any of the independent contractors and/or sub-contractorsg to insure their
employees under the Legislation for the currency of their respective work with Policyholder.

3 Definitions Applicable to Section 6

In addition to Section 1 - General Definitions wherever appearing in this Section, the following D ply:

Legislation means the Work Injury Compensation Act (Cap. 354), amendments and re-enactm eg®of and any regulations
made thereunder.

Words used in this Section shall have the same meanings as that defined in the Legislaffon.

4 Conditions Applicable to Section 6

In addition to Section 1 - General Conditions, the following Conditions sh ly s Section:

4.1 Premium adjustment and declaration of wages
4.1.1 The Premium payable by the Policyholder shall be bz
monetary earnings paid by the Policyholder,

Employee in its employment during the

e total amount of wages, salaries and other
employers and known to the Policyholder) to every

4.1.2 If the total amount of wages, salaries and ot ary earnings paid by the Policyholder as well as other

the Premium was calculated at the j
additional payment the Policggol
of SGD50 or as stated in the P

refund as the case may be, subject to a minimum Premium payment
er is greater.

tment, the Policyholder shall keep and maintain a proper record of the
b of every Employee in its employment together with the amount of wages,
ings paid by the Policyholder as well as wages, salaries and other monetary
s to the Employee and known to the Policyholder during the Policy Period and

salaries and other
earnings paid by,
the Policyhol
earnings ist of the normal wages, food and housing allowances, overtime payments, bonuses and
annual wWége, ments but excluding travelling allowances and employers’ CPF contributions.

shall without demand and within a month after the expiry date or termination of this Section,
bb an account of all wages, salaries and other monetary earnings paid by the Policyholder as well as
ries and other monetary earnings paid by other employers and known to the Policyholder for every
ee in its employment during the Policy Period.

4.2 Terms

Insofar as it is not prohibited by the Legislation, the Policyholder shall at all times observe, comply and fulfil the Terms.

4.3 Precautions

The Policyholder shall take all reasonable precautions to prevent accidents and disease to the Policyholder’s Employees
and shall comply with all statutory obligations and requirements.

4.4 Notice

4.4.1 Inthe event of the Occurrence of any accident or disease that may give rise to a claim under this Section, the
Policyholder shall give notice of the Occurrence in accordance with the time limits set out by the Legislation to
Chubb with full particulars. If the notice period is not stipulated by the Legislation for a particular Occurrence,
then notice of the Occurrence shall be given to Chubb within 10 days of the Policyholder having knowledge of the
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same.

4.4.2 Every letter, claim, writ, summons and process shall be notified or forwarded to Chubb immediately on receipt.
Notice shall also be given to Chubb immediately once the Policyholder has knowledge of any impending
prosecution, inquest, or fatal inquiry in connection with any such accident or disease.

Full liability

4.5.1 Chubb may pay to the Policyholder the full amount of Chubb’s liability and relinquish the conduct of any claim,
defence or proceedings; and

auSQel to the
®efence or

4.5.2 Chubb shall not be responsible for any Personal Injury, loss or liability alleged to have bee
Policyholder in consequence of any alleged act or omission of Chubb in connection wit
proceedings or of Chubb relinquishing such conduct; and

4.5.3 Chubb shall not be liable for any costs or expenses whatsoever incurred by the Po,
other person after Chubb relinquished such conduct of any claim, defence or

any claimant or
in

Warranty
The Policyholder warrants it shall repay to Chubb all sums paid by Chubb un i tion:

4.6.1 following failure by the Policyholder to comply with any of the Terms;
4.6.2 which Chubb would not have been liable to pay but for the Lagig

Exclusions Applicable to Section 6

In addition to the Section 1 - General Exclusions, the followiag

pply and Chubb shall not cover the Policyholder for:

5.1  Virtue of agreement Exclusion
Any liability which attaches by virtue of an agreem® ich would not have attached in the absence of such
agreement.
5.2 Independent contractor Exclusion
Any employees of independent contigto gaged by the Policyholder.
5.3 Employee Exclusion
Any Employee of the Policyhold % not an “Employee” within the meaning of the Legislation.
5.4  Contract Exclusion
Any sum which the PQIiy! er would’have been entitled to recover from any party but for an agreement between the
Policyholder and sych Warty.
5.5 cltision
Iting from an accident if it is proved that the Personal Injury to the Employee is directly
mployee having been at the time thereof under the influence of alcohol or a drug not prescribed by
ner unless the Policyholder is liable under the Legislation.
5.6 Self-injury Exclusion
Any incapacity or death resulting from a deliberate self injury or the deliberate aggravation of an accidental Personal
Injury.
5.7  Asbestos Exclusion
Any liability arising out of, related to, or in any way connected with asbestos or asbestos containing materials.
5.8 Non-contribution clause Exclusion
Any payment/compensation under Legislation or common law where the Personal Injury giving rise to such claims
occurred at a project site.
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Section 7 - Cyber Insurance

1 Cover Applicable to Section 7

Insuring Agreement

If “Not Covered” is shown in the Policy Schedule in relation to any Insuring Agreement, such Insuring Agreement and any
reference to it is deemed deleted and such coverage is not afforded.

First-party Insuring Agreements:

1.1 We will pay on Your behalf for:
1.1.1  Incident Response

Incident Response Expenses by reason of a Cyber Incident or a Business Interrup igdertt discovered by
any Control Group member during the Policy Period and reported to Us pursgant ¥@Sec@on 7, Condition 3.7
Notification.

1.2  We will reimburse You for:
1.2.1 Business Interruption

Business Interruption Loss during the Period of Indemnity, arisi om gWusiness Interruption Incident, the
duration of which exceeds the Waiting Period, and is discovgfed b ontrol Group member during the Policy
Period; and

1.2.2 Data and System Recovery

Data and System Recovery Costs during thg
discovered by any Control Group memb

ity, arising from a Business Interruption Incident
olicy Period; and

1.2.3 Cyber Extortion

ortion Expenses by reason of a Cyber Extortion Event discovered by any
Reriod;

2
In addition to the Section 1 - Geag , wherever appearing in this Section the following Definitions apply:
Accepted Program means that has been fully developed, successfully tested and proved successful in an

Act of Cyber- pri any act, including force or violence, or the threat thereof against a Covered Computer System
by an individ individuals, whether acting alone, on behalf of or in connection with any organisation(s) or
government( nauthorised Use or Access of or inflict a Computer Malicious Act on a Covered Computer System for

the purpose of fugtheg#ig social, ideological, religious, economic or political objectives, intimidating or coercing a government
or the civilian population thereof, or disrupting any segment of the economy.

Bodily Injury means injury to the body, sickness, or disease, and death. Bodily Injury also means mental injury, mental
anguish, mental tension, emotional distress, pain and suffering, or shock, regardless of how it is caused or manifests.

Business Interruption Incident means inability to access, disruption of, or disturbance to a Covered Computer System or
the taking of, corruption of or destruction of Your Data caused solely and directly by:

(@) a Computer Malicious Act;
(b) Unauthorised Use or Access;
(©) a failure of Network Security;

(d)  thereasonable and necessary shutdown of all or parts of a Covered Computer System in an attempt to prevent or
mitigate the effects of any of items (a), (b), (c) above;

ubb. Coverages underwritten by one or more subsidiary companies. Not all coverages available in all jurisdictions. Chul and its respective logos,
© 2020 Chubb. C d i by bsidi ies. Not all ilable in all jurisdicti Chubb® and i ive I
and Chubb. Insured.™ are protected trademarks of Chubb. Published 10/2020.



Small Business Insurance

Business Interruption Loss means:

(a) Your Net Profit before income taxes that would have been earned had the Business Interruption Incident not occurred,
less Your Net Profit actually earned before income taxes; and

(b)  Your continuing normal operating and payroll expenses, but only to the extent that the same are disrupted or impeded
by the Business Interruption Incident and would have been paid or accrued had the Business Interruption Incident not
occurred.

Business Interruption Loss includes amounts covered under items (a) and (b) above that accrued during t
The Deductible applicable to Business Interruption Loss shall be calculated pursuant to Section 7, Conditio

Chubb Cyber Incident Response Centre means the platform You may contact in the event of an acgfél o sonably
suspected Cyber Incident or Business Interruption Incident. You may contact the Chubb Cyber Incjder®qespofise Centre
through any of the following:

@ Chubb Cyber Alert App: download for iPhone and Android devices available on 0 alert.com
(b) Chubb Cyber Alert Website: www.chubbcyberalert.com
(© Chubb Cyber Alert Hotline: +65 800 120 6727

Claim means a Wrongful Act.

uter System, or malicious access to or

hacking of a Covered Computer System, for the purpose of creating, delef@ag, talfing, collecting, altering or destroying Your
g¥System, telecommunications equipment or

infrastructure. Computer Mahc10us Act includes a dlstrlbuted deni ice attack or the introduction of malicious code,

any malware, programs, files or instructions

of a malicious nature which may disrupt, harm, impedd i in any other way corrupt the operation of a Covered

Computer System, Data, or software within.

Computer System means computer hardware, software, firniWare, and the data stored thereon, as well as associated mobile
devices, input and output devices, data storage » networking equipment and storage area network or other electronic
data backup facilities, including SCADA an

Control Group means the Chief Finance gl
Officer, Chief Information Security O h
organisational equivalent of any of QPO

hiet Executive Officer, General Counsel, Risk Manager, Chief Information
hnology Officer, Data Protection Officer, Insurance Representative, or the
ns of the Insured Persons.

Covered Computer System
(a) leased, owned, or op
(b)  operated for Yodf b a third-party service provider under written contract with You.

Cyber Extortj@fl Damage s Money, including cryptocurrency(ies), paid by You where legally allowed and insurable,
to terminate er Extortion Event. The valuation of Cyber Extortion Damages shall be calculated as described in
Section 7, Condition 3

Cyber Extortion Event means any credible threat or connected series of credible threats made against You expressing intent
to perform or cause, or the actual performance of or causing of, the following:

(a) the release, divulgence, dissemination, destruction or use of confidential, sensitive or proprietary information, or
personally identifiable information, stored on a Covered Computer System;

(b)  afailure of Network Security on a Covered Computer System;
(c) the introduction or infliction of a Computer Malicious Act on a Covered Computer System;

(d)  the alteration, corruption, destruction, misappropriation, manipulation of, or damage to, Data, instructions or any
electronic information transmitted or stored on a Covered Computer System; or

(e) the restriction or inhibition of access to a Covered Computer System;

for the purpose of demanding Money or cryptocurrency(ies) from You, or that You otherwise meet a demand, in exchange
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for the mitigation or removal of such threat or connected series of threats, or the reversal or termination of the actual
performance of such threats or series of connected threats.

Cyber Extortion Event shall not include any threats or connected series of threats made against You expressing intent to
perform or cause any of the above if made, approved or directed by a member of the Control Group.

Cyber Extortion Expenses means such reasonable and necessary expenses to hire a third-party consultant for the sole purpose
of handling the negotiation and payment of Cyber Extortion Damages to terminate or end a Cyber Extortion Event.

Cyber Incident means any actual or reasonably suspected:

Computer Malicious Act, failure of Network Security, or Unauthorised Use or Access or any other threat ct ainst a
Covered Computer System, including those threats or actions done in the commission of a Cyber Extqgfion Bgent;

that creates the need for Incident Response Expenses.
Cyber Incident Response Manager means any of the following:

@) the individual designated through the Chubb Cyber Incident Response Centre to cabrdif@te the Cyber Incident
Response Team; or

(b)  the individual or entity that is approved by Us.
Cyber Incident Response Team means the entities:

@ engaged by the Cyber Incident Response Manager; or
(b)  that are approved by Us;

to provide services described in Section 7, clause 2, Incide
Response Team partners is available on request.

are used with electronically controlled equipme
hardware or tangible property.

Data and System Recovery Costs mea

@ to recover or reconstruct an 3
Data are only available up i[gleasoned determination has been made by the third-party forensics firm retained
to recover the lost Dat

(b)  to repair or restor: e oPapplications in a Covered Computer System but only if necessary to restore a Covered

Computer Systeff t sdne or equivalent condition or functionality as existed before the Business Interruption
Incide

(©) to ideRitifs ediate the cause of the Business Interruption Incident; and

(d)  with Our g nsent, which will not be unreasonably withheld or delayed:
. to update, upgrade, replace, or improve a Covered Computer System, but only where, the costs to update,

upgrade, replace or improve the damaged or compromised software or applications on a Covered Computer
System to a newer or improved standard, condition, functionality, or version are reasonably expected by You to
be less than or equal to the cost(s) to repair, fix or restore the same; or

. any other reasonable and necessary costs to get Your Business back to full operating condition, but only to the
extent that the Business Interruption Incident solely created or caused the issue or problem that prevented Your
Business from being fully operational.

Data and System Recovery Costs include, but are not limited to:
@) the use of external equipment whether by hiring a third party or leasing the equipment;

(b)  the implementation of an alternate work method in accordance with a business continuity plan;
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() costs to subcontract with an external service provider; and

(d) increased costs of labour.

Data and System Recovery Costs do not include:

(a) costs or expenses incurred to identify or remediate software vulnerabilities;

(b)  costs to replace any hardware or physical property;

(©) costs incurred to research and develop Data, including Trade Secrets;

(d) the economic or market value of Data, including Trade Secrets; \

(e) any other consequential loss or damage; Q

f) Incident Response Expenses; or

(€] costs to update, upgrade, replace, maintain, or improve any Data or Computer Syst d yhat is provided in

above Data and System Recovery Costs (d) clause.

Extended Reporting Period means the period(s) for the extension of coverage, if af@licab¥ described in Section 7,
Condition 3.5 - Transactions and 3.12 - Severability and Non-Avoidance.

Expenses mean Business Interruption Loss, Cyber Extortion Damages and CyB@g ExtOjon Expenses, Data and System
Recovery Costs, and Incident Response Expenses.

Incident Response Expenses means those reasonable and necessargexfgnsesghcurred through the Chubb Incident
Response Centre:

@) to retain the Cyber Incident Response Manager forg
coordinating response to a Cyber Incident or B

management services for the purpose of
ption Incident;

(b) to retain the Cyber Incident Response Team for co
Cyber Incident or Business Interruption Incident;

ensics services to determine the cause and scope of a

(©) to comply with consumer notificatign pr f Privacy Regulations in the applicable jurisdiction that most favours
coverage for such expenses, but onl t te@l that such compliance is required because of a Cyber Incident,
including but not limited to:

. retaining the services of 4

. i m to determine the applicability of and actions necessary to comply with

(d)  toretain the Cyberlncid@ut ReSponse Team for a legal or regulatory advisor to handle and respond to any inquiries by
nctionally equivalent regulatory authority, alleging the violation of Privacy Regulations,

ith such government agency or functionally equivalent regulatory authority to determine the
s necessary to comply with Privacy Regulations, but not the costs to actually appear or defend You
ceeding, nor the costs to perform the actions necessary to comply with Privacy Regulations;

(e) to retain t er Incident Response Team for public relations or crisis management advertising or related
communications solely for the purpose of protecting or restoring Your reputation as a result of a Cyber Incident or
Business Interruption Incident;

Incident Response Expenses shall not include:

@) costs or expenses incurred to update or otherwise improve privacy or network security controls, policies or procedures
to a level beyond that which existed prior to the Cyber Incident or Business Interruption Incident or to be compliant
with Privacy Regulations;

(b) taxes, fines, penalties, injunctions, or sanctions;
(c) any other Expenses, except for Incident Response Expenses;

(d)  Your wages, salaries, internal operating costs or expenses, or fees; or
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(e) costs to respond to, commence or defend third party litigation related to the Cyber Incident or Business Interruption
Incident.

) Any Expenses, Incident Response Expenses, fees, or payment owed to entities outside of the Chubb Incident Response
Centre.

Insurance Representative means the person(s) employed by the Insured Organisation who is responsible for procuring and
maintaining the Insured Organisation’s insurance policy(ies).

Insured means the Insured Organisation and any Insured Person.
Insured Organisation means the Policyholder and any Subsidiary.

Insured Person means:

@) any past, present or future principal, partner, officer, director, trustee, supervisory board @mployee, leased
employee, or temporary employee of the Insured Organisation while acting on the Insurdgg¥rgalisation’s behalf or at
the Insured Organisation’s direction and control;

(b)  alawyer employed by the Insured Organisation who in their capacity as such st

2002 (USA); and
() independent contractors of the Insured Organisation, who are natural
the Insured Organisation.

The term Insured Person does not include any auditor, receiver, llquldato@mg provisional liquidator), administrator,

judicial manager, trustee in bankruptcy, mortgagee in possession o employees of such person.
Loss means any Expenses.

hifst performing duties on behalf of

Malicious Use or Access means the prohibited, unlawd Mthorised entry to, use or access of a Covered Computer
System.

Money or Monies means currency, coins, bank notes, bullio eques, travellers cheques, registered cheques, postal orders,
money orders held for sale to the public or fund er in physical or held via electronic means. Money does not include

cryptocurrencies, goods or tangible prope

Natural Person means an individual whg
identification number or other governglé

ified by specific reference to an identifier such as a name, national
iedMdentification number, location data, an online identifier such as an IP
e physical, cultural or social identity of that individual.

Network Security means t iies performed by You, or by others on behalf of You, to protect against Computer
Malicious Acts or Unau or Access.

period during which You incur Business Interruption Loss or Data and System Recovery
siness Interruption Incident occurs and not exceeding three (3) months. However, the Period
nded solely by Us for a time period within Our discretion in the event that You are still incurring
ss or Data and System Recovery Costs.

Personal Data means:

@) a Natural Person’s name, national identity number or national insurance number, medical or healthcare data, other
protected health information, driver’s license number, state identification number, credit card number, debit card
number, address, telephone number, email address, account number, account histories, or passwords; and

(b)  any other protected personal information as defined in Privacy Regulations;
in any format.

Personal Injury means injury arising out of one or more of the following offenses:
(a) false arrest, detention or imprisonment;

(b)  malicious prosecution;
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(c) libel, slander, or other defamatory or disparaging material;
(d)  publication or an utterance in violation of an individual’s right to privacy; and
(e)  wrongful entry or eviction, or other invasion of the right to private occupancy.

Privacy Regulations means regulations applying to the care, collection, custody, control, use, or disclosure of Personal Data,
including Data that is regulated by the Personal Data Protection Act 2012 (No.26 of 2012) and the EU General Data Protection
Regulation (GDPR).

Property Damage means physical injury to or loss or destruction of tangible property, including the loss e thereof.
Property Damage shall not include any injury to, loss or destruction of, or loss of use of Data.

Retroactive Date means the date specified in the Policy Schedule.

Single Claim means all Claims or other matters giving rise to a claim under this Policy that rela e originating
source or cause or the same underlying source or cause, regardless of whether such Claims, or @ v ters giving rise to a
claim under this Policy involve the same or different claimants, Insureds, events, or

legal
Subsidiary means any entity that is not formed as a partnership or joint venture in the hception of the Policy, the

Policyholder directly or indirectly:
(a) holds more than 50% of the voting rights;
(b)  has the right to appoint or remove more than 50% of the board of

(c)  controls alone, pursuant to a written agreement with other shg @nore than 50% of the voting rights.

If a Subsidiary ceases to be a Subsidiary either prior to or d Policy Period, this Policy shall continue to cover
such Subsidiary and its Insured Persons, but:

@ only for Privacy and Network Security Wrongful 2
while the entity was a Subsidiary; and

[Bdia Wrongful Acts that occur after the Retroactive Date and

(b)  only for Cyber Incidents, Business Interrupgag Incidents, Cyber Extortion Events, and Theft discovered by any Control
Group member while the entity wagsa Sul @

Trade Secret means information, inclygd a, pattern, compilation, program, device, method, technique or process,
that derives independent economic : or potential, from not being generally known to or readily ascertainable by other

Third-Party means an entity or Natural Pers flifying as an Insured under this Policy.

(a) i i ets acquired by another entity;

(b) i ‘ nto or with another entity;

(c) or affiliated group of persons and/or entities obtains the right or power to elect, appoint or designate
directors of it;
(d) any person, entity or affiliated group of persons and/or entities acquires 50% or more of the issued capital of it; or

(e) a receiver, receiver and manager, liquidator, administrator, official manager or trustee is appointed to manage,
administer, liquidate, supervise, or otherwise take control.

Unauthorised Use or Access means the entry or access to a Covered Computer System by an unauthorised party or
individual, including an employee or authorised party exceeding authority.

Waiting Period means the number of hours specified in Item 3 of the Schedule following a Business Interruption Incident.
Wrongful Act means an actual or alleged Cyber Incident, or Business Interruption Incident.

Wrongful Employment Practices means any actual or alleged violation of employment laws or any other legal provisions
relating to any individual’s actual or prospective employment relationship with the Insured.

You and Your means the Insured.
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3

Conditions Applicable to Section 7

In addition to the Section 1 - General Conditions, the following Conditions shall apply to this Section:

3.1

3.2

3.3

3.4

3.5

44

Policy construction
Unless the context otherwise requires, in this Policy:

3.1.1 the singular includes the plural and vice versa;
3.1.2 headings are merely descriptive and not to aid interpretation;

3.1.3 aposition, title, legal status, legal concept or structure, or statute shall include the equivaleat in ther
jurisdiction;
3.1.4 astatute or statutory provision shall include any amended version or re-enactmentg

3.1.5 capitalised words used in this Policy have the meanings set out in Section 1 - Gene efilitions, Section 7 -
Definition and in the Policy Schedule.
Policy limits

3.2.1 The Limits of Insurance and Deductibles listed on the Policy Sched pard&te Limits of Insurance and

3.2.2 The total amount payable by Us (including Loss) under this
not exceed the sum of the applicable Limits of Insurance arfd is sulject to the Policy Aggregate.

3.2.3 The total amount payable by Us (including Loss) undg ill not exceed the Policy Aggregate.

3.2.4 Any Sub-limit listed on the Policy Schedule
Network Security Liability Limit of Insuraa

3.2.5 Sub-limits and Limits of Insurance are not st

Deductible
3.3.1 We will only be liable for thagpart and any other covered amount payable arising from any Claim,
ible shall be borne by You and is uninsured by Us.
3.3.2 sha ly to each and every Single Claim.
3.3.3 i ent Deductible amounts, the applicable Deductible shall be applied separately
Rpenses, but the sum of such Deductible shall not exceed the largest applicable
3.34 i ion", clause 1.2.1 Business Interruption, We will pay the actual Business Interruption Loss
licable Waiting Period has expired; and
iclllexceeds the Deductible amount shown in the Schedule.
Related cigig#® and matters

A Single Claim shall attach to the Policy only if the notice of the first Claim or other matter giving rise to a Claim that
became such Single Claim, was given by the Insured during the Policy Period.

Transactions

In the event that a Transaction occurs during the Policy Period, then We will only pay for a Loss for any Wrongful Act
occurring prior to the Transaction and which is otherwise covered by this Policy and reported to Us pursuant to
Section 7, clause 3.7 - Notification.

However, the Insured may, up to forty-five (45) days after the Transaction, request an offer from Us for an Extended
Reporting Period of up to eighty-four (84) months from the expiry date of the Policy Period. Upon such request and
following our receipt of any requested information, We shall offer to extend the cover under this Policy for an Extended
Reporting Period of up to eighty-four (84) months on such terms and conditions and at such premium as We may decide
at Our discretion. Any additional Premium will be non-refundable.
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3.6 Acquisitions and creations of new subsidiaries

The definition of Subsidiary under this Policy is extended to include any company that becomes a Subsidiary during the
Policy Period, provided that:

(@

()
(©

(d)

the new Subsidiary does not increase the Insured Organisation’s total turnover by more than 20% based on the
Insured Organisation’s latest audited consolidated financial statements or annual report; and

the new Subsidiary is domiciled outside of Canada or The United States of America or its Territories; and

the new Subsidiary is not registered as an investment advisor with the US Securities and Exc e Commission;
and

the new Subsidiary’s business activities are not materially different in their nature to thqge of tN@Insured
Organisation.

In respect of any new Subsidiary falling outside the terms of conditions (a), (b), (c (dabove, cover will be
automatically provided for a period of sixty (60) days from the date of acquis ration or creation.
This automatic cover may be extended beyond the sixty (60) days with t reement of the Insurer on
such terms the Insurer may apply and endorse to the Policy.

In respect of any new Subsidiary, cover only applies to Claims first m
Wrongful Acts allegedly committed after the acquisition, incorpd@gtion reation of the new Subsidiary.

3.7 Notification

3.71
3.7.2

3.7.3

3.74

3.7.5

You shall give written notice to Us as soon as practica

If this Policy is not renewed, You shall give written nd
more than sixty (60) days after the expiry gifffie PQhi

All notifications under this Policy must be'{
Claims.SG@chubb.com.

Notifications must include certain i ation.
a) allinclude the following information:
alléged Claim or Loss or other conduct;
, inclusive of names and contact information;
) as We may require.
b) ou for indemnity by Us for any Business Interruption Loss shall be accompanied by a

You shall produce any documentary evidence, including any applicable reports, books of
. ledgers, invoices, and other vouchers and copies of such which We may reasonably require.

act the Chubb Cyber Incident Response Centre for assistance in the event of an actual or reasonably
Cyber Incident or a Business Interruption Incident, You will then be provided with the following

a) Option1:
The Chubb Cyber Incident Response Centre will provide notice to Us on Your behalf.

You can choose to have the Chubb Cyber Incident Response Centre provide notice to us on Your behalf. In
order to exercise this option, You must give specific consent to the Chubb Cyber Incident Response Centre
to allow them to provide notice to us on Your behalf. Your Notification requirements are only satisfied if You
provide specific consent to the Chubb Cyber Incident Response Centre to perform this task for You.

b) Option 2:
The Chubb Cyber Incident Response Centre will not provide notice to Us on Your behalf.

You are not required to give Your consent to the Chubb Cyber Incident Response Centre to provide notice
to us of the Cyber Incident or Business Interruption Incident, even if You elect to utilise its services. If You
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3.8

3.9

3.10

3.1

46

decide that You do not want to allow the Chubb Cyber Incident Response Centre to provide Notification on
Your behalf, then You must provide Notification to us as directed in this Section 7, clause 3.7 - Notification.

3.7.6 If, during the Policy Period or an obtained Extended Reporting Period, You:

a) become aware of circumstances which are likely to give rise to a Claim and give written notice of such
circumstances to us; or

b) receive a written request to waive application of a limitation period to, or to suspend the running of time

towards expiry of a limitation period for the commencement of a civil proceeding again for a Wrongful
Act occurring before the expiry of the Policy Period and give written notice of such requé d of such
Wrongful Act to us,

then any Claims subsequently arising from such circumstances or such request shall B&deented to have first
been made during the Policy Period.

Calculation of Business Interruption Loss

Our adjustment of the Business Interruption Loss shall take full account of tren
(12) months immediately before the Business Interruption Incident, which affe
would have affected the profitability of the business had the Business Inter ncident not occurred, including all
material changes in market conditions which would affect the Net Profifggene Qlowever, Our adjustment will not

include any increase in income that would likely have been earned increase in the volume of business
due to favourable business conditions.

Valuation
For the purposes of establishing the value of:

—

Cyber Extortion Damages payable by Us, the follg all apply:

If Cyber Extortion Damages are paid in a currency, cryptocurrency(ies), other than the local currency from
where this Policy is issued or the currency in which tf icy is issued, then payment under this Policy will require
submission of proof of the calculation of t licable rate of exchange used to convert such other currency to the
local currency from where this Poligg is i he currency in which this Policy is issued on the date that the Cyber
Extortion Damages were actually pai

Reimbursement of the Cyber Ext ges to You from us under this Policy shall be made in the local currency
from where this Policy is issued the submission of proof provided by You. We retain the right to dispute or
adjust the calculation of Cy g Damages to the extent that the submission of proof You submit is based on an
inaccurate or inflated r

Allocation

In the event thagn irgpnvolves both covered matters and matters not covered, a fair and proper allocation of any

Loss sh 3 en You and Us taking into account the relative legal and financial exposures attributable to

If on expi y Insuring Agreement under this Policy is neither renewed nor replaced with insurance providing such
coverage with any insurer, any Insured is entitled to an Extended Reporting Period of sixty (60) days automatically for
no additional premium and may, subject to the payment of an additional payment of 100% of the Premium, extend the
cover under that Insuring Agreement of this Policy for an Extended Reporting Period of twelve (12) months from the
expiration of the Policy Period, provided that:

3.11.1 the extended cover under this Condition applies only to:

a) for Section 7, clause 1, Wrongful Acts occurring before the expiry of the Policy Period and notified to Us
before the expiry of the Extended Reporting Period; and

3.11.2 To exercise this Extended Reporting Period under this Condition, the Policyholder must, within the sixty (60)
day period after the expiration of the Policy Period:

a) provide notice to us of the intention to exercise the twelve (12) month option; and

b) pay the additional Premium.
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You shall not have the right to purchase the twelve (12) month Extended Reporting Period under this Condition
in the event that a Transaction occurs during the Policy Period.

The Extended Reporting Period is not available in the event this Policy is cancelled or voided. Any additional
premium payable under this Condition will be fully earned upon payment and will be non-refundable.

You agree that our offer of renewal terms, conditions, limits of liability or premium different from those of this
Policy do not constitute a refusal to renew.

There shall be no entitlement to an Extended Reporting Period in the event, and from the d at, the
Policyholder obtains any similar insurance cover. In such an event, any Extended Reportin already
purchased shall automatically be cancelled. The premium shall have been fully earned a i0 the

Extended Reporting Period.

Severability and non-avoidance
3.12.1 We shall have no remedy for any breach by You of Your duty to make a fair pr on g the risk prior to

dishonest.

3.12.2 The proposal submitted to us for the purpose of seeking cover under tly
proposal by each of You and, with respect to statements and partic
made, or information possessed by any Insured Person shall be j
determine whether cover is available for that Insured.

will be construed as a separate
in the proposal, no statements
y other Insured Person to

3.12.3 Only the statements made, or knowledge possessed by any @ast, pfsent or future Control Group member will be
imputed to such Insured Organisation.

Authorisation
The Policyholder agrees to act on behalf of You y QA0 Policy.

Incident Response Clause

Any Expenses incurred utilising the Cyber Incident ReS@@fise Manager or Cyber Incident Response Team are part of and
not in addition to, the Aggregate Limit for t Response Expenses, as listed on the Policy Schedule.

It is understood that the Cyber Inci
independent contractors, not our g
a Cyber Incident Response Tea
liabilities set forth in any agree

nsgManagers and Cyber Incident Response Team service providers are
ree that We assume no liability arising out of any services rendered by
ider. We shall not be entitled to any rights or subject to any obligations or

You acknowledge and are fffe services You contract for with the Cyber Incident Response Manager and the
Cyber Incident Respon lude or entirely be services that are not covered by this Policy. We shall have no
duty to notify You w i he case. You will be responsible for the costs, bills and fees associated with the retention
of the Cyber Inci nse Managers and the Cyber Incident Response Team when their services are not covered

under this Poli

4 Excli icable to Section 7

In addition to th n 1 - General Exclusions, the following Exclusions shall apply and Chubb will not cover:

4.1  Prior knowledge
Alleging, based upon, arising out of or attributable to a Wrongful Act actually or allegedly committed prior to the
beginning of the Policy Period if, on or before the earlier of the effective date of this Policy or the effective date of any
Policy issued by Us of which this Policy is a continuous renewal or a replacement, any member of the Control Group of
the Insured knew or reasonably could have foreseen that the Wrongful Act did or could lead to any Loss.

4.2  Fines and penalties
Any taxes, fines, penalties, injunctions, or sanctions imposed by a regulatory body attributable to a Cyber Incident.

4.3 Pending or prior proceedings
Alleging, based upon, arising out of, or attributable to:
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4.4

4.5

4.6

4.7

4.8

4.9

4.10

48

4.3.1 any prior or pending litigation, demand, arbitration, administrative or regulatory proceeding or investigation
filed or commenced against You, and of which You had notice, on or before the earlier of the effective date
of this Policy or the effective date of any policy issued by Us of which this Policy is a continuous renewal or a
replacement, or alleging or derived from the same or substantially the same fact, circumstance or situation
underlying or alleged therein; or

4.3.2 any Wrongful Act, fact, circumstance or situation that has been the subject of any notice given under any other
policy before the effective date of this Policy; or

4.3.3 any other Wrongful Act whenever occurring which, together with a Wrongful Act that has be e subject of
such notice, would constitute a Single Claim.
Conduct

Directly or indirectly caused by, arising out of or in any way connected with Your conduc a erson for whose
conduct You are legally responsible, that involves:

4.4.1 committing or permitting any knowing or wilful breach of duty, or violation #of 3 OT

4.4.2 committing or permitting any criminal, deliberately fraudulent or deli ishonest act or omission; or
4.4.3 any actual or attempted gain of personal profit, secret profit or adva You to which You were not entitled.

This exclusion only applies where such conduct has been estahlisNgd to B®ve occurred by final adjudication
(after the exhaustion of any appeals), or written admission.

r Insured Person. However, conduct
rmber of the Control Group shall be imputed to the

Conduct committed by an Insured Person shall not be imputggsgs
committed by or with the knowledge of a past, present, or fi @
relevant Insured Organisation.

Discrimination or employment practices

Alleging, based upon, arising out of or attributable t
4.5.1 discrimination of any kind;
4.5.2 humiliation, harassment or b&8ed upon, arising out of or related to any such discrimination;

4.5.3 Wrongful Employment Pra;

Insured vs Insured

Brought or maintained by
legally liable, arising o

ur behalf, or any other natural person or entity for whom or which You are
In®glent.

Contract

For breach of agf e ;mplied, actual or constructive contract, warranty, guarantee, or promise, including
liquida ions or any liability assumed by You. This exclusion shall not apply to any liability or
obligafifon Y, ave in the absence of such contract, warranty, guarantee, promise or agreement.

Bodily Injury gild Property Damage

Alleging, b upon, arising out of or attributable to any Bodily Injury or Property Damage.

Infrastructure Outage

Alleging, based upon, arising out of or attributable to any electrical or mechanical failure or interruption, electrical
disturbance, surge, spike, brownout, blackout, or outages to electricity, gas, water, telecommunications or other
infrastructure. However, this exclusion shall not apply to failures, interruptions, disturbances or outages of telephone,
cable or telecommunications systems, networks or infrastructure, under an Insured’s operational control, which is a
result of a failure of Computer Malicious Act, Unauthorised Use or Access, or a failure of Network Security.

Force Majeure

Alleging, based upon, arising out of or attributable to fire, smoke, explosion, lightning, wind, flood, earthquake,
volcanic eruption, tidal wave, landslide, hail, act of God or any other physical event, however caused.
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4.11 War
Alleging, based upon, arising out of or attributable to war, invasion, acts of foreign enemies, terrorism, hostilities or
warlike operations (whether war is declared or not), strike, lock-out, riot, civil war, rebellion, revolution, insurrection,
civil commotion assuming the proportions of or amounting to an uprising, military or usurped power. However, this
exclusion shall not apply to an Act of Cyber-Terrorism which results in a Claim.
4.12 Pollution
Alleging, based upon, arising out of or attributable to the actual, alleged or threatened discharge, release, escape,
seepage, migration, or disposal of Pollutants, or any direction, formal mandate or request that any I ed test for,
monitor, clean up, remove, contain, treat, detoxify or neutralise Pollutants, or any voluntary decjgign t 0.
4.13 Wear and tear and governmental authority intervention
Solely with respect to coverage under Section 7, clause 1.1.1 - Incident Response, 1.2.1 - B nt@yuption, 1.2.2 -
Data and System Recovery:
4.13.1 alleging, based upon, arising out of, or attributable to the ordinary wear andftea ual deterioration of a
Covered Computer System or Data, including any data processing medi
4.13.2 for any action of a public or governmental authority, including the sdigu onfiScation or destruction of a
Covered Computer Systems or Data.
4.14 Patent and trade secret
Alleging, based upon, arising out of or attributable to any claim, di§gute d§ issues with the validity, invalidity,
infringement, violation or misappropriation of any patent or y or on behalf of You.
4.15 Intellectual Property
Alleging, based upon, arising out of or attributal ingement, violation or misappropriation by You of any
copyright, service mark, trade name, trademark ong llectual property of any third-party.
4.16 Products
Alleging, based upon, arising out of or att le to any Products.
417 Trading
Alleging, based upon, arising out 4 atfQibutable to any:
4.17.1 financial loss due to the 1 @ o trade, invest, divest, buy or sell any financial security or financial asset of any
kind, however, sole r&@Eect to Business Interruption Loss covered under Section 7, clause 1.2.1 - Business
Interruption, thj o Your loss of fee or commission income;
4.17.2 fluctuations jn of assets;
4.17.3 financial@al ny of Your accounts held at a financial institution; or
4.17.4 @habiliggto interest or appreciation on any asset.
© 2020 Chubb. Coverages underwritten by one or more subsidiary companies. Not all coverages available in all jurisdictions. Chubb® and its respective logos, and 49

Chubb. Insured.™ are protected trademarks of Chubb. Published 10/2020.



Small Business Insurance

Section 8 - Group Business Travel

1 Cover Applicable to Section 8
1.1 Personal Accident
1.1.1  Cover
a) Death & Burial Expenses
If, during the Policy Period, whilst the Insured Person is on a Journey, the Insured Perso ains Bodily
Injury which results in his Accidental Death within three hundred and sixty-five (365 C days from
the date of the Accident, We will pay to the Policyholder:
(i) the Accidental Death Benefit amount specified in the Table of Events, an
(ii) the Burial Expenses Benefit amount as set out in the Policy Schedule
b) Permanent Disablement
If, during the Policy Period, whilst the Insured Person is on a Journey, the Igsu sustains Bodily Injury which
results in Permanent disablement of the nature specified in the Table of Eve ill pay to the Policyholder the
relevant Benefit amount specified in the Table of Events.
Table of Events
Note: The following Event(s) must occur within t g a percentage of the Sum Insured shown in 1a(i)
(12) months of the date of the Bodily Injury. of the Policy Schedule for each Insured Person.
1. Accidental Death 100%
2 Permanent Total Disablement 150%
3 150%
4 150%
5 125%
6. \ of one (1) eye 150%
7. 150%
8 150%
9 100%
10. 100%
11. P ent Loss of the lens of one (1) eye 75%
12. Permanent Loss of speech 75%
13. Loss of hearing in:
(a) both ears 100% 100%
(b) one (1) ear 30%
14. Permanent Loss of the use of four (4) 85%
Fingers and Thumb of either Hand
15. Permanent Loss of the use of four (4) 55%
Fingers of either HandFingers of either Hand
50 © 2020 Chubb. Coverages underwritten by one or more subsidiary companies. Not all coverages available in all jurisdictions. Chubb® and its respective logos,
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16. Permanent Loss of the use of one (1) 40%
Thumb of either HandThumb of either Hand
17. Permanent Loss of the use of Fingers of either Hand 20%
18. Permanent Loss of the use of Toes of either Foot:
€)) all - one (1) Foot 25% 25%
(b) great Toe 10% 10%
(c) other than great - each Toe 2%
19. Fractured Leg or Patella with 20%
Established Non-Union
20.  Shortening of leg by at least five (5) cm 10%
21. Permanent disablements not specified in Such percentage o red which

items 2 to 20 above tage reduction in whole

Infthe ev@nt of a disagreement, the amount payable
e average of the two (2) opinions.

1.2  Medical Expenses

1.21

1.2.2

1.2.3

Cover

If, during the Policy Period, whilst t ured Person is on a Journey, the Insured Person necessarily incurs
Medical Expenses as a directgesul ily Injury or Sickness, We will indemnify the Policyholder in respect of
such expenses up to the Bene wn in the Policy Schedule less any Deductible applicable under the
Policy.

Additional Conditions

a) Subject to Secti .2.2.b) of the Policy below, Our liability in respect of Medical Expenses shall not
exceed the am@pnt Sated in the Policy Schedule less any Deductible applicable under the Policy.

rson has been treated by an Alternative Medical Physician, Our liability in respect of

b) Where g
i shall not SGD1,000 less any Deductible applicable under the Policy.

he Policyholder or an Insured Person becomes entitled to a refund or reimbursement of all

edical Expenses from any other source, including but not limited to any other insurance, We

will gily be liable for the excess of the amount recoverable from such other source or insurance, less any
ctible applicable under the Policy.

Specific Exclusions

In addition to Section 8, clause 5 - Exclusions, this Policy does not cover, and We will not pay or indemnify for
any:

a) treatment where the Insured Person first sought treatment for Bodily Injury or Sickness more than sixty (60)
days after the start of the Bodily Injury or Sickness;

b) expenses incurred for prostheses, contact or corneal lenses, spectacles, hearing aids, dentures or other
medical equipment unless prescribed by a Physician for the treatment of Bodily Injury or Sickness;

¢) routine medical examination, cosmetic surgery, routine dental treatment and other elective treatments and
surgical processes; or

d) Medical Expenses incurred after the Policy Period.
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e) Medical Expenses directly or indirectly, caused by, as a consequence of, in connection with or contributed to
by any of the following:

(i) Human Immunodeficiency Virus (HIV), any variance including Acquired Immune Deficiency Syndrome
(AIDS), AIDS related complications or any sexually transmitted disease;

(ii) any nervous conditions, mental conditions, psychiatric disorder, alcoholism or drug addiction, rest
cures, sanitaria or special nursing care; or

(iii) any condition which results from or is a complication of pregnancy, childbirth, mis ge (except
Accidental miscarriage not attributed to any natural causes and/or Sickness) or abort intoxication by
alcohol, or drugs not prescribed by a Physician.

1.3  Chubb Assistance (Emergency Medical Evacuation and Repatriation Expenses)
1.3.1 Cover

a) Emergency Medical Evacuation

If, during the Policy Period, whilst the Insured Person is on a Journe f an Insured Person being

tive of Chubb Assistance, it is

return the Insured Person to his Country of Residence, the i epresentative of Chubb Assistance
shall arrange for the evacuation utilising the means bes o based on the medical severity of the
Insured Person’s Critical Medical Condition. We shall p&& dire§lly to Chubb Assistance the Covered Expenses
for such evacuation up to the Benefit amount sho ] cy Schedule.

In the event the Insured Person cannot, fQ
nevertheless makes arrangements for J#€ own

d his control, notify Chubb Assistance, and

2 CMa®n, We shall, if satisfied that the arrangements were
medically appropriate in view of the red Perfibn’s Critical Medical Condition at that time, indemnify the
Policyholder in respect of the expenses rredyup to an amount which would have been payable to Chubb
Assistance for services provided under the S@ffle circumstances and in any event not exceeding the Benefit
amount shown in the Policy S

The means of evacuation aga by#n authorised representative of Chubb Assistance, may include air

ambulance, surface a ar air transportation, railroad or any other appropriate means. All

decisions as to the md# eva@uation and the final destination of any evacuation will be made by the
hubb Assistance.

b) Rins

h Chubb Assistance be requested to arrange for the return of the Insured Person’s mortal remains
irectly to his Home Country, not being his Country of Residence. We shall not be liable for expenses in
excess of expenses that would have been incurred for return of the remains to his Country of Residence.

In addition to the transportation expenses of the mortal remains as provided above, We shall indemnify
the Policyholder for expenses necessarily incurred to comply with relevant laws, rules and regulations to
transfer the mortal remains to the city of residence or usual place of employment.

1.3.2 Additional Conditions

In the event any services are provided by Chubb Assistance, the charges for which are outside of the scope
of Section 8, clause 1.3 - Chubb Assistance (Emergency Medical Evacuation and Repatriation Expenses), or
which exceed the applicable limits under this Policy, We reserve the right to claim reimbursement from the
Policyholder of any amounts paid by Us to Chubb Assistance outside or in excess of the said scope or limits.
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1.3.3 Additional Definitions

Critical Medical Condition means a medical condition suffered by the Insured Person as a result of Bodily
Injury or Sickness, which is determined to be life-threatening by a Physician designated by Chubb Assistance in
his absolute discretion.

Covered Expenses are expenses for services provided and/or arranged by Chubb Assistance for the
transportation, medical services and medical supplies necessarily incurred for an evacuation or the
transportation expenses for the repatriation of mortal remains.

1.3.4 Specific Exclusions
In addition to Section 8, clause 5 - Exclusions, this Policy does not cover, and We will nggfpay SQindeémnify for:
a) any Covered Expenses incurred after the Policy Period;

b) any expenses incurred for services provided by another party for which the I d Brson is not liable to
pay, or any expenses already included in the cost of a scheduled trip;

¢) any expenses for a service not approved and arranged by an authorj
except as mentioned in clause 1.3 - Chubb Assistance (Emergen
Expenses), clause 2.3.1.a) - Emergency Medical Evacuation, and ¢
Remains; or

resentative of Chubb Assistance,
cuation and Repatriation
.1.b) - Repatriation of Mortal

d) any expenses incurred for services provided by the Poliyhol another party to transport the Insured
Person from offshore (including but not limited to gi orp¥or vessel) onto land.

1.4  Post Journey Medical Expenses
1.4.1 Cover

a) If, during the Policy Period, whilst the
Injury or Sickness, and seeks medical tre3

dison is on a Journey, the Insured Person sustains Bodily
hile on the Journey, and then necessarily incurs Medical

Expenses for follow up treatme minister€d by a Physician in his Country of Residence within sixty (60)
days after the end of the Jour ill indemnify the Policyholder or the Insured Person in respect of
such expenses up to the e oulit shown in the Policy Schedule less any Deductible applicable under
the Policy.

b) If, during the Policy hilst the Insured Person is on a Journey, the Insured Person sustains Bodily
Injury or Sickne gnot seek medical treatment outside of the Country of Residence whilst on the
Journey, the ust seek the first medical treatment in his Country of Residence within seven

is Country of Residence and then any subsequent medical treatments are covered

sixty (60) days after the end of the Journey. We will indemnify the Policyholder or

n in respect of related Medical Expenses up to the Benefit amount shown in the Policy

sany Deductible applicable under the Policy.

e Policy Period, whilst the Insured Person is on a Journey, in his Country of Residence and

ured Person sustains Bodily Injury or Sickness, and does not seek medical treatment whilst on the

ey, the Insured Person must seek the first medical treatment in his city of residence or usual place of
employment within seven (7) days upon return to his city of residence or usual place of employment and
then any subsequent medical treatments are covered up to a maximum of sixty (60) days after the end of the
Journey. We will indemnify the Policyholder or the Insured Person in respect of related Medical Expenses up
to the Benefit amount shown in the Policy Schedule less any Deductible applicable under the Policy.

1.4.2 Additional Conditions

a) Subject to Section 8, clause 1.4.2. b) of the Policy, Our liability in respect of Medical Expenses shall not
exceed the Benefit amount stated in the Policy Schedule less any Deductible applicable under the Policy.

b) Where an Insured Person has been treated by an Alternative Medical Physician, Our liability in respect of
Medical Expenses shall not exceed SGD1,000 less any Deductible applicable under the Policy.

¢) In the event the Policyholder or an Insured Person becomes entitled to a refund or reimbursement of all
or part of Medical Expenses from any other source, including but not limited to any other insurance, We
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will only be liable for the excess of the amount recoverable from such other source or insurance, less any
Deductible applicable under the Policy.

1.4.3 Specific Exclusions

In addition to Section 8, clause 5 - Exclusions, this Policy does not cover, and We will not pay or indemnify for:
a) any expenses incurred sixty (60) days after the Journey;

b) any expenses incurred for prostheses, contact or corneal lenses, spectacles, hearing aidg, dentures or other
medical equipment unless prescribed by a Physician for the treatment of Bodily Injury o kness; or

c) any expenses incurred for routine medical examination, cosmetic surgery, routine d
other elective treatments and surgical processes.

d) any Medical Expenses directly or indirectly, caused by, as a consequence of, i tiq with or
contributed to by any of the following:

(i) Human Immunodeficiency Virus (HIV), any variance including A
(AIDS), AIDS-related complications or any sexually transmitte

mune Deficiency Syndrome

(ii) any nervous conditions, mental conditions, psychiatric diso
cures, sanitaria or special nursing care; or

oholism or drug addiction, rest

(iii) any condition which results from or is a complicati pr cy, childbirth, miscarriage (except
Accidental miscarriage not attributed to any naturdficause§land/or Sickness) or abortion, intoxication by
alcohol, or drugs not prescribed by a Physici

1.5 Cancellation/Curtailment/Rearrangement

1.5.1

1.5.2

1.5.3

54

Cover
a) Cancellation

If, during the Policy Period, an I ed Persofi is forced to cancel any part of a planned Journey prior to the
commencement of that Journe @ b direct and necessary result of any Specified Cause occurring within
thirty (30) days prior to t & ent of the planned Journey, We will indemnify the Policyholder in
respect of Cancellation (irred up to the Benefit amount shown in the Policy Schedule.

If, during the P an Insured Person is forced to curtail or alter the itinerary of any part of a
ourse of that Journey, as the direct and necessary result of any Specified Cause,

b) Curtailment and/or

ns

e the Policyholder or an Insured Person becomes entitled to a refund or reimbursement of all or
such expenses from any other source, or if there is in place any other insurance against the events
ed under Section 8, clause 1.5 - Cancellation/Curtailment/Rearrangement, We will only be liable for the
excess of the amount recoverable from such other source or insurance.

b) This coverage is effective only if the expenses are incurred before the Insured Person becomes aware of any
Specified Cause which could lead to the cancellation, curtailment or rearrangement of his/her particular
Journey.

Additional Definitions

Cancellation Expenses mean expenses payable under a contract, or forfeited or unrecoverable expenses, for
charges, deposits, payments, or advance payments for travel or accommodation charges which have not been or
will not be used as a result of the Specified Cause.

Curtailment Expenses mean:

(a) expenses payable under a contract, or forfeited or unrecoverable expenses, for charges, deposits, payments,
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or advance payments for travel or accommodation or other charges which have not been or will not be used
as a result of the Specified Cause; and

(b) additional reasonable travel and accommodation expenses incurred (i) in order to facilitate the Insured
Person’s prompt return directly to Country of Residence or (ii) resulting from an extension of the Journey
upon medical advice of the Physician that the Insured Person is not able to travel and return to Country of
Residence as originally scheduled, including but not limited to change fees and travel agent fees resulting
from a Specified Cause.

Rearrangement Expenses mean all reasonable travel and accommodation expenses incurr transporting
the Insured Person back to the point at which the Journey was curtailed to complete the J e e it

is commercially reasonable to do so provided that such expenses do not include first clgg8 or DQsiness class
airfares. The Journey must be continued within six (6) months of the curtailment.

Specified Cause means any of the following, affecting the Insured Person:

(@) the Insured Person’s death, or Bodily Injury or Sickness sustained by hi ing him unfit to travel in
the opinion of a Physician;

(b) the death, of a Close Relative or Bodily injury or Sickness of suchgpe ne®@ssitating him to be Confined to
a Hospital;

(c) the death of a Close Business Associate or Bodily Injury i s @ such person necessitating him to be
Confined to a Hospital;

(d) compulsory quarantine, jury service, subpoena,

(e) unexpected Strike, Riot or Civil Commotj
of circumstances beyond the control g

ployment in his Country of Residence becoming
eft, subsidence or malicious damage.

(f) the Insured Person’s residence or usual'¥
uninhabitable resulting from fire, storm,

Specific Exclusions
In addition to Section 8, clause@- usighs, this Policy does not cover, and We will not pay or indemnify for:

Sum Insured, directly or indirectly, caused by, as a consequence of, in
bd to by any of the following:

enses incurred, or payments made by the Policyholder or Insured Person after the Policy Period.

Replace penses

1.6.1

1.6.2

1.6.3

Cover

If, during the Policy Period, whilst the Insured Person is on a Journey, the Policyholder or Insured Person
necessarily incurs Replacement Expenses as a direct result of death or Serious Bodily Injury or Serious Sickness
of the Insured Person or his Close Relative, We will indemnify the Policyholder or Insured Person in respect of
such expenses up to the Benefit amount shown in the Policy Schedule.

Additional Conditions

In the event the Policyholder or an Insured Person becomes entitled to a refund or reimbursement of all or part
of such expenses from any other source, including but not limited to any other insurance, We will only be liable
for the excess of the amount recoverable from such other source or insurance.

Additional Definitions

Replacement Expenses means all reasonable and necessary expenses incurred in sending a substitute person
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1.6.4

to complete the original Insured Person’s Journey where the sending of such a substitute person is commercially
necessary. Such expenses shall be limited to economy fare travel and other essential travel expenses incurred
by the substitute person for travelling to the location at which the Insured Person had sustained Serious Bodily
Injury or contracted Serious Sickness.

Serious Bodily Injury or Serious Sickness means Bodily Injury or Sickness which causes the Insured Person
to be necessarily confined as a resident patient in a Hospital for at least five (5) days on the recommendation of a
Physician but not for the purpose of convalescent rest.

Specific Exclusions

In addition to Section 8, clause 5 - Exclusions, this Policy does not cover, and We will not in nify for
any expenses incurred or payments made by the Policyholder or Insured Person after t olic/eriod.

1.7  Loss of Money and Travel Documents

1.71

1.7.2

1.7.3

1.7.4

56

Cover

If, during the Policy Period, whilst the Insured Person is on a Journey, th

a) sustains loss of or damage to his Money, due to robbery, burglary, t at of violence, We will

in the Policy Schedule less any Deductible applicable under

b) sustains financial loss as a direct result of a credit, chargf or b card being lost or stolen and being
subsequently used fraudulently by any person other thathe lllsured Person, a member of the Insured
icyholder, an employee of the Policyholder,
We will indemnify the Policyholder for s [ sublimit of the Benefit amount shown in the Policy
Schedule less any Deductible applicab provided that the Policyholder and Insured Person

have fully complied with all terms and8 itionflunder which such card has been issued;
¢) sustains loss of or damage to his Travel DO ts, We will indemnify the Policyholder in respect of fees
charged by the appropriate con visa an®l/or passport office and any additional travel or accommodation

Country of Residence up ¢ amount shown in the Policy Schedule less any Deductible applicable
under the Policy.

Additional Conditions

a) reported to the police or relevant authority having jurisdiction where the loss or

twenty-four (24) hours from the incident. Any claims for indemnity under Section

th Policyholder or an Insured Person becomes entitled to a refund or reimbursement of all or
expenses from any other source, including but not limited to any other insurance, We will only
e liaBle for the excess of the amount recoverable from such other source or insurance.

c) ost We will indemnify under Section 8, clause 1.7 - Loss of Money and Travel Documents is the Benefit
amount (subject to Sub Limit(s)) identified in the Policy Schedule.

Additional Definitions

Money means coins, bank notes, postal or money orders or signed travellers’ cheques.
Travel Documents mean passports, visas or travel tickets.

Specific Exclusions

In addition to Section 8, clause 5 - Exclusions, this Policy does not cover, and We will not pay or indemnify for
any amount, which is, directly or indirectly, caused by, as a consequence of, in connection with or contributed to
by any the following:

a) any loss or damage sustained after the Policy Period;
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b) any devaluation of currency or shortages due to errors or omissions during any transactions involving
money;

¢) any loss or damage not reported to either the police or relevant authority having jurisdiction where the loss
or damage occurred within twenty-four (24) hours of the discovery of such loss or damage;

d) any loss or damage due to illegal or unlawful act by the Insured Person or confiscation, destruction or
detention by customs or any other relevant authority; or

e) any loss or damage which could have been avoided by the exercise of reasonable care b Insured Person.

1.8  Personal Property and Baggage (including Golfing Equipment & Portable Computer)

1.8.1 Cover
If, during the Policy Period, whilst the Insured Person is on a Journey, the Insured S ins loss of or
damage to his Personal Property and Baggage, We will indemnify the Policyholde sii8ct of such loss or

damage up to the Benefit amount shown in the Policy Schedule less any De able under the Policy.

1.8.2 Additional Conditions

a) if any article of the Insured Person(s)’ Personal Property and Ba
repair, a claim will be dealt with under Section 8, clause 1.8 4

roven to be beyond economical
perty and Baggage (including

b) in respect of articles more than one (1) year old, We ma ject to due allowance of wear and tear and
depreciation or at Our option reinstate or repair s

¢) We shall not be liable for more than the relgxa mount shown in the Policy Schedule less any
one article or pair or set of articles.

d) the loss or damage must be reported tOQ icBor relevant authority having jurisdiction where the loss
or damage occurred within twenty-four ( ol

clause 1.8 - Personal Property and.Baggage (fficluding Golfing Equipment & Portable Computer) must be

prt or a report issued by the relevant authority evidencing such loss.

or an Insured Person becomes entitled to a refund or reimbursement of all or
ny other source, including but not limited to any other insurance, We will only

1.8.3

Lap-Top Computers means laptop, notebook, sub-notebook or similar computers.

Personal Property and Baggage means personal goods belonging to the Insured Person or property of the
Policyholder entrusted to him in the course of his employment and for which he is personally responsible,
including Golfing Equipment and Portable Computers, which are taken by him on the Journey or acquired
by him and carried on his person or hand-carried or checked-in as accompanied baggage with the Public
Conveyance during the Journey.

Portable Computers means Laptop Computers and Hand-Held Computers.

Public Place means any place to which the public has access including but not limited to, shops, airports, train
stations, bus stations, streets, hotel foyers and grounds, restaurants, beaches, public toilets and discos.
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1.8.4 Specific Exclusions

a)

b)

In addition to Section 8, clause 5 - Exclusions, this Policy does not cover, and We will not pay or indemnify
for any amount, which is, directly or indirectly, caused by, as a consequence of, in connection with or
contributed to by any the following:

(i) any loss or damage sustained after the Policy Period;

(ii) any loss or damage to property caused by wear and tear, gradual deterioration, moths, vermin,
inherent vice or damage sustained due to any process or while actually being worke on or resulting
therefrom;

(iii) seizure or destruction under quarantine or customs regulations, confiscation bg@rderaf a
government or public authority or risk of contraband or illegal transportatiop or@ade;

(iv) any loss or damage to Insured Person’s Personal Property and Baggage s nce of the Journey,
mailed or shipped separately;

(v) any loss or damage to Insured Person’s Personal Property and B e:

e left unattended in any Public Place;

e left with a person that the Insured Person does not i@ow;

e which could have been avoided by the exercise, as care by the Insured Person.
(vi) any loss of data recorded on tapes, cards, discsan

e

g DOWEC or relevant authority having jurisdiction where the
P4) hours of the discovery of such loss or damage;

ergise;

(vii)any loss arising from confiscation or retentid oms or other relevant authorities;

(vii) any loss or damage not reported (g€
loss or damage occurred within tV

(ix) any loss or damage of vehicles or thei
left in:

sories, or loss due to theft of Personal Property and Baggage

e unoccupied tou eflible cars; or

e other unoccupjgd veoRi nless all windows, doors, luggage compartment, roof and windscreen
d securely locked.

(x) any loss or
substan

and luding Golfing Equipment & Portable Computer):

(V]

(iv) business goods or samples/prototypes or equipment of any kind or any products/components meant for
trade;

(v) cash and bank notes, bonds, coupons, stamps, negotiable instruments, title deeds, manuscripts,
securities of any kind, travel documents;

(vi) hired or leased equipment; or
(vii) animals.

With regard to loss or damage to Golfing Equipment covered under under Section 8, clause 1.8 - Personal
Property and Baggage (including Golfing Equipment & Portable Computer), We shall not be liable for any
loss of or damage to Golfing Equipment whilst actually in the course of play or practice.
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1.9 Travel Delay

1.9.1

1.9.2

1.9.3

Cover

If, during the Policy Period, whilst the Insured Person is on a Journey, the departure of the Public Conveyance in
which the Insured Person had arranged to travel is delayed for the length of time set out in the Policy Schedule
from the departure time of the Public Conveyance specified in the itinerary supplied to the Insured Person due
to:

a) any event leading to airspace or airport closure;
b) Strike or industrial action;
¢) Civil Commotion;
d) Terrorism;
e) adverse weather or Natural Catastrophe;
f) mechanical breakdown/derangement of the Public Conveyance (exclygifis ta
g) bomb threat to the Public Conveyance (excluding taxi);
h) grounding of a Public Conveyance (excluding taxi) as a result,of:
(i) a mechanical or structural defect; or
(i) the discovery of a suspicious object in the Public Cqveyailite as declared by the relevant authorities,

We will pay to the Policyholder the Sum Insured for ¢8 period of delay (as identified in the Policy
Schedule) but in no circumstance an amou tha Benefit amount shown in the Policy Schedule.

Additional Conditions

Any claims under Section 8, clause 6.9 - Trave
Insured Person and written confirmation from tf

must be accompanied by the itinerary supplied to the
Public Conveyance (or their handling agents) of the number of

hours of delay and the reason for y.
We will not pay or indemnify ounts or expenses or Sum Insured under Section 8, clause 1.9 - Travel
Delay and Section 8, claus - avel Misconnection on the same Journey.

Specific Exclusions

In addition to Sectj
amount, direct
following:

uSQS - Exclusions, this Policy does not cover, and We will not pay or indemnify any
ireCfly, cdused by, as a consequence of, in connection with or contributed to by any of the

a) any d@€la r e Policy Period;

any fai the Insured Person to confirm his passage or check-in or book-in according to the itinerary
d to him;

c) rike or industrial action as a result of or in connection with the Policyholder or any
d) Insured Person’s collaboration or provocation of such action;
e) any late arrival of the Insured Person at the Terminal after check-in or booking-in-time;

f) any subsequent delay which is the result of the delay covered under Section 8, clause 2.9 - Travel Delay, at
any additional location; or

g) smog or conditions arising from pollution.

1.10 Baggage Delay
1.10.1 Cover

If, during the Policy Period, whilst the Insured Person is on a Journey, after travel on a Public Conveyance, the
Insured Person’s checked-in baggage is delayed due to misdirection in delivery for the length of time set out in
the Policy Schedule, We will pay to the Policyholder the Sum Insured for each time period of delay (as identified
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1.10.2

1.10.3

in the Policy Schedule) but in no circumstance an amount greater than the Benefit amount shown in the Policy
Schedule.

Additional Conditions

We will not pay or indemnify for Benefit amounts or expenses or Sum Insured under Section 8, clause 1.10 -
Baggage Delay and under Section 8, clause 1.8 - Personal Property and Baggage (including Golfing Equipment &
Portable Computer) for the same or related events on the same Journey.

Specific Exclusions

In addition to Section 8, clause 5 - Exclusions, this Policy does not cover, and We will not r nify any
amount, which is, directly or indirectly, caused by, as consequence of, in connection wighfor ributed to by
any of the following:

a) any baggage delay after the Policy Period;

b) any delay which is not reported to the Public Conveyance within twentyj
arrival time of the baggage at the destination;

rs of the expected

¢) any baggage and/or personal effects sent under an airway bill or &il

d) any illegal or unlawful act by the Insured Person or confiscatggn, d
authorities;

t10n, destruction by customs or other

e) any delays due to Strike or industrial action existing or anourled before the commencement of the
Journey;

f) any baggage delay upon the Insured Pergg et @ his Country of Residence from a location outside

of his Country of Residence; or

g) any baggage delay upon the Insured Per$
whilst traveling solely within his Country Of

ning to his city of residence or usual place of employment

1.11  Personal Liability

1.11.1

1.11.2

Cover

If, during the Policy Period e Insured Person is on a Journey, We will indemnify the Policyholder against

) sifall become legally liable to pay as Compensation in respect of:

jll ogl nify up to the Benefit amount shown in the Policy Schedule per Occurrence.
itions
t the Policyholder or an Insured Person becomes entitled to a refund or reimbursement of all or part

expenses from any other source, including but not limited to any other insurance, We will only be liable
for the excess of the amount recoverable from such other source or insurance.

1.11.3 Additional Definitions
Compensation means monies paid or payable by judgment or settlement together with any defence costs and
any liability on the Insured’s part to pay legal costs and expenses.
Harm means any physical harm, sickness or disease.
Pollutant means solid, liquid, gaseous or thermal irritant or contaminant, including but not limited to smoke,
vapours, soot, fumes, acids, alkalis, chemicals and waste. Waste includes material to be recycled, reconditioned
or reclaimed.
Property Damage means any physical damage to, destruction of, or loss of use of tangible property.
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Occurrence means an event including continuous or repeated exposure to substantially the same general
conditions which results in death, Harm or Property Damage neither expected nor intended from the standpoint
of the Insured Person. All events of a series consequent on or attributable to one source or original cause are
deemed one Occurrence.

1.11.4 Specific Exclusions

In addition to Section 8, clause 5 - Exclusions, this Policy does not cover, and We will not pay or indemnify any
amount, which is, directly or indirectly, caused by, as a consequence of, in connection with g contributed to by
any of the following: \

r

a) any Property Damage to the property of any person who is a relative of the Insured P, © isan

employee (or deemed by law to be an employee) of the Insured Person or Policyho

b) any death or Harm to any person who is a relative of the Insured Person or w oyee (or deemed
by law to be an employee) of the Insured Person or Policyholder;

¢) any Property Damage to property which belongs to the Insured Perso is is legal custody or control;
d) any liability assumed under contract;
e) any willful, malicious or unlawful act or omission on the part of t sWed Person;

f) any ownership, possession or use of any vehicles, aircra raf#§ firearms or animals, or arising from
the negligent supervision and vicarious liability for the @icts of or in connection with the above;

g) any past or present business, trade or profession i cluding the rendering of or failure to render
business, trade or professional services;

h) any criminal proceedings taken again, on whether he is actually convicted or not;

i) any transmission of communicable dise$ ansured Person;

j) any possession or use of any controlled subS@Mnces/drugs unless prescribed by a licensed Physician;

k) any sexual molestation, gorpo ighment or physical or mental abuse by an Insured Person; or
) the discharge, dispersal, re 3 ge, migration or escape of Pollutants, including the cost of testing,
monitoring, treating, i removing, neutralising or cleaning up Pollutants; or the cost of preventing

the escape of Pollut

Hijacking
1.12.1 Cover
If, during Period, whilst the Insured Person is on a Journey, the Insured Person is a victim of a Hijack,
We will gy icyholder the Sum Insured for each time period of Hijack (as identified in the Policy
ule o circumstance an amount greater than the Benefit amount shown in the Policy Schedule.
1.12.2 onJConditions
An s under Section 8, clause 1.12 - Hijacking must be accompanied by a police report or a report issued
by the Public Conveyance confirming that the Insured Person was a victim of Hijack and the duration of such
Hijack.

1.12.3 Specific Exclusions

In addition to Section 8, clause 5 - Exclusions, this Policy does not cover, and We will not pay or indemnify any
amount where any period of Hijack occurs outside of the Policy Period.

Section 13 - Hospital Confinement
1.13.1 Cover

a) Overseas Journey

If, during the Policy Period, whilst the Insured Person is on a Journey, the Insured Person is Confined outside
his Country of Residence for the length of time set out in the Policy Schedule as a result of Bodily Injury
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1.13.2

or Sickness, We will pay the Policyholder the Sum Insured (as identified in the Policy Schedule) up to the
Benefit amount shown in the Policy Schedule.

b) Domestic Journey

If, during the Policy Period, whilst the Insured Person is on a Journey solely within his Country of Residence,
the Insured Person is Confined outside his city of residence or usual place of employment for the length of time
set out in the Policy Schedule (as identified in the Policy Schedule) as a result of Bodily Injury or Sickness, We
will pay the Policyholder the Sum Insured up to the Benefit amount shown in the Policy Sqhedule.

Specific Exclusions

In addition to Section 8, clause 5 - Exclusions, this Policy does not cover, and We will nQgfpay SQindémnify any
amount, directly or indirectly, caused by, as a consequence of, in connection with or conf@buted”to by any of the
following:

a) any period of Confinement that occurs outside of the Policy Period;

b) Human Immunodeficiency Virus (HIV), any variance including Acquij
(AIDS), AIDS-related complications or any sexually transmitted dis

Deficiency Syndrome

¢) any nervous conditions, mental conditions, psychiatric disorder, h&§sm or drug addiction, rest cures,
sanitaria or special nursing care; or

d) any condition which is results from or is a complicationbf pregnafticy, childbirth, miscarriage (except
Accidental miscarriage not attributed to any natur aggl/or Sickness) or abortion, intoxication by
alcohol, or drugs not prescribed by a Physician.

1.14 Travel Misconnection

1.15

62

1.14.1

1.14.2

1.14.3

Cover

If, during the Policy Period, whilst the Insure is on a Journey, an Insured Person misses a connecting
flight due to:

a) the late arrival of his inc

b)

rt closure; and

ade available by the Public Conveyance to the Insured Person, We will pay
sured (as identified in the Policy Schedule) up to the Benefit amount shown in

emnify for Benefit amounts or expenses or Sum Insured under Section 8, clause 1.9 -
ction 8, clause 2.14 - Travel Misconnection on the same Journey.

ons

to Section 8, clause 5 - Exclusions, this Policy does not cover, and We will not pay or indemnify any
, directly or indirectly, caused by, as a consequence of, in connection with or contributed to by any flight
outside of the Policy Period.

Legal Fees

1.15.1

1.15.2

Cover

If, during the Policy Period, whilst the Insured Person is on a Journey, an Insured Person incurs legal fees as a
result of false arrest or wrongful detention by any government or public authority, We will pay those legal fees to
the Policyholder, up to the Benefit amount shown in the Policy Schedule.

Specific Exclusions

In addition to Section 8, clause 5 - Exclusions, this Policy does not cover, and We will not pay or indemnify any
amount, directly or indirectly, caused by, as a consequence of, in connection with or contributed to by any false
arrest or wrongful detention that occurs outside of the Policy Period.
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Rental Vehicle Excess

1.16.1

1.16.2

1.16.3

Cover

If, during the Policy Period, whilst the Insured Person is on a Journey, We will indemnify the Insured Person for
any insurance policy excess or deductible which he becomes legally liable to pay in respect of loss or damage to
a rental vehicle caused by an Accident during the rental period up to the Benefit amount shown on the Policy
Schedule.

Additional Conditions
a) The rental vehicle must be rented from a licensed rental agency.

b) As part of the hiring agreement, Insured Person must take up all comprehensive meg@r insq@nce against
loss or damage to the rental vehicle during the rental period.

¢) the Insured Person must comply with all requirements of the rental agency u iring agreement and
of the comprehensive motor insurer under such insurance, as well as al , rules and regulations.

Specific Exclusions

In addition to Section 8, clause 5 - Exclusions, this Policy does not ¢
amount, directly or indirectly, caused by, as a consequence of, igcon io
following:

Wewill not pay or indemnify any
ith or contributed to by any of the

a) any Accident that occurs outside the Policy Period;

b) any loss or damage arising from operation of the
agreement or loss or damage which occu
relevant laws, rules and regulations; o

in violation of the terms of the hiring
nits of any public roads or in the violation of

¢) any loss or damage arising from wear d
inherent vice, latent defect or damage.

Compassionate Visit by Relative or Fri

1.17.1

1.17.2

Cover

If, during the Policy Period e Mmisured Person is on a Journey, the Insured Person is Confined in a
Hospital for more than ns@utive days and their medical condition forbids evacuation and no adult
member of their famjly i ¥ m, We will indemnify the Policyholder for reasonable travelling expenses and

Schedule.

Specific @&cl S

addi Section 8, clause 5 - Exclusions, this Policy does not cover, and We will not in any event be
o pay Benefit in respect of, any claim which is, directly or indirectly, caused by, a consequence of,
arisg#fin connection with or contributed to by:

b) Any Confinement of the Insured Person in a Hospital in the Country of Residence or Home Country (except if
the Insured Person was there on a Journey, and the Bodily Injury or Sickness necessitating the Confinement
was first sustained by them there).

Extensions Applicable to Section 8

211

Subject to the terms, conditions, and Section 8, clause 6 - Exclusions, this Policy is automatically extended to provide
cover for the following events. If during the Policy Period, whilst the Insured Person is on a Journey, the Insured Person
suffers:

Accidental Death or Bodily Injury as a result of Accidental poisoning (including food and drink poisoning),
provided that such event does not arise as a result of the Insured Person’s wilful and intentional act or if such act
reasonably could have been avoided by the Insured Person.
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2.1.2 Accidental Death or Bodily Injury which was the result of Accidental miscarriage not attributed to any natural
causes and/or Sickness.

2.1.3 Accidental Death or Bodily Injury as a result of Riot, Strike, Civil Commotion, Hijacking, murder, assault or
Terrorism, provided that such event did not arise as a result of or in connection with the Insured Person’s
collaboration or provocation and the Accidental Death or Bodily Injury could not reasonably have been avoided
by the Insured Person.

2.1.4 Accidental Death or Bodily Injury as a result of suffocation by smoke, poisonous fumes, gas Qr drowning,
provided that such event did not arise as a result of the Insured Person’s wilful and intention. t and the
Accidental Death or Bodily Injury could not reasonably have been avoided by the Insured 0

2.1.5 Accidental Death or Bodily Injury as a direct result of exposure to the Elements and wit'
the Accident the Insured Person suffers from any of the Events outlined in the Tab
Person will be deemed to have suffered the Bodily Injury or Accidental Death on

(12) months of
(1-21) the Insured
f the Accident.

2.1.6 Accidental Death or Bodily Injury whilst travelling (including boarding an: i a fare-paying
passenger on any fixed-wing aircraft or helicopter provided and operat any @ly licenced company that is
not a Public Conveyance.

2.2 Disappearance

If during the Policy Period the Insured Person disappears as a result cidenit and the Insured Person’s body has
not been found within twelve (12) months after the date of that disf#ippear; ”the Insured Person will be deemed to
have suffered an Accidental Death at the time of their disappearan

payable because of a disappearance, We will only
I the Insured Person’s estate have given Us a signed
undertaking that the Benefit will be repaid to U payment, it is found that the Insured Person did not die as

a result of a Bodily Injury.

3 Definition Applicable to Section 8

In addition to the Section 1 - General Defini8@s, rey@r appearing in this Section the following Definitions apply:

at happens by chance and could not have been expected by the Insured
all be construed accordingly.

Accident means a sudden and identifiah

Accidental Death means death
licensed traditional medical p
physiotherapist duly registe
country in which such pxaméi aintained. An Alternative Medical Physician cannot be:

(a) the Poli
(b) the I

@result of a Bodily Injury. Alternative Medical Physician means a legally
gling a Chinese acupuncturist or bonesetter) or chiropractor or osteopath or

(©) Close Relative;
(d)  an employee of the Policyholder.

Bodily Injury means a bodily injury resulting solely and directly from an Accident which occurs independently of any illness
or any other cause, during the Period of Insurance. Bodily Injury includes illness or disease resulting directly from medical or
surgical treatment rendered necessary by any Bodily Injury.

Business trip means travel, by the Insured Person, in the course of his employment, authorised by the Policyholder:
(a) outside of the Insured Person’s Country of Residence; or

(b)  within the Country of Residence that is between two points that are more than one-hundred (100) kilometers apart and
these two points are not within the same city,

excluding travel to, from or between the Insured Person’s residence and his usual place of employment.

Child(ren) means an Insured Person’s unmarried dependent child(ren) (including step or legally adopted child(ren)) as long as
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they are under twenty-two (22) years of age or under twenty-five (25) years of age if they are full-time students at an accredited
institution of higher learning and in either case, are primarily dependent upon the Insured Person for maintenance and
support. Child(ren) who are in full-time national service are not covered.

Close Relative means Insured Person’s legal spouse, parent, parent-in-law, step-parent, legal child (including adopted
child), brother, sister, brother-in-law, sister-in-law, daughter-in-law, son-in-law, half-brother, half-sister, fiancé(e), stepchild,
grandparent or grandchild.

Close Business Associate means a business companion (who is not a fellow employee or colleague of the gnsured Person)
who travels with the Insured Person for the same business purpose, and whose presence is necessary for t sured Person’s
business.

Comatose State means a state of profound unconsciousness characterised by the absence of sponta s ey@ppenings,
response to painful stimuli, and vocalisation which must be supported by a Physician’s diagnose n all of the
following:

@) No response to external stimuli for at least thirty (30) days; and
(b)  Life support measures are necessary to sustain life; and

(@) Brain damage resulting in Permanent neurological deficit which must be asS@sse least thirty (30) days after the onset
of the coma.

Complete Fracture means a bone which is broken completely across an el onnection left between the pieces.

Confined or Confinement means confinement in Hospital for at lea
surgery) upon the advice of and under the regular care and attend;s
period for which the Hospital charges for room and board

as @Resident In-patient (other than for day
ysician and for this purpose, Day means a
e construed accordingly.

Elements mean extreme weather conditions including ed to drought, heatwave, sandstorm, and blizzard.
Fingers, Thumbs or Toes means the digits of a Hand or
Foot means the entire foot below the ankle.

Fractured Leg or Patella with Establis N idl means a fracture of the leg or patella where:

(a) the fracture does not mend prope

(b) the leg or patella does not func

() this condition will last for ler of the Insured Person’s life.

Hijack, Hijacked or Hjj

force or violence or thiga e or violence and with wrongful intent.

ntry of which the Insured Person holds a passport. If the Insured Person holds more than one

(1) passport, untry means the country declared to Us.

Home Leave m avel to the Insured Person’s Home Country from:
@) his Country of Residence; or
(b)  any city on his Journey immediately before, during or immediately after Business Trip or Personal Deviation,

for no more than thirty-one (31) days while on temporary leave from his employment duties, approved by the Policyholder.
This does not include any travel for personal vacation or annual leave.

Hospital means a legally constituted establishment operated pursuant to the laws of the country in which it is based,
which holds a licence as a hospital (if licensing is required in the state or government jurisdiction), and meets the following
requirements:

@) operates primarily for the reception, care and treatment of sick, ailing or injured persons as in- patients;

(b)  provides a twenty four (24) hour a day nursing service by and under the supervision of a staff of nurses;
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() has a staff of one (1) or more Physicians available at all times;

(d)  maintains organised facilities for the medical diagnosis and treatment, and provides (where appropriate) facilities for
major surgery within the confines of the establishment or in facilities controlled by the establishment; and

(e) is not primarily a clinic, nursing, rest or convalescent home, psychiatric institution, community hospital, rehabilitation
institution, a place for alcoholics or drug addicts or similar establishments.

Journey means any Business Trip, Personal Deviation, or Home Leave.
@) Where the Journey (except by motor vehicle owned or hired by the Policyholder or the Insured Pers
. commences the later of either

- when the Insured Person leaves his residence or usual place of employment or any 10@ation M his Country of
Residence to go directly to the Terminal; or

- three (3) hours before the scheduled departure time of the Public Conve e ih the Insured Person
has arranged to travel; and

. terminates on the earliest of the following;:

- the Insured Person returns directly to his residence or usual plac@f effployment or any location from the
Terminal in his Country of Residence;

- three (3) hours after the scheduled arrival time of the P@iblic C ance in which the Insured Person travels;
- one hundred and eighty-three (183) consecutive ommencement of the journey; or

- the expiry date of the Policy Period.

In the event the Journey is a one-way trip from the Insu
the Insured Person’s arrival at his/her residence, place of'€
occurs first and shall not include cover for Personal Deviatio

Country of Residence, the Journey shall terminate upon
g@nt or any location at the final destination, whichever

(b)  Where the Journey is by motor vehicle ow; hired by the Policyholder or the Insured Person outside of his Country
of Residence:

. commences the later of eithgg:

- when the Insured P¢
Residence to go,

. terminates 188t of the following:
- _thel on returns directly to his residence or usual place of employment or any location from the
order Country of Residence;

reelB) hours after the Insured Person crosses the border;
- undred and eighty-three (183) consecutive days after the commencement of the journey; or
- the expiry date of the Policy Period.

In the event the journey is a one-way trip from the Insured Person’s Country of Residence, the journey shall terminate upon
the Insured Person’s arrival at his residence, place of employment or any location at the final destination, whichever occurs
first and shall not include cover for Personal Deviation.

(c) Where the Journey is inside his Country of Residence and is by motor vehicle owned or hired by the Policyholder or the
Insured Person:

. commences when the Insured Person leaves his city of residence or usual place of employment in his Country of
Residence to go directly to a destination that is more than one hundred (100) kilometers away and is not within
the same city.

. terminates on the earliest of the following:
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- the Insured Person returns directly to his city of residence or usual place of employment in his Country of
Residence; or

- one hundred and eighty-three (183) consecutive days after the commencement of the journey; or
- the expiry date of the Policy Period.

In the event the journey is a one-way trip from the Insured Person’s city of residence or usual place of employment in his
Country of Residence to go directly to a destination that is more than one hundred (100) kilometers away and is not within the
same city, the journey shall terminate upon the Insured Person’s arrival at his residence, place of employ or any location
at the final destination, whichever occurs first and shall not include cover for Personal Deviation.

Limb means the entire limb between the shoulder and the wrist or between the hip and the ankle.
Loss means in connection with:

(a) a Limb, Permanent physical severance or Permanent total loss of the use of the Limb;

(b)  aneye, total and Permanent loss of all sight in the eye;

() hearing, total and Permanent loss of hearing;

metatarsophalangeal joint,

and which in each case is caused by Bodily Injury.
Medical Expenses means Usual, Reasonable and Customzmid d' hses incurred for treatment as a result of a Bodily

Injury or Sickness for:

(d) speech, total and Permanent loss of the ability to speak;
(e) Fingers, Thumbs or Toes, Permanent physical severance through o 0 carpophalangeal or

@) medical, surgical, hospital and nursing treatment g8 ed/by a Physician or Alternative Medical Physician;
(b) ambulance charges; and
© dental charges to restore sound andghatu esulting from an Accident.

Other Fracture means any fracture other th ete Fracture or Simple Fracture or Hairline Fracture.

Overseas means anywhere outside th esidence.

Partner means a Insured Person’
has continuously cohabited for,

ife and includes a de-facto and/or life partner with whom an Insured Person
ee (3) months or more at the time of loss.

Permanent means having | e (12) consecutive months from the date of the Bodily Injury and at the expiry of that
period, being beyond h 1 ovement as diagnosed by a Physician.

Permanent T
to any occupgfion,
at least twel

is means the Insured Person is entirely and continuously unable to engage in, perform or attend
i employment of any and every kind for the remainder of their life and has had this disability for
ons@rutive months as diagnosed by a Physician any time after those twelve (12) consecutive months.

Personal Devia: eans personal vacation taken by an Insured Person immediately before, during or immediately
after a Business Trip and within the applicable territorial limits that the Insured Person is covered for in the Policy
Schedule, up to a maximum of thirty-one (31) days. This does not include personal vacation before, during or
immediately after Home Leave.

Pre-Existing Condition means any medical conditions for which the Insured Person received medical treatment, diagnosis,
consultation or prescribed drugs within a twelve (12) month period preceding the effective date that this Insured Person is
added into this Policy.

Professional Sport means any sport for which an Insured Person receives a fee, allowance, sponsorship or monetary reward
as a result of their participation, which accounts for more than fifteen percent (15%) of their annual income from all sources.
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Public conveyance means:
(@) taxi; or

(b)  any land, sea or air conveyance provided and operated by a carrier duly licensed for the regular transportation of
fare-paying passengers, which is available to the general public, and which has designated and established routes and is
provided according to a regular schedule. It will only be a Public Conveyance,

so long as either (a) or (b) above:
@) is used as public transportation, and excludes private transportation; and
(b) is not a chartered vehicle and/or transportation; and

(©) has the applicable commercial registration or taxi licence (for land, sea, or air transportation, aS@iie cas€ may be from
the relevant authorities).

Public conveyance does not include motorcycles or motor scooters of any kind whatsoever,

Resident In-Patient means an Insured Person whose Confinement is as a resident be whose Confinement is due

to Sickness or Bodily Injury covered by this Policy at a Hospital.

Sickness means a physical condition marked by a pathological deviation from the
Physician.

ealthy state as verified by a

Simple Fracture means a basic and uncomplicated break in the bone anfwhiclgiiT'the opinion of a Physician requires
minimal and uncomplicated medical treatment.

Temporary Total Disablement means where in the opinion of a 3, the Insured Person:

@) is temporarily unable to engage in their usual oc ess duties; and
(b)  isunder the regular care of and acting in accordan® 2 instructions or advice of a Physician.

Terminal means the air, sea or land terminal in the Country O§Residence which is the point of departure or return of a Public
Conveyance at the commencement of an Insure ’s Journey or at the end of such Journey, respectively.

Usual, Reasonable and Customary Medi
necessary to treat the Insured Person’s cQagditi
supplies or medical services in the loc

been made if no insurance existed.

nsg® means charges for treatment, supplies or medical services medically
does not exceed the usual level of charges for similar treatment,
e expense is incurred and does not include charges that would not have

4 Provisions Applic Sectio

4.1 Addition or re sured Person

aims for a number of Insured Persons that is no greater than the number of travellers

olicy Schedule, unless a claim was paid for a traveller who is no longer employed by the

r and a Claim is subsequently made by a new traveller during the Policy Period. Should at any time
mber of Travellers be greater than the number identified in the Policy Schedule, any new Insured
Pe »whom the Policyholder may engage during the Policy Period has to be declared to Us prior to the
commencement of coverage and additional premium will be charged to the Policyholder.

4.1.2 Ifthis Policy is administered on a flat annual premium basis as indicated in the Policy Schedule, the Premium
payable shall be based on the declaration of the Policyholder, prior to the commencement of each Policy Period,
in respect of the expected travelling pattern of its employees during the Policy Period.

4.2 Automatic termination of cover

4.2.1 Unless otherwise provided in an appropriate Endorsement, an Insured Person shall only be covered for the first
one hundred eighty-two (182) consecutive days of any Journey, and We shall not be liable in respect of any loss
occurring after 12.01 a.m. (Singapore time) on the one hundred and eighty third (183') day after the Insured
Person’s commencement of any Journey.

4.2.2 The Premium deemed to be earned shall be, computed in accordance with the applicable percentage indicated
below, but not less than the minimum premium as set out by Endorsement.
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Period covered not exceeding short period rates of Annual Premium

2 Months 40%
3 Months 50%
4 Months 60%
5 Months 70%
6 Months 75%
Over 6 Months Full Annual Premium

Cancellation is not allowed for policies which have a Policy Period of less than one (1) ye

4.3 Where does Your Policy apply?

Your Policy insures You twenty-four (24) hours a day worldwide excluding sanctigad cOQatries for the purposes of
Section 1, clause 4.3 - Sanction Exclusion Applicable to this Policy.

4.4  Coverage Validity

Insured Persons will not be covered under this Policy if they live outsid&@f Sin re for more than hundred and
eighty-two (182) days in the twelve (12) month period following the y encement Date or the latest Renewal
Date, whichever is later.

4.5 Automatic Cessation of Cover
Cover under Your Policy will cease automatically:

4.5.1 You cease to be a Singapore Resident;
4.5.2 when You reach the age of seventy-one (71) yi 4

4.5.3 upon Your death.

5 Exclusions Applicable to Sectio

e following Exclusions shall apply and Chubb will not cover and We will not
pay or indemnify any amount, dire ctly, caused by, as a consequence of, in connection with or is contributed to by
any of the following:

5.1 Declared or undeclar any act of War, foreign invasion, Civil War, rebellion, revolution or insurrection;
5.2

5.3

5.4  Any Pre- g Condition unless the Insured Person has been insured continuously under any group or

corporate hospital and surgical insurance policy (excluding individual medical schemes paid using Medisave
Account under the Central Provident Fund or in partial payment made in cash by Insured Person) for at least
twelve (12) months immediately prior to the date that the Insured Person is added into the Policy. If at any point
after this twelve (12) months period, the Insured Person changes his employer, this exclusion shall not apply so
long as the date that this Insured Person is added into the Policy occurs within thirty (30) days of the termination
of his previous employment.

5.5 Training for and/or participating in Professional Sports of any kind

5.6 The Insured Person engaging in naval, military or airforce service or operations except peacetime reservist training or
operationally ready national service under Section 14 of the Enlistment Act, Chapter 93 of the Republic of Singapore.

5.7  The Insured Person engaging in:
5.7.1 testing of any kind of conveyance;
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5.7.2 works onboard docked or sailing vessels, offshore oil rigs and offshore platforms or mining;
5.7.3 handling of explosives; or
5.7.4 diving activities.

5.8 Any congenital anomalies.

6 Policy Owners’ Protection Scheme

This Policy is protected under the Policy Owners’ Protection Scheme which is administered by the Singapoigeposit
Insurance Corporation (SDIC). Coverage under this Policy is automatic, and no further action is require sured
Person or Policyholder. For more information on the types of benefits that are covered under the schgifie a 11 as the limits
of coverage, where applicable, please contact Us or visit the GIA / LIA or SDIC websites (Www.gia.Qrg.s Jlia.org.sg or
www.sdic.org.sg).

\&

70 © 2020 Chubb. Coverages underwritten by one or more subsidiary companies. Not all coverages available in all jurisdictions. Chubb® and its respective logos,
and Chubb. Insured.™ are protected trademarks of Chubb. Published 10/2020.


https://gia.org.sg
https://www.lia.org.sg
https://www.sdic.org.sg

Small Business Insurance

Section 9 - Group Personal Accident

1 Cover Applicable to Section 9

1.1 Extent of Cover

If during the Policy Period the Insured Person suffers from a Bodily Injury which results directly in the occurrence of
one or more of the Event(s) listed in the Table of Events below under Parts A and B, We will pay the corresponding
benefit shown in the Table of Events, provided:

1.1.1  the Event occurs within twelve (12) months of the date of the Bodily Injury; and

1.1.2 an amount for the Event is shown in the Policy Schedule referable to the percentage of @i Su sured for that
Event(s).

1.2 Part A - Personal Accident
1.2.1 Table of Events

Cover for an Event under Part A - Personal Accident applies only if an amountgfir t vent is shown in the Policy
Schedule against Part A -Personal Accident.

Table of Events

percentage of the Sum Insured shown in 1a(i)

Note: The following Event(s) must occur within twelve (12) g
months of the date of the Bodily Injury. he Policy Schedule for each Insured Person.
L. Accidental Death
2. Permanent Total Disablement
3. Permanent paralysis of all Limbs
4. 150%
5. 125%
6. 150%
7. 150%
8. 150%
9. 100%
100%
75%
nt Loss of speech 75%
13. Loss of hearing in:
@ both ears 100% 100%
(b)  one(l) ear 30%
14. Permanent Loss of the use of four (4) 85%
Fingers and Thumb of either Hand
15. Permanent Loss of the use of four (4) 55%
Fingers of either HandFingers of either Hand
16. Permanent Loss of the use of one (1) 40%
Thumb of either HandThumb of either Hand
17. Permanent Loss of the use of Fingers of either Hand 20%
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18. Permanent Loss of the use of Toes of either Foot:

@ all - one (1) Foot 25% 25%
(b) great Toe 10% 10%
(c) other than great - each Toe 2%
19. Fractured Leg or Patella with 20%
Established Non-Union
20.  Shortening of leg by at least five (5) cm 10%
21. Permanent disablements not specified in Such percentage of the Sum In
items 2 to 20 above corresponds to the percenta, in whole

wer than two’
ilPbe the Insured
he other will be

bodily function as certifigg
(2) Physicians, one (1) o

Person’s treating PhaggicT $

appointed by Us

1

In the eve
will be the

ement, the amount payable
f the two (2) opinions.

1.2.2 Exposure

@as a result of an Accident and within twelve
e Events outlined in the Section 9, clause 1.2 - Table
ed Person will be deemed to have suffered the

If during the Policy Period the Insured Person is exposed to
(12) months of the Accident the Insured Person suffergfrom
of Events, Events 1 to 21, as a direct result of that

Bodily Injury on the date of the Accident.

1.2.3 Disappearance

If during the Policy Period the Insured Per; isappears as a result of an Accident and the Insured Person’s body has
not been found within twelve (12) th date of that disappearance, the Insured Person will be deemed to
have suffered an Accidental Death at g t eir disappearance.

n 9, clause 1.2 - Table of Events - Event 1 is payable because of a
Insured after the Policyholder or the legal representatives of the Insured
dertaking that the Sum Insured will be repaid to Us if, after Our payment, it is
bie as a result of a Bodily Injury.

Person’s estate have given
found that the Insured

1.3 penses Reimbursement
rt B - Accidental Medical Expenses Reimbursement applies only if an amount is shown in
t Part B - Accidental Medical Expenses Reimbursement.
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Table of Events

Note: The following Event(s) must occur within twelve (12) Being a percentage of the Sum Insured shown in 1a(i)
months of the date of the Bodily Injury. of the Policy Schedule for each Insured Person.
22.  Bodily Injury resulting in Medical Expenses From the date of Bodily Injury resulting in the
Insured Person incurring Medical enses, We
will, reimburse the Policyholder u he Sum

t Part
ursement, less

Insured shown in the Policy Sc
B - Accidental Medical Expe
any applicable Deductibl

23.  Bodily Injury resulting in Medical Expenses for From the date of Bodil
treatment by an Alternative Medical Physician Person incurring
an Alternative
the Policyho
Policy Sc

sulting in the Insured
ses for treatment by
sician, We will, reimburse
the Sum Insured shown in the
ainSt Part B - Accidental Medical

Expenges ReMabu®ement by Alternative Medical
Phygici® lesgithy applicable Deductible.
If the Policyholder or Insured Person becomes entitled to a refund(@r reifbursement of all or part of such expenses
from any other source, We will only be liable for the additio t recoverable from such other source or
insurance.

Extensions Applicable to Section 9

Subject to the terms, conditions and Section Applicable to t

y, this Policy is automatically extended to provide cover for

the following events. If during the Policy Period, t sured P&fson suffers:

2.1

2.2

2.3

2.4

2.5

3

Accidental Death or Bodily Injury adg res Afkidental poisoning (including food and drink poisoning), provided
that such event does not arise as a resS8§§0 ured Person’s willful and intentional act or if such act reasonably
could have been avoided by the I on.

13

Accidental Death or Bodily Inju as the result of Accidental miscarriage, not attributed to any natural causes

sult of Riot, Strike, Civil Commotion, Hijack, murder, assault or Terrorism,
provided that such i arise as a result of or in connection with the Insured Person’s collaboration or
tal Death or Bodily Injury could not reasonably have been avoided by the Insured Person.

arise as a result of the Insured Person’s willful and intentional act and the Accidental Death or Bodily
asonably have been avoided by the Insured Person.

ath or Bodily Injury whilst travelling (including boarding and alighting) as a fare-paying passenger on
any fixed-wing aircraft and/or helicopter provided and operated by any duly licenced company that is not a Public
Conveyance.

Definition Applicable to Section 9

In addition to the Section 1 - General Definitions, wherever appearing in this Section the following Definitions apply:

Accident means a sudden and identifiable event that happens by chance and could not have been expected by the Insured
Person. The word Accidental and Accidentally shall be construed accordingly.

Accidental Death means death occurring as a result of a Bodily Injury. Alternative Medical Physician means a legally
licensed traditional medical practitioner (including a Chinese acupuncturist or bonesetter) or chiropractor or osteopath or
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physiotherapist duly registered and practicing within the scope of their license and training in the geographical area of the
country in which such practice is maintained. An Alternative Medical Physician cannot be:

(a) the Policyholder;

(b) the Insured Person;

(©) a relative of the Insured Person; or
(d)  an employee of the Policyholder.

Basic Monthly Salary means total gross monthly salary including monthly variable component where app le (excluding

payments for overtime, allowance, commission or bonus) at the occurrence of Bodily Injury. Basic An ar 1l have a
corresponding meaning.
Basic Weekly Salary means total gross weekly salary excluding payments for overtime, allowa sion or bonus at

the occurrence of Bodily Injury.

Bodily Injury means a bodily injury resulting solely and directly from an Accident and
illness or any other cause, during the Policy Period. Bodily Injury includes illness or di
surgical treatment rendered necessary by any Bodily Injury.

urs independently of any
sulting directly from medical or

Elements mean extreme weather conditions including but not limited to drought, hi ave, sandstorm, blizzard.
Fingers, Thumbs or Toes means the digits of a Hand or Foot.

Foot means the entire foot below the ankle.

Fractured Leg or Patella with Established Non-union means a
mend properly; and (b) the leg or patella does not functi
Insured Person’s life.

of the leg or patella where: (a) the fracture does not
) this condition will last for the remainder of the

Hand means the entire hand below the wrist.

Hijack, Hijacked or Hijacking means any seizur; xercise of control of a Public Conveyance or motor vehicle by the use of
force or violence or threat of force or violegce a rongful intent.

Hospital means a legally constituted establis ated pursuant to the laws of the country in which it is based,
which holds a licence as a hospital (if lic i uired in the state or government jurisdiction), and meets the following

(a) i re and treatment of sick, ailing or injured persons as in- patients; and
(b) r a day nursing service by and under the supervision of a staff of nurses; and
(©) Physician(s) available at all times; and

) ies for the medical diagnosis and treatment, and provides (where appropriate) facilities for

e confines of the establishment or in facilities controlled by the establishment; and

(e) is not primarily #clinic, nursing, rest or convalescent home, psychiatric institution, community hospital, rehabilitation
institutio ce for alcoholics or drug addicts or similar establishments.

Limb means the entire limb between the shoulder and the wrist or between the hip and the ankle.
Loss means in connection with:

(a) a Limb, Permanent physical severance or Permanent total loss of the use of the Limb;

(b)  aneye, total and Permanent loss of all sight in the eye;

() hearing, total and Permanent loss of hearing;

(d)  speech, total and Permanent loss of the ability to speak;

(e) Fingers, Thumbs or Toes, Permanent physical severance through or above a metacarpophalangeal or
metatarsophalangeal joint.

and which in each case is caused by Bodily Injury.
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Medical Expenses means Usual, Reasonable and Customary Medical Expenses incurred for treatment as a result of a Bodily
Injury for:

@) medical, surgical, hospital and nursing treatment prescribed by a Physician or Alternative Medical Physician;
(b) ambulance charges; and
(©) dental charges to restore sound and natural teeth resulting from an Accident.

Partner means a Insured Person’s husband or wife and includes a de-facto and/or life partner with whom gn Insured Person
has continuously cohabited for a period of three (3) months or more at the time of loss.

Permanent means having lasted twelve (12) consecutive months from the date of the Bodily Injury an of that

period, being beyond hope of improvement as diagnosed by a Physician.

in, perform
life and has had

consecutive months.

Professional Sport means any sport for which an Insured Person receives a fee, allo
as a result of their participation, which in totality accounts for more than fifteen pe t
sources.

nsorship or monetary reward
%) of their annual income from all

Public conveyance means:

(@) taxi; or

(b)  anyland, sea or air conveyance provided and opera
fare-paying passengers, which is available to the g
according to a regular schedule. It will only be a

Rlic Con yance if it, so long as either (a) or (b) above:
. is used as public transportation, and excludes Migffe transportation; and
. is not a chartered vehicle and/or tr; tation; and

. has the applicable commercia tiga¥or taxi licence (for land, sea, or air transportation, as the case may be
from the relevant authoritig

dit®n, which does not exceed the usual level of charges for similar treatment,
supplies or medical services lity where the expense is incurred and does not include charges that would not have

been made if no insura

4.1 i amount We will pay in respect of any clause 1.2 - Table of Events, Event(s) 1 to 21 due to the same Bodily
Injury is arrived at by adding together the various percentages, the total of which will not exceed one-hundred and fifty
percent (150%).

4.2  If an amount is payable for Loss of a whole member of the body, then parts of the member cannot be claimed.

4.3 Ifan Insured Person suffers a Bodily Injury resulting in any one (1) of the Events where the percentage of the Sum
Insured is one-hundred percent (100%) or more, We will not be liable under the Policy for any subsequent Bodily Injury
to that Insured Person.

4.4  Benefits shall not be payable for more than one of clause 1.2 - Table of Events, Events 1 to 21 in respect of the same
Bodily Injury.

4.5 Ifan Insured Person suffers a Bodily Injury resulting in any one (1) of the clause 1.2 - Table of Events, Events 2 to 21 and
subsequently becomes entitled to a benefit under Event 1 within twelve (12) months of the Bodily Injury, We will pay the
difference between the benefit already paid and the Accidental Death Sum Insured.
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4.6 Benefits shall not be payable unless the Insured Person, as soon as possible after the happening of any Bodily Injury
giving rise to a claim under the Policy, procures and follows proper medical treatment and advice from a Physician.
Failure to follow proper medical treatment or advice may result in Us reducing or suspending Our liability under the
Policy to the extent to which We have suffered any prejudice due to such failure.

4.7  All benefits paid under this Policy shall be payable to the Policyholder or such person or persons and in such
proportions as the Policyholder shall nominate, unless otherwise specified in the Policy.

5 Provisions Applicable to Section 9

5.1  The Following Provisions shall apply:

5.1.1 Any new Insured Person whom the Policyholder may engage during the Policy Period wilghe aut®matically
covered from the day such employee is employed by the Policyholder, provided t egployee is within an
occupation category similar in nature to that specified in the Policy Schedule. An in® Insured Person shall
automatically cease to be covered upon his leaving the employment of the P,

5.1.2 The Policyholder undertakes to declare to Us the actual Sum Insured at ch Policy Period for
premium adjustment, which will be done on an average basis, as follgw: stment of premium upwards
or downwards, as the case may be, will be made at the end of each P jod, with the final premium being
based on the average of the headcount/Sum Insured declared at en Policy Period and the headcount/Sum
Insured amount at beginning of the Policy Period.

5.2  Where does the Policy apply?

The Policy insures the Insured Person(s) twenty-four (24) hq# worldwide excluding sanctioned countries for the

purposes of Section 1, clause 4.3 - Sanction Exclusi i is Policy.

5.3  Coverage Validity
The Insured Person will not be covered under this e live outside of Singapore for more than one hundred and
eighty-two (182) days in the twelve (12) month period ing the Policy Commencement Date or the latest Renewal
Date, whichever is later.

5.4  Automatic Cessation of Cover

Cover under the Policy will cease ally if the Insured Person:

6.3
6.4

6.5
6.6

76

Declared or undeclared War or any act of War, foreign invasion, Civil War, rebellion, revolution, insurrection;

Any intentional self-injury, suicide, reckless misconduct or any illegal or criminal act committed by the Policyholder or
an Insured Person;

training for and/or participating in Professional Sports of any kind;

The Insured Person engaging in naval, military or airforce service or operations except peacetime reservist training or
operationally ready national service under Section 14 of the Enlistment Act, Chapter 93 of the Republic of Singapore);

The Insured Person engaging in, any speed contest or racing (other than on Foot);

Any condition which is, results from or is a complication of pregnancy, childbirth, miscarriage (except Accidental
miscarriage not attributed to any natural causes and/or sickness) or abortion, intoxication by alcohol or drugs not
prescribed by a Physician;
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6.7 The Insured Person engaging in aviation, other than whilst travelling (including boarding and alighting) as a fare-paying
passenger on any fixed-wing aircraft and/or helicopter provided and operated by any duly licenced company that is a
Public Conveyance;

6.8 Nuclear reaction, radiation, or radioactive contamination.

7 Policy Owners’ Protection Scheme

This Policy is protected under the Policy Owners’ Protection Scheme which is administered by the Singap eposit
Insurance Corporation (SDIC). Coverage under this Policy is automatic, and no further action is required fr e Insured
Person or Policyholder. For more information on the types of benefits that are covered under the sche e he limits
of coverage, where applicable, please contact Us or visit the GIA / LIA or SDIC websites (www.gia.org §gor lia.org.sg or

www.sdic.org.sg).

\&
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Section 10 - Gadget

1 Cover Applicable to Section 10

The table below provides a summary of the Benefits available under this Policy, subject to the terms and conditions that apply.

Depending on which of the two levels of cover You opt for:

One (1) Gadget Three (3) Gadgets

Level of cover per Insured Person One (1) Mobile Phone

One (1) tablet
One (1) lapt

You are only allowed to claim up to two (2) events of Damage or Theft per Insured Person’ oo R y single twelve (12)
month period, whether You purchase a Monthly or an Annual policy.

Only one (1) event of Thetft is allowed in any single twelve (12) month period.

Events Benefits Policy limits “er Clause
Insured P _ on "G~ Iget

Damage of Gadget Coverage offered includes [2.1]
(but not limited to) screen .
Damage, water and liquid
Damage, and more.

of Accidental
ous Damage;

e (1) event of Accidental

Deductible of SGD100 fo r Malicious Damage and
each and every Claim is one (1) event of Theft
applicable.

Theft of Gadget One-for-o t Covers only one (1) event of | [2.2]
Theft
Cover for Gadget Access epl®¥cement of any Gadget SGD250 [2.3]

cessories which are
amaged or Stolen at the
same time as the Insured
Person’s Gadget.

1.1 Other Insurance

To the extent permitted by law, when other insurance applies to a covered loss, We will pay only in excess of the other
insurance, limited to the indemnity being provided under Your Policy, unless that other insurance was specifically
written to be excess over the indemnity provided in Your Policy.

Should You make a Claim under Your Policy, You must advise Chubb of any other insurance which may cover any of the
Benefits provided under this Policy.

1.2  Who and What is insured?
1.21 An Insured Person is insured for the Gadget Benefits subject to the terms, conditions and exclusions of the Policy

1.2.2 An Insured Person’s Gadget is only covered once the Gadget’s IMEI and/or Serial Number has been registered
with us.
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Eligibility Requirements

1.3.1 In addition to Section 1, clause 5, Eligibility, the Insured Person’s Gadget specifications must fulfil the following
criteria:

a) The Age of the Insured Person’s Gadget is no more than thirty-six (36) months at the Commencement Date;
b) The Gadget was purchased either:

(i) new from a Manufacturer, a mobile phone network or a retail store; or

(ii) refurbished from a Manufacturer or a mobile phone network; or

(iii) from a private transaction where the proof of the original purchase date of the G#IgcQkror retailer,
Manufacturer or mobile phone network can be provided.

To the best of Your knowledge the Gadget is in good working condition, which means fully func oMing to the design

and Manufacturer’s specifications, no visible cracks or missing parts or liquid damage.

Any misrepresentation of the above mentioned criteria shall render any Benefits availa

2 Benefits Applicable to Section 10
2.1  Damage of the Gadget
2.1.1 Inthe event of Damage to the Insured Person’s Gadget, We fserv ght to determine either to:
a) repair the Insured Person’s Gadget (where possiblg
b) replace the Insured Person’s Gadget with ggReplat @ adget.
We will make reasonable efforts to re red Person’s Gadget with one of the same brands, model,
specification and colour, but this cannd teed
2.1.2 This Policy will not cover any damage to or fail %ot the Insured Person’s Gadget that is not a result of Damage.
If Chubb provides the Insured with, acement Gadget, the Insured’s original Gadget will become the
property of Chubb.
2.2 Theft of the Gadget
If the Insured Person’s Gadget i ill replace it with a Replacement Gadget. We will make reasonable efforts
to replace the Insured Persq th one of the same brand, model, specification and colour, but this cannot be
guaranteed.
2.3  Cover for the Gadg
In the event of a Claim being accepted by Us, We will replace any Accessories that were Stolen or Damaged
during the inci ich the Claim relates.
2.4 Condijffons sions Applicable to Section 10, clause 2
2.4.1 ill n@ cover losses under this clause which are recoverable from any other source.
2.4.2 W ot pay any Benefit in excess of the maximum number of Benefits payable in the Policy Period as set out
in the Policy Schedule.
2.4.3 We will not cover losses under this clause which arise from any of the following;:
a) any incident prior to the Commencement Date of this Policy;
b) if the IMEI and/or Serial Number cannot be identified on the Insured Person’s Damaged Gadget and the
Insured Person is unable to provide Us with evidence satisfactory to Us which proves the identity of the
Insured Person’s Gadget;
¢) if the Policyholder fails to declare to Us the IMEI and/or Serial Number from the Insured Person’s Gadget or
any subsequent changes to the IMEI and/or Serial Number subject to the terms and conditions of this Policy;
d) any Claim for failure of the Insured Person’s Gadget that is covered by the Manufacturer’s Warranty;
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e)

f)

g

h)
)

)
k)

D

m)

n)

0)

p)

a

r)

S)

19)

any Claim as a result of wear and tear or gradual deterioration of performance of the Insured Person’s
Gadget;

any Damage to, or Theft of, SIM cards, storage media, or Accessories which is in isolation and not part of or
arising from the Damage to or Theft of the Insured Person’s Gadget;

any Damage or Loss of data held on the Insured Person’s Gadget, including but not limited to any pictures,
software, downloads, apps and music;

any Loss or expense incurred as a result of not being able to use the Insured Person’s Ga 2

any Loss or expense incurred for the restoration of data stored on the Insured Person’sg@ad. within the
SIM card or storage media;

any reconnection fees for the Insured Person’s Gadget or the Replacement Ga

any fees the Insured Person pre-paid for services which they were unable to u terfihe Insured Person’s
Gadget was Damaged or Stolen;

any damage or breakdown caused by incorrect installation of any ¢
Gadget, faulty software or a virus affecting the operating system gn

t oF part in the Insured Person’s
d Person’s Gadget;

any modifications made to the hardware of the Insured Pers@a’s G t,ancluding but not limited to adding
gems, precious metals or upgrading the components of d¥erson’s Gadget;

any modifications made to the software of the Insured Rg&rson’$iGadget that are not supported or authorised

b not supported or authorised by the Manufacturer

(such as installing apps other than froz Ber’s authorised app store);

war, invasion, act of foreign enemy hos ether war be declared or not), civil war, rebellion,
revolution, insurrection, or military or us power, nationalisation, confiscation, requisition, seizure or
destruction by the government publicauthority, riot or civil commotion, terrorist activity of any kind;

ionising or contaminatio ctiity from any nuclear fuel or any nuclear waste from the combustion
of nuclear fuel;

hich was caused by the Insured Person or or the Insured Person’s

owingly leaving the Insured Person’s Gadget somewhere it is likely to be Damaged, or Stolen;

ing or handling the Insured Person’s Gadget where damage is likely to happen, for example whilst
taking a bath or shower, handling heavy duty equipment, playing competitive sports or the Insured
placing themselves in a hazardous situation; or

(iii) the Theft of the Insured Person’s Gadget from any property, which is not accompanied by evidence of
forced entry or exit.

2.4.4 Inthe event of Damage Claim:

a)

b)

The Insured Person must return the Insured Person’s damaged Gadget, damaged Accessories and faulty
replacements to Our authorised repairer. If the Insured Person fails to return the damaged Gadget, damaged
Accessories and faulty replacements, We will charge the Insured Person for the cost of any replacement
Gadget, Accessories and replacements We provide.

If a Claim for Damage is declined by Us, and the Insured Person has subsequently had a repair carried out
on the Insured Person’s Gadget, then in the event of any subsequent Claim being reported for the Insured
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Person’s Gadget, the Insured Person shall be required to provide evidence to Us that the Insured Person’s
Gadget was repaired by an authorised repairer such as the Manufacturer or by an accredited repairer
through the Insured Person’s Mobile Phone network, retail store or previous insurer before the occurrence
of the later and more recent event giving rise to the Claim.

2.4.5 Inthe event of Theft, the Insured Person must report the Theft to:

a) the Police within twenty-four (24) hours of becoming aware of the Theft and retain documentary evidence, such as
a police report, for use in support of the Claim; and

b) the Insured Person’s network provider as soon as possible in order to avoid Unauthorised Use o Gadget which
could lead to additional charges being incurred by the Insured Person which the Insured Pe n sponsible
for making.

We will not provide cover for the Theft of the Gadget under this clause if the Insured Per report the Theft of
the Gadget to the Police within twenty-four (24) hours.

3 Definitions Applicable to Section 10

In addition to the Section 1 - General Definitions, wherever appearing in this Secti llowing Definitions apply:

Accessories mean items included in the Manufacturer’s box with the Insured
but not limited to chargers, protective cases, headphones and hands-free

dget when it was purchased, such as
xcluding the SIM cards.

Accidental Damage means where sudden, unforeseeable and accidegtal\@&terndl forces, including dropping, impact, fire
and liquid contact, cause damage to the Insured Person’s Gadget (i en damage) which adversely affects the
functionality of the Insured Person’s Gadget.

Age of the Insured Person’s Gadget means the perio the Insured Persons’s Gadget was originally purchased:

(a) brand new from a Manufacturer, a mobile phone né a retail store; or

(b) refurbished from a Manufacturer or a mobi one network, such that it will perform like a brand-new Gadget in
accordance with the original manufgctur ifications.
Benefits mean the benefits available for the on under Section 10, clause 2 and in the Policy Schedule and

Endorsement(s), which are payable for t} eriod subject to the terms and conditions of Your Policy.

Damage means Accidental Damage or b Damage.

Gadget or Insured Person’s
Number You have registere

e mobile phone, tablet, laptop/notebook identified by the IMEI and/or Serial

IMEI means the Intern.
Person’s Gadget.

ile Equipment Identity number which is the unique identification number for the Insured

Immediate Bmil a Insured Person’s children, spouse, partner and/or parents who permanently reside with the
Insured at th ed’$permanent residence.
Insured or Insu: rson means the person who owns or uses the Gadget declared at the Policy Schedule and that meets

the criteria specified for an insured person in the Policy Schedule and with respect to whom Premium has been paid or agreed
to be paid by the Policyholder. They are a person that is legally entitled to claim under the Policy. An Insured Person is not a
contracting insured under the Policy with Us.

Loss or Lost means:

(@  The Insured has accidentally or unintentionally left the Insured’s Gadget Unattended in any location and it has then
disappeared;

(b) The Insured Person’s Gadget is in a known location, but the Insured is not reasonably able to retrieve it due to
circumstances outside of the Insured’s control; or

© The Insured Person’s Gadget has disappeared, and the Insured is not sure how it has disappeared.

but does not include any situation where the Insured Person’s Gadget is Stolen.
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Malicious Damage means intentional or deliberate damage to the Gadget caused by a third-party, not including the Insured’s
Immediate Family.

Manufacturer means entity which originally manufactured the Insured Person’s Gadget.

Manufacturer’s Warranty means any warranty given to the Insured Person by the Manufacturer in respect of the Insured
Person’s Gadget, whether expressed or implied.

Refurbished Gadget means a Gadget that was previously used but has been restored to like-new working condition in
accordance with the original Manufacturer’s specifications, such that it will perform like a brand-new pro

Replacement or Replacement Gadget means a replacement Gadget, which has the same or similar spggifica s the
Gadget (excluding colors) as determined by Us. At Our discretion, a Replacement may be a new Gadggtbr a RafurDished
Gadget which has the same or similar specification to the Gadget.

Serial Number means the unique number or string of characters that identifies the Insured Pe get.

Stolen or Theft means a third party takes the Insured’s property without the Insured’s p with the intention of

permanently depriving the Insured of it.

d within the Insured’s reach
m from being taken.

Unattended means when the Insured’s possessions are not under the Insured’s oQger
and/or the Insured’s possessions can be taken without the Insured being able to pre¥@nt

4 Conditions Applicable to Section 10

4.1  Registering Your IMEI and/or Serial Number

required to notify Us within fourteen (14) working days @ the Insured Person’s new IMEI and/or Serial Number from the
date of purchase.

The Insured Person will be able to ch
Gadget during any single twelve (

e Inghired Person’s IMEI and/or Serial Number up to two (2) times per
eriod in respect of the purchase of a different Gadget, provided the
s&1.2 are satisfied.

4.2  Other Insurance

To the extent permitte er insurance applies to a covered loss, We will pay only in excess of the other

ity being provided under Your Policy, unless that other insurance was specifically

4.3

res You twenty-four (24) hours a day worldwide excluding sanctioned countries for the purposes of
Section 1, clause 4.3 - Sanction Exclusion Applicable to this Policy.

4.4 Coverage Validity

You will not be covered under this Policy if You live outside of Singapore for more than hundred and eighty-two (182)
days in the twelve (12) month period following the Policy Commencement Date or the latest Renewal Date, whichever is
later.

4.5 Policyholder and the Insured Persons’ Duties to Us
4.5.1 Duty of Care
Without prejudice to any of the exclusions set out above, You and/or Insured Person shall take all reasonable

precautions and exercise due care to protect Your and/or Insured Person’s Gadgets against Damage, breakdown
or Theft and shall maintain the Gadgets in a proper state of repair at all times.
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4.5.2 Consequences of breach of duty, fraud or misrepresentation
We may refuse to pay a Claim either in whole or in part, if You and/or the Insured Person:
a) breach the duty of utmost good faith;
b) make a misrepresentation to Us before or at the time Your Policy was entered into;
¢) breach a provision of Your Policy;
d) make a fraudulent Claim under any policy of insurance; or

e) engage in any act or omission which under the Policy You and/or the Insured Persons &g reQ@ired to notify
Us of, but You and/or the Insured Person failed to do so.

4.6 Inspection and Salvage and ownership after a Claim

If the Insured Person makes a Claim, We may inspect the Insured Person’s Gadget and/o ss@iries. Whilst We have
no obligation to take possession of the Insured Person’s Gadget and/or Accessories e right to do so in the
event We are providing the Insured Person with a Replacement Gadget and/or A,

We are entitled to obtain and retain any property, including the Insured Perso and/or Accessories that

are salvaged or recovered after We pay a Claim by replacing or paying to re Insured Person’s Gadget and/or
Accessories. We may sell the Insured Person’s Gadget and/or Accessori a Claim and keep the proceeds.

If We replace the Insured Person’s Gadget and/or Accessories, the @figina et becomes Ours. If the Gadget and/
or Accessories is returned or found after it is Stolen the Insured Pefgon t notify Us and send it to Us if We ask the
Insured Person to do so.

4.7 Payment of Benefits - Special Condition

The Insured Person will not be covered for the B Bheft of the Gadgets under more than one (1) Gadget Policy
issued by Us or any Chubb related Company for th®& ddget. If the Damage or Theft of the Insured Person’s Gadget
is covered under more than one (1) such policy, We fisider the Insured Person to be covered only under the policy
which provides the highest benefits. Wher enefits under any additional policy are identical, We will consider the

Insured Person’s Gadget to be insuri olicy first issued. All policies not recognised by Us shall be cancelled.
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