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Your Policy
Your Policy Wording and Policy Schedule together form your Policy and
describe the insurance contract between You and Us.

In return for You paying Us the premium, We insure You for the Event(s)
subject to the terms, conditions and exclusions under Your Policy.

describes the terms, conditions and exclusions tha our insurance.

Checking Your Policy
Please check Your Policy to make sure all th tion in it is correct.

Please let Us know straight away if any needed. Please contact
Us if You have changed Your addre ail ress or Nominated
Account details.

Please read Your Policy
It is important that You carefully read and understa b because it

Contacting Us
If You have any question d tgicontact Us, please:

(@) write to Us at Ch b Ins@rance Singapore Limited, 138 Market Street,
#11-01, Capi pore 048946; or

(b) er Service Hotline: 6299 0922, Mondays to Fridays,

” excluding Public Holidays.
bcuments safe

You should
ture.

D Your Policy in a safe place in case You need to refer to it in

talih types of cover under Your Policy require You to provide receipts and
documentary evidence to Us if You make claim. You should keep those
ocuments in a safe place in case We need them to settle a claim.

Cover Under Your Insurance Policy

2.1
211

2.2
2.2.1

Who and What is insured?

You are insured for the Event(s) subject to the terms, conditions and
exclusions under Your Policy.

What are the Eligibility Requirements?
To be eligible for cover under this Policy:

(@ You, Your Partner and Your Dependent Parent(s)/Parent(s)-in-law must
be a Singapore Resident and between the age of eighteen (18) and sixty-
four (64) years old (both ages inclusive) on the Commencement Date.
Your Policy will be renewable up to the age of seventy (70) years old
(age inclusive); and

(b) Your Dependent Child(ren) must be a Singapore Resident and
between the age of six (6) months and eighteen (18) years old (both
ages inclusive) on the Commencement Date and Your Dependent
Child(ren)’s cover is renewable up to the age of twenty-five (25)
years old if Your Dependent Child(ren) is a full-time student(s) at an
accredited institution of higher learning.

© 2021 Chubb. Coverage underwritten by one or more subsidiary companies. Not all coverage available in
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True Hospital Cash Insurance

The Meaning Of Certain Words

The following words when used with capital letters in Your Policy have the meaning given below.

3.1

3.2

3.3

3.4

3.5
3.6

3.7

3.8

3.9
3.10
3.1

3.12

Accidental Injury means a bodily injury resulting from an accident which is not a Sickness and which:
(@) is caused by a sudden, unforeseen and fortuitous event, external to the body;

(b) occurs at an identifiable time and place during the Period of Insurance;

(c) results within three hundred and sixty-five (365) days of the accident;

(d) results solely from the accident and independently of any other cause; and

(e) includes a bodily injury suffered by You being directly and unavoidably exposed to the el&@@aents result of
an accident.

Commencement Date means 12.01am Singapore Time on the date We agree to provide 1
which is specified in Your Policy Schedule.

ran@e under the Policy and

Confined or Confinement means confinement for a continuous uninterrupt
in a Hospital as a resident bed patient upon the advice of and under the reg@lar
Confinement and number of days of Confinement to be reasonably presgribe

of at least twenty-four (24) hours
attendance of a Doctor. Such

Dependent Child(ren) means Your unmarried child(ren) includin ly adopted child(ren) who is not
employed and primarily dependent upon You for maintenance an@suppdt. Dependent Child(ren) who is in Full-time
National Service is not covered.

Dependent Parent(s)/Parent(s)-in-law means You @ parent(s)-in-law.

Doctor means a legally registered and properly
and training pursuant to the laws of the country i
any of Your relatives unless otherwise approved by

practitioner acting within the scope of his/her license
practice is maintained. Doctor shall not include You or

Downgrade means a decrease in the leve efit and/or the removal of coverage of Your Family Member.

Email Address means the email ad S ay¢ provided to Us when You applied for this Policy or any updated
email address You have provided tg e Period of Insurance.

(@ oper primarily for the reception, care and medical treatment of sick, ailing or injured persons as in-patients;
(b) provides full-time nursing service by and under the supervision of a staff of registered or graduate nurses;
(c) has a staff of one (1) or more Doctors available at all times;

(d maintains organised facilities for medical diagnosis and treatment and provides (where appropriate) facilities for
major surgery within the confines of the establishment or in facilities controlled by the establishment;

(e) isnot primarily a clinic, nursing, rest or convalescent home nor, other than incidentally, a place for treatment of
alcoholics or drug addicts, or home for the aged or community hospital or similar establishment or a special unit
of a hospital used primarily for such purposes;

(f) isnot a mental institution or an institution primarily for the treatment of psychiatric disease including sub-
normality or the psychiatric department of a hospital; and

(g) isnot a health hydro clinic or nature cure clinic.

© 2021 Chubb. Coverage underwritten by one or more subsidiary companies. Not all coverage available in all jurisdictions. Chubb® and its respective logos, 3
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3.13
3.14

3.15

3.16

3.17

3.18

3.19

3.20
3.21
3.22

3.23

3.24

3.25

3.26

3.27

3.28
3.29
3.30

Insured Person(s) means the person(s) insured under Your Policy as specified in the Policy Schedule.

Like Categories means characteristics of the insured risk that are similar in nature including but not limited to age,
gender, claims experience and occupation classification that are used for calculating and determining the premiums.

Nominated Account means the credit or charge card account or designated bank account designated by You, which is
not a Medisave account, to which premiums are to be charged.

Operationally Ready National Serviceman (NSman) means the individual who has completed Full-time National

Service and is now obligated to undergo regular training up to a statutory age as specified by the Si re government.
This meaning shall always refer to the present-day definition as specified by the Singapore governme

Partner means spouse or life partner with whom You have been living permanently in the sangdiresid@atial premises
for at least three (3) months or more at the time of occurrence of an Event leading to a clai

Period of Insurance means:

(@ if You are paying a monthly premium, one (1) month from the Commenceme latest Renewal Date,
whichever is later; or

(b) if You are paying an annual premium, one (1) year from the Commen ate®r the latest Renewal Date,
whichever is later.

Policy means Your Policy Wording and Policy Schedule which toge, i entire insurance contract between You
and Us.

Policy Schedule means the schedule which We send You wj Wording.

Policy Wording means the content of this documeg

Pre-Existing Medical Condition means any co ess, injury, disease or physical, medical, mental or
nervous condition, disorder or ailment which an I on had suffered, or was or should have been aware they
were suffering from at any time prior to the Commen t Date of the Policy or in respect of any amendment or

endorsement to the terms, conditions and ions of this Policy, including the benefits payable under this Policy.
Renewal Date means:

(@) if You are paying a monthly g
day of each successive mqgil

one (1) month from the Commencement Date and subsequently, the same

(b) if You are paying an
of each successiv

fim, one (1) year from the Commencement Date and subsequently, the same day

Sickness means illne e contracted and commencing whilst this Policy is in force and results, directly and

independently ch causes.
Singa es ns Singapore citizen, Singapore permanent resident, a holder of a valid work permit,
empl@§me R endant’s pass, long-term visit pass, S pass or student pass issued by the authorities in Singapore.

Upgrade meangan increase in a level of benefit and/or the addition of coverage of Your Family Member.

Upgrade/Downgrade Effective Date means 12.01 am Singapore Time on the date We agree to provide an Upgrade/
Downgrade of Your Policy and which is shown in Your Policy Schedule recording that Upgrade or Downgrade, as the
context may require.

Waiting Period means the period of time for and in respect of which no benefits are payable.
We/Us/Our means Chubb Insurance Singapore Limited.

You/Your means the person who is named as the policyholder or the Insured Person(s) named in the Policy Schedule.

© 2021 Chubb. Coverage underwritten by one or more subsidiary companies. Not all coverage available in all jurisdictions. Chubb® and its respective logos,
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4 Benefits

4.1  Daily Hospital Cash Benefit

4.1.1 If You have been necessarily and reasonably Confined in a Hospital as a result of an Accidental Injury or Sickness, and a
Doctor certifies this, We will pay You the Daily Hospital Cash Benefit specified in Your Policy Schedule.

4.1.2 The Daily Hospital Cash Benefit will only be payable for each twenty-four (24) hour period of Confinement, from the
first day of Confinement and for a period not exceeding three hundred and sixty-five (365) days for such Confinement
due to an Accidental Injury or Sickness.

4.1.3 For avoidance of doubt, the Daily Hospital Cash Benefit will only be payable for each complete t £ 4) hour
period of Confinement in a Hospital even if You are Confined for the same period due to a diff t AQidental Injury or
Sickness.

4.14 Any periods of Confinement due to the same or related cause shall be considered as arisin e (1) Accidental Injury
or Sickness unless their occurrences are separated by at least three hundred and sixt s of non-Confinement.

4.1.5 We will only pay seventy-five (75) percent of the Daily Hospital Income Benefit d inWour Policy Schedule when
You are sixty-five (65) years old and above at the time of Confinement.

4.2 Home Recuperation Cash Benefit

4.2.1 If You have been necessarily and reasonably Confined in a Hospita re an Accidental Injury or Sickness, We
will pay You the Home Recuperation Cash Benefit specified in Youf@Policyfchedule for each day of hospitalisation leave
granted upon Your discharge from the Hospital Confinemen mum of five (5) consecutive days, as certified
by a Doctor.

4.2.2 The hospitalisation leave must be from the same 4 were Confined in.

4.2.3 Any periods of Confinement due to the same or a alise shall be considered as arising from one (1) Accidental
Injury or Sickness unless their occurrences are separa v at least three hundred and sixty-five (365) days of non-
Confinement.

4.2.4 We will only pay seventy-five (75) pdgent me Recuperation Cash Benefit specified in Your Policy Schedule
when You are sixty-five (65) years old t the time of Confinement.

4.3. Benefit Limitations

4.3.1

We will not pay for Confine t ickness commencing within a Waiting Period of thirty (30) days from the
uent Confinement of the same condition which first occurred during the

itting any criminal or illegal act;

(0 You being under the influence of intoxicating liquor, including having a blood alcohol content over the prescribed
legal limit whilst driving, or being under the influence of any other drug unless it was prescribed by a Doctor and
taken in accordance with the Doctor’s advice;

(d) You engaging (while on duty) in any operation or service in any armed services, armed forces or disciplined forces
of any country;

(i) unless You are undergoing Full-time National Service and is not engaging in actual warfare or war-like
operations;

(ii) unless while undergoing peace time training as an Operationally Ready National Serviceman (NSman) and is
not engaging in actual warfare or war-like operations; or

(iii) unless while solely engaging in sedentary desk-bound duties, that is, strictly clerical or administrative work.

© 2021 Chubb. Coverage underwritten by one or more subsidiary companies. Not all coverage available in all jurisdictions. Chubb® and its respective logos, 5
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For the avoidance of doubt, armed forces include the military, navy and airforce, and disciplined forces shall
include but not be limited to policemen, auxiliary police officers, customs officers, firemen, immigration officers
or inspectors, and correctional service officers or inspectors;

You engaging in any professional sports meaning Your livelihood is substantially dependent on income received as
a result of You playing a sport;

You engaging in any motor sports as a rider, driver and/or a passenger;

You engaging in air travel except as a passenger in a fully licensed passenger carrying aircraft;

You engaging in or practising for parachuting, skydiving, hang gliding, ballooning, any kin C r than on
foot or swimming) or trial of speed or reliability, potholing, mountaineering or rock climigiiig né@assitating the use

of guides or ropes, or underwater activities necessitating the use of compressed air o

You committing any unlawful acts or wilful exposure to unnecessary danger (such ing or speeding)
except in an attempt to save human life;

Pre-Existing Medical Conditions;
any condition which is or results from a complication of infection witlga v@@ereal®isease;
any condition which is or results from a complication of congenitfjgond s or deformities;

any condition which is or results from a complication of a gegitric g ho-geriatric or psychiatric condition,
stress, anxiety and depression;

any condition which is or results from a complication

any dental work or treatment, extraction of 4
cosmetics or plastic surgery;

any treatment for obesity, weight reduction or ¥V mprovement;

any nervous and mental conditions der, alcoholism, rest cures, sanatoria care or special care, or special
nursing care;

Human Immunodeficiency Virus S related illness, or any other diseases or illness related to sexually

transmitted disease;

death, disability, loss,
from:

lity or expense directly or indirectly caused by, or contributed to, or arising

(i) ionisingr om or contamination by radioactivity from any nuclear fuel or from any nuclear waste

bustion of nuclear fuel;
(ii , toxic, explosive or other hazardous or contaminating properties of any nuclear installation,
her nuclear assembly or nuclear components thereof;

apon or device employing atomic or nuclear fission and/or fusion or other like reaction or radioactive
or matter;

(iv) the radioactive, toxic, explosive or other hazardous or contaminating properties of any radioactive matter.
The exclusion in this sub-clause does not extend to radioactive isotopes, other than nuclear fuel, when such
isotopes are being prepared, carried, stored, or used for commercial, agricultural, medical, scientific or
other similar peaceful purposes; or

(v) any chemical, biological, bio-chemical or electromagnetic weapon;

death, disability, loss, damage, destruction, any legal liabilities, cost or expense including consequential loss of
whatsoever nature, directly or indirectly caused by, resulting from or in connection with any of the following
regardless of any other cause or event contributing concurrently or in any other sequence to the loss:

(i) war, invasion, acts of foreign enemies, hostilities or warlike operations (whether war be declared or not),
civil war, rebellion, revolution, insurrection, civil commotion assuming the proportions of or amounting to
an uprising, military or usurped power; or

© 2021 Chubb. Coverage underwritten by one or more subsidiary companies. Not all coverage available in all jurisdictions. Chubb® and its respective logos,
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(ii) any act of terrorism including but not limited to the use or threat of force, violence and/or harm or damage
to life or to property (or the threat of such harm or damage) including, but not limited to, nuclear radiation
and/ or contamination by chemical and/or biological agents, by any person(s) or group(s) of persons,
committed for political, religious, ideological or similar purposes, express or otherwise, and/or to put the
public or any section of the public in fear, or any action taken in controlling, preventing, suppressing or in
any way relating to the events stated in this clause.

5.2  Sanctions Exclusions Applicable under this Policy

5.2.1 This insurance does not apply to the extent that trade or economic sanctions or other laws or regula@s prohibit Us
from providing insurance, including, but not limited to, the payment of claims. All other terms angacon®iions of the
policy remain unchanged.

5.2.2 Chubb Insurance Singapore Limited is a subsidiary/branch of a US company and Chubb Ljsitg YSE listed
company. Consequently, Chubb Insurance Singapore Limited is subject to certain US law @ ggulations in addition
to EU, UN and Singapore sanctions restrictions which may prohibit it from providin, 0 ying claims to certain
individuals or entities or insuring certain types of activities related to certain cou

6 General Conditions

6.1  Where does Your Policy apply?

6.1.1  Your Policy insures You twenty-four (24) hours a day worldwide e ioned countries for the purposes of
Clause 5.2.

6.2 Coverage Validity

6.2.1 You will not be covered under this Policy if You live ore for more than one hundred and eighty-two
(182) days in the twelve (12) month period followg ommencement Date or the latest Renewal Date,
whichever is later.

6.3 Disputes

6.3.1 Any disputes You have with Us arising ou @n connection with the coverage available under this Policy shall be
referred to the Financial Industry DRy , ion Centre Ltd (FIDREC) for adjudication. Any determination by
FIDREC in respect of any dispute shal d binding on You and Us.

6.3.2 If any dispute or disagreement g p rferred to or resolved by FIDREC, the dispute or disagreement must be

ption under the Arbitration Act (Cap. 10) and any statutory modification or
M administered by the Singapore International Arbitration Centre (“SIAC”)
of the SIAC for the time being in force, which rules are deemed to be
is clause. The seat of the arbitration shall be Singapore, the Tribunal shall consist of
age of the arbitration shall be English. In no case shall You seek to recover on Your Policy
xty (60) days after written proof of claim has been submitted to Us in accordance with the

6.4

6.4.1 verned by the laws of Singapore.

6.5 Currency

6.5.1 All payments by You to Us and by Us to You or someone else under Your Policy must be in Singapore currency.

6.6 Clerical Error

6.6.1 A clerical error by Us will not make an invalid insurance policy valid, nor a valid insurance policy invalid.

6.7 Premium

6.7.1 Premiums shall be amended on the renewal of Your Policy at the Renewal Date, after the date You attain the age of
twenty (20), twenty-five (25), thirty (30), thirty-five (35), forty (40), forty-five (45), fifty (50), fifty-five (55), sixty (60) and
sixty-five (65) years old.

6.7.2 Premiums payable under Your Policy are not guaranteed and We reserve the right to amend the premium by giving You

© 2021 Chubb. Coverage underwritten by one or more subsidiary companies. Not all coverage available in all jurisdictions. Chubb® and its respective logos,
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6.8
6.8.1

6.8.2
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6.11.1

6.12
6.12.1

6.12.2

6.12.3
6.12.4

6.13
6.13.1

6.14
6.14.1

6.14.2

Modification

We reserve the right to modify the terms and conditions of Your Policy for Like Categories of Insured Person(s) during
the Period of Insurance by giving You prior notice of at least thirty (30) days, and such modification shall be applicable
from the effective date as stated in Our written notice to Your address or Email Address on file.

No modification of Your Policy shall be valid unless approved in writing by Our authorised representative, and such
approval shall be evidenced by way of an endorsement to Your Policy issued by Us. No broker or agent has the authority
to modify or to waive any of the terms and conditions of Your Policy.

Free Look Period

You have thirty (30) days after You receive Your Policy to decide whether the Policy meets Yo S.
may cancel Your Policy by giving Us notice within these thirty (30) days. We will cancel Your ¥@licy the
Commencement Date and refund in full the premium You have paid to Us, provided th ot made a claim

during the free look period.

The Policy is considered delivered and received by You within three (3) business d ate of email delivery

or posting.
Benefit Limits

The maximum total benefit amount We will pay under Your Policy for egch E he limit specified in Your Policy

Schedule for that Event.

Commencement and Period of Your Policy

Your Policy begins on the Commencement Date or the lates , whichever is later, and continues for the
Period of Insurance.

Reinstatement of Your Policy

If Your Policy is cancelled for any reason other tha @Jause 7.3, You may apply for reinstatement within ninety
(90) days from date of cancellation.

If We approve and accept Your applicatio instatement, the terms, conditions, and exclusions of the Policy shall
remain the same as before the can ti olicy, unless otherwise specified in the reinstatement endorsement.
However, there will be no cover unde ig#during the period between cancellation and reinstatement of the
Policy. The date of reinstatementg# tated in the reinstatement endorsement.

A Waiting Period of sixty (6Q)da¥ icable from the date We accept Your application for reinstatement.

An application for reins Policy will not be accepted after ninety (90) days from the date of cancellation.
Policy Owners’ Pro

Your Policy is pr; r the Policy Owners’ Protection Scheme which is administered by the Singapore Deposit
Insuran a DIC”). Coverage for Your Policy is automatic and no action is required from You. For more

infor s of benefits that are covered under the scheme as well as the limits of coverage, where applicable,

bb or visit the General Insurance Association or SDIC websites (www.gia.org.sg or www.sdic.org.sg).

You are deemed to give consent and authorisation to Us to collect, use, disclose, and/or process Your personal data or
information supplied to Us without further notification to You confidentially with Our affiliated companies, third party
service providers, business partners and/or other parties, which may be sited outside Singapore, for the purposes
stated in Chubb’s Purpose Statement, including administering policies taken out with Us, handling claims and customer
services. Copies of Our Purpose Statement and Data Protection Policy can be found at www.chubb.com/sg-privacy and
You are deemed to have read the same.

If You have consented for Us to contact You in order to perform marketing related activities, please be advised that
You can withdraw Your consent by writing to Us to notify Us of Your instruction. Upon Your written request, We shall,
without charge, cease to use Your personal information for purposes other than those directly related to Your Policy.

© 2021 Chubb. Coverage underwritten by one or more subsidiary companies. Not all coverage available in all jurisdictions. Chubb® and its respective logos,
and Chubb. Insured.™ are protected trademarks of Chubb. Published 05/2021.
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6.16
6.16.1
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6.17.1

True Hospital Cash Insurance

You may write to Our Data Protection Officer at 138 Market Street, #11-01, CapitaGreen, Singapore 048946 for any
request to withdraw Your consent, access to and/or correction of any information supplied to Us and We may reserve
the right to charge a reasonable fee to offset the administrative costs in complying with access requests.

Fraudulent Claims
If any claim under Your Policy is in any respect:

(@) fraudulently exaggerated; or

(b) supported by a fraudulent statement and/or document,

We shall not pay in respect of such claim and shall be entitled to terminate Your Policy with effe t im
notification/submission date.

Subrogation

In the event of any payment made by Us under one or more sections of this Policy, We w syrogated to all Your

rights of recovery against any person or organisation. You shall provide Us with re
limited to, executing and delivering any instruments and/or documents. You sh.
Our subrogation rights.

tance including but not
tions which may prejudice

Upgraded/Downgraded Policies

If Your benefits have been Upgraded or Downgraded while Your Polj
have been diagnosed prior to or during the Upgrade/Downgrade

of such Confinement shall not exceed the limit of benefits prio Upg¥ade/Downgrade Effective Date.

Cancelling Your Policy

71
71.1

7.2
7.2.1

7.3
7.3.1

When You can cancel

You may cancel this Policy by giving Us notice at Ou
at +65 6299 0922 (Mondays to Fridays, 9:00am to 5:00

ddress: customerservice.sg@chubb.com or by calling Us
, excluding Public Holidays).

(@) If Your Policy is a monthly Polj ncel this Policy at any time during the Period of Insurance. No

(b) If Your Policy is an annual I ay cancel this Policy at any time during the Period of Insurance by giving

any period for which fady paid. However, We will not refund any premium if a claim has been made
under Your Policy,

When We can canc

We may cancel i r Like Categories of Insured Person(s) by giving You at least thirty (30) days’ prior notice.

i We cancel all policies within the Like Categories which have been issued under this Policy. We
efund of the Premium for the remaining portion of any period for which You have already paid.

ot refund any premium if a Claim has been made under Your Policy.

Cover under Your Policy will cancel automatically:

(@) if You cease to be a Singapore Resident;

(b) when You reach the age of seventy-one (71) years old;

(00 when Your Dependent Child(ren) reach the age of twenty-six (26) years old;
(d) upon Your Death.

This will be confirmed in writing. Thereafter, Your Policy will not be renewed. If Your Partner is covered under Your
Policy, his/her cover will continue for the remaining Period of Insurance.

© 2021 Chubb. Coverage underwritten by one or more subsidiary companies. Not all coverage available in all jurisdictions. Chubb® and its respective logos, 9
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8 Claims

8.1  Procedure for making a claim

8.1.1 If You, or Your legal representative wishes to make a claim, You or they must:

(a) visit Our Singapore Claims Centre at www.amex.chubbclaims.com.sg to complete Your online submission; or
(b) contact Us at 6299 0922 for further enquiries on claims.
8.1.2  You must submit the following:
(@) original receipts for any expenses that are being claimed;
(b) all reports that have been made with or obtained from the police, a carrier or other auth8gities al@ut the accident,
loss or damage; and/or
(c) any other documentary evidence required by Us under Your Policy.

8.1.3 You must provide Us with Your submission and accompanying documents as soo pra@ticable, in any event within
thirty (30) days of the Event(s) taking place which gives rise to the claim.

8.1.4 You must give Us at Your, or Your legal representative’s expense, all medic er certificates and evidence
required by Us that are reasonably required to assess the claim.

8.1.5 We may have You medically examined at Our expense when and a na ay reasonably require after a claim has
been made. We may also arrange an autopsy if We reasonably requiie onelIn the event the Doctor whom We appoint
determines that the Confinement, or medical leave or periodg# i ave, given by Your Doctor, was unreasonable
or unnecessary, We will only pay to You such benefit based @ bnfinement, period of Confinement, or medical
leave or period of medical leave determined to be ' g€ Doctor appointed by Us.

8.2 Processing and payment of claims

8.2.1 We will take all reasonable steps to pay a valid claim PiRU3

8.2.2 We will pay all benefits amount under Your o You. In the event of Your death, We will pay the amount to Your estate.

8.3 Making claims after Your Policy 1 ngeffed

8.3.1 If Your Policy is cancelled, this do t®fifect Your rights to make a claim under Your Policy if the Event(s) occurred
before the date of cancellation.

9 Your Duties To Us

9.1  Duty of Disclosure

9.1.1  You must fully ajf disclose all facts which You know or should know. Otherwise, the Policy may be void.

9.2 Conse es of Duty, Fraud or Misrepresentation

9.21 Wem@ r ay a claim either in whole or in part, if You:

(@) Dbreacht uty of disclosure;

(b) make a misrepresentation to Us before or at the time Your Policy was entered into;

(c) breach a provision of Your Policy;

(d) make a fraudulent claim under any policy of insurance; or

(e) engage in any act or omission which under Your Policy You are required to notify Us of,
but You failed to do so.

10  Third Parties

10.1 A person who is not a party to Your Policy contract shall have no right under the Contracts (Rights of Third Parties) Act
to enforce any of its terms.

10 © 2021 Chubb. Coverage underwritten by one or more subsidiary companies. Not all coverage available in all jurisdictions. Chubb® and its respective logos,
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Payment Before Cover Warranty

11.1

11.2

11.3

11.4

11.5

12

Notwithstanding anything herein contained but subject to Clause 11.3, it is hereby agreed and declared that the total
premium due must be paid and actually received in full by Us on or before the Commencement Date or the Renewal Date.

In the event that the total premium due is not paid and actually received in full by Us on or before the Commencement
Date or Renewal Date, no benefits whatsoever shall be payable by Us.

In respect of insurance cover subject to Clause 6.9, You may return the original Policy document to Us within the Free
Look Period if You decide to cancel the cover during the Free Look Period. In such an event, You w! eive a full
refund of the premium paid to Us provided that no claim has been made under the insurance.

For any Policy where We agree that payment of the premium is to be made by credit or charge grd it &ard or bank
GIRO deduction, the submission of a complete and properly signed Direct Debit Authorisation (or®uch other
forms as may be required by the card centre, bank or Us) to Us on or before the Comme shall be deemed
to be payment received by Us, subject to Clause 11.5.

In the event of any rejection by the card centre or the bank of the Direct Debit Aut
referred to in Clause 11.4) or any inability by Us to obtain payment of the premi
to any reason, We shall allow up to three (3) attempts for the charge and dequ
the relevant card centre or bank. Should such attempts fail for any reason, icy shall be deemed to be cancelled
immediately effective from the day of the month when premium was dd@and aid, and no benefits shall be payable
by Us. We will inform You of the cancellation by sending a notice i in ur address or Email Address on file.
Any payment received thereafter shall be of no effect whatsoever g the cincellation of Your Policy.

Special Conditions

12.1
12.1.1

12.1.2

13

Payment of Benefits

| Cash Insurance. If You are covered under more than one
€ Policy which provides the highest benefits. Where the
M consider You to be insured under the Policy first issued. All

You cannot be covered under more than one (1)
(1) such Policy, We will consider You to be covered u
benefits under any additional Policy are identical, We

Except as specifically stated in Your
which You may be entitled.

amounts are payable in addition to any other insurance benefits to

Special Conditions Applica remiums Are Paid On A Monthly Basis
oes not apply)

13.1
13.1.1

14

Renewal of Your P
If either party wig renew the Policy at the end of any Period of Insurance, notice of cancellation must be given

Special itions Applicable If Premiums Are Paid On An Annual Basis (If this clause applies,
Clause 13 does not apply)

14.1
14.1.1

14.2
14.2.1

Renewal of Your Policy

If either party wishes not to renew the Policy at the end of any Period of Insurance, notice of cancellation must be given
in accordance with Clause 7. If no such notice has been given by either party, Your Policy will be renewed automatically
for one (1) year from the Renewal Date upon Your payment of the premium due on each Renewal Date.

Unless and until You tell Us otherwise, We will automatically deduct the premium from Your Nominated Account. We
will give You notice of Your upcoming renewal and the deduction of premium from Your Nominated Account, at least
forty-five (45) days prior to the Renewal Date.

Refund of Premiums

Upon cancellation of the Policy in accordance with Clause 7, We will refund to Your Nominated Account any unused
premium paid.
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and Chubb. Insured.™ are protected trademarks of Chubb. Published 05/2021.



About Chubb in Singapore Contact Us

Chubb is the world’s largest publicly Chubb Insurance Singapore Limited
traded property and casualty insurer. Co Regn. No.: 199702449H

Chubb Insurance Singapore Limited, 138 Market Street

via acquisitions by its predecessor #11-01 CapitaGreen

companies, has been present in Singapore 048946

Singapore since 1948. Chubb in O +65 6299 0988

Singapore provides underwriting and F +65 6298 1055

risk management expertise for all www.chubb.con ,sg

major classes of general insurance.
The company’s product offerings
include Financial Lines, Casualty,
Property, Marine, Industry Practices
as well as Group insurance solutions
for large corporates, multinationals,
small and medium-sized businesses. In
addition, to meet the evolving needs
of consumers, it also offers a suite o1
tailored Accident & Health anc Persona.
& Specialty insurance options . ‘roug
a multitude of distributi a cn. e
including bancas~"ranc inde’ 2ndent
distribution r «ners. . ~_aty
partnerships.

Over the years, L’ .n Singapore has
establishad strong c.ent relationships
by de’ ver’ .g responsive service,

v el ".ag i novative products and
pro ‘ding .uarket leadership built on
fn, “ge. !strength.

Me e information can be found at
. ww.chubb.com/sg.
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